


This is Lime

CRM with a twist

Since day one, our goal has been to make it easy to create exceptionally good customer
relationships. With just over 30 years of experience behind us, our balance between
commitment and technology has made us one of the Nordic Region's leading suppliers of CRM
(Customer Relationship Management). We are now helping thousands of companies in Europe
to exceed their customers' expectations. This is what we call CRM with a twist.

Business idea:
To be a full-service Saa$S supplier
for customer care solutions with strong local roots

Lime is a one-stop-shop organisation providing development, sales, implementation and support
for CRM systems. It generates a competitive comprehensive offering and enables effective and
value-generating customer care solutions.

30 years of experience QOur local experts We make hundreds of Top-rated, local support
in developing CRM software  keep our customersonthe implementations every available to all customers
right track year. We have seen it all.

Long history of .
profitable growth SEK 404 million

Lime was founded in

n

We go all in to create a
world where every

1990, and has .
customer experience

generated an average exceeds expectations,

growth rate of 19% SEK 101 million making customers’

and EBITA margin 12 ____/\__/—/ EBITA lives easier through

of 25% since 2020. 22000 o spot-on software and

on-point expertise

n

Product portfolio & expertise

Lime Go is a cloud-based SaaS service
developed to maximise sales in sales

Lime CRM is a flexible, scalable SaaS
platform, consisting of a well-proven

base of basic functionality which is organizations. The tool provides effective
combined with additional modules and control over future transactions, and is
packaged to meet unique industry uploaded with company and contact
requirements and workflows. information.

\.U I.k . Userlike is a webchat and Customer Messaging solution which improves and simplifies
Seriike communication between companies and customers. By bringing together all types of messages in
the same inbox, it enables effective dialogue with the customer in all modern channels.

Customer care is more than just software, and to succeed in the implementation of new systems,

.
INtenz pchavioural changes are required. Via Lime Intenz, we assist companies in strengthening a
successful corporate culture, proactive sales culture and an effective leadership.
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@Customer base

Over 80,000 users and 7000 customers offices in

of all sizes and in every industry, with a special 6 countries
focus on the SME segment (small and
medium-sized enterprises, as well
as local organisations).

Lime's head office is where it all began
— in the University city of Lund.

In addition, we have eight offices in Sweden, Norway,

Industry verticals: real estate, Denmark, Finland, the Netherlands and Germany.

consultancy, utility and wholesale

Large customers: Castellum, Employees
Oresundskraft, Sigma, 354 (280) employees of whom
Timo Office AB, Entra Ejendom AS, 118 (98) are women and 236 (186)
Junkers A/S and Lujatalo Oy Over are men. More than 100 new
7,000 stars were recruited to the
customers company in 2021. 42% of these

were women.

N Shares

0 [“] & shareholders

Lime Technologies' shares were listed on 6 December
2018 in the Technology sector on Nasdag Stockholm
at an offering price of SEK 72.

Since January 4, 2021, the share is traded on the Mid
Cap List. On 31 December 2021, the Company's market
capitalisation amounted to SEK 4.6 billion (5.4), which
represents a share price of SEK 344.20. Total turnover
in 2021 was 6,854,154 shares (10,484,998) with a total
value of SEK 2.5 billion (2.8).

Sustainability
Lime's basic characteristic is a performance-
driven and caring culture, with an ambition
always to do positive things — for customers,
colleagues, owners, the community and the
environment. Our approach to sustainability
focuses primarily on three areas, linked to one
or more of the UN's global goals and targets.

e Equal opportunities for all

The five largest owners e Promote digitalisation & entrepreneurship

| SR Gesiiel) A e Positive climate impact

o Aktiebolaget Grenspecialisten
e Swedbank Robur

o SEB

e Cliens Smdébolag

Read more in our separate
Sustainability Report.

We deliver 150,000 hours of
400

150,000 CRM expertise every year.

hours This enables us to help our 350
of expertise

customers get the most out 300
of our software.

250
200
Over 100 milli | 150
o ver million annua
>100m||||on ) ) o
points of points of contact with
elelgitelels people all over the world 50 IIIIII
via our software. 5 _----.ll

Net sales year 2000 — 2021, MSEK

o
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The CEO’s view

We intend to scale

up the operationin
Europe through long-
term investments

We can sum up 2021 as a year of 19%
growth, 27% profit margin and a record
number of recruitments. We continue to
invest in long-term profitable growth in
multiple areas, and acquire Userlike, which
is also the starting gun for our expansion
into the German market. Sales during the
year total SEK 403.8 million, and, as a tech
company, we are particularly proud of the
growth in annual recurring revenue (ARR),
which reaches 35%.

A world that has been rocked to its foundations
creates uncertainty, but also generates new
ideas and new habits

2021 becomes another year in which the world is
defined by the Covid 19 pandemic. At the time of
writing, most markets have again opened, and we are
approaching our "new normal". At the same time, we
are closely watching the Russian invasion of Ukraine,
and it is too early to foresee its impact on the world and
on the economy. We are also convinced that tough
times generate scope for new ideas and habits in
general, and in technological progress in particular.
The pace of digitalisation continues to accelerate,
opening up new arenas and approaches — a positive
development which clearly benefits our business and
gives us the opportunity to help even more companies
exceed their customers' expectations. We are, of
course, particularly proud when four of our customers -
Volvofinans Bank, Skellefted Kraft, Malarenergi and
Oresundskraft - win prizes for best customer service in
2021.
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During 2021, the business climate continues to improve,
particularly in our markets around Europe. At the same
time, the lockdown has had a negative impact on us,
particularly on the new sales side. We are again
approaching the rate we had before the outbreak of
the pandemic, and the sales processes are increasingly
returning to normal. We are ending the year well, with
strong growth in ARR, showing an increase of 35% for
the full year.

Our future investments will be aimed at
strengthening our growth internationally

During 2021, we moved into the German market
through the acquisition of the German company,
Userlike - an exciting company focusing on unified
communication and webchat. Userlike's services also
provides an excellent complement to our other
solutions, and strengthen Lime's product offering to
both new and existing customers. We see great
potential in the German market, where, as a local
supplier, we enjoy a competitive advantage in our
offering to the SME sector.

With our strong roots in the Nordic Region and our
investments in the rest of Europe, we are creating a
solid base for future growth and profitability, as we
build the local brand in our focus verticals ever
stronger year on year.

Attractive employer in a competitive market

At Lime, we are building a team of high-performing and
caring people. As the markets open up, we are also
seeing the tug-of-war for talent intensifying in an
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already competitive labour market. Just like the sector
in general, we are, consequently, experiencing a high
level of mobility among employees. This had a negative
impact on us during 2021, particularly in Sweden and in
our Expert Services business area.

| am gratified and proud of how we as a company are
tackling the challenges arising around staffing, and |
feel that we are now well placed for 2022, with over a
hundred new stars - a recruitment record we are
determined to beat next year. Since the competition on
developers is particularly fierce, we are also
establishing a development hub in Krakow, Poland. This
gives us a more extensive base to recruit from, and the
opportunity to accelerate product development over
time.

As a satisfying tribute to the strength of our brand, we
were once again nominated as one of Sweden's Career
Companies 2022, and one of the top three employers
for new graduates in Denmark by the Graduateships
organisation in Copenhagen.
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During 2022, we will continue to invest to scale our
operations across Europe. In order to strengthen all six
of our existing markets, we will focus even more on
selected verticals and on our strategy for establishing
ourselves in markets outside Sweden. We will also
continue to prioritise product development, with the
initiative in Krakow as one stage in this. By continuing
to construct and broaden our platforms, we will
strengthen our competitiveness, while helping
companies improve their handling of their customers
still more, and offering exceptionally good customer
experiences.

Finally,  would like to offer my warmest thanks to all of
you, our customers, colleagues and shareholders, for
your trust and effective cooperation during 2021. In true
Lime spirit, | promise you that we will always do
everything we can to build an even better company in
the future.

o

/Nils Olsson, MD & Chief Executive Officer,
Lime Technologies



6 reasonsto investin Lime

reasons to
toinvestinLime

1. Growing markets

Lime is one of the leading CRM suppliers in the Nordic Region and we are
approaching in the long term the rest of Europe in growing markets with low CRM
penetration and a high rate of digitalisation.

2. Full-service Saa$s supplier with strong competitive advantages

With 30 years' experience and hundreds of implementations every year, we are
responsible for everything from development to support. We work locally via a direct
channel and offer solutions for small, medium-sized and local organisations, as well
as well-established industry solutions.

3. Strong and growing cash flows

Pricing is subscription-based, and 60% of revenue is recurring. Our customers pay
in advance, which gives us a strong cash flow and satisfactory profitability.

4. Scalable and profitable business model - our history shows that we can

Since 2000, Lime has had an average growth rate of 19% and an EBITA margin of
25%. We carry out hundreds of transactions every year, and we have a low customer
concentration in which the ten largest customers are responsible for less than 7% of
revenue.

5. Acquisition strategy for further growth and a strong product offering

We are looking actively for acquisitions which can complement our product
portfolio, strengthen our competitiveness and contribute to increased growth.

6. Strong organisation and value-driven corporate culture

At Lime, we are building a team of high-performing and caring people. As an
attractive employer, we have well-proven recruitment and onboarding processes,
as well as a dedicated management team with solid experience.
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Strategic focus areas

Strategic focus areas
for long term growth

Lime makes long-term investments for sustainable and profitable growth.
With their sights set on 2025, we have decided to focus on four strategic areas.

A strong, competitive product offering

With a product vision for Lime CRM which is
summarised as 1-1-100; "One system - one supplier -
100% satisfied customers and users”, we are investing
in strengthening both the basic functionality and the
breadth of our product offering. Using standardised
product packaging, more extensive launches of new
functionality and clear strategies for the full product
flora, including Lime Go and Userlike, we aim to
simplify and make our offering more available. This
will also generate more efficient projects and lead to
even more satisfied customers and users.

Attracting and retaining talent

Lime's performance-driven and caring culture helps
us attract key competences, and in 2021, we again
broke a record, with over 100 new recruitments. To
strengthen further our ability to attract and retain
talent, we will focus on improved career development
and our leadership programme, and also invest in
employer branding. Lime will also expand the
opportunities for distributed teams partly through
establishing a development hub in Krakow, Poland.
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Upgrades for existing customers

Through a major focus on upgrading from our
outgoing product, Lime Easy, to Lime CRM, we have
great opportunities to increase both revenue and
customer satisfaction. The same applies to the
transition from up-front payment to subscription,
since we can offer a better customer experience with
our modern Saa$ solution. We have also increased
our ability to help our existing customers handle
large parts of the customer journey with the help of
our package solutions for marketing, case
management and sales.

Internationalisation

Lime has a long history of excellent results in Sweden,
and has held a market-leading position since 2015. To
increase growth in our existing markets in the rest of
Europe and to successfully expand into new markets,
we will have greater verticalising focus,
concentrating on our expertise industries. Lime's
sales and marketing organisations were merged
during 2021, and will jointly focus on building stronger
brand awareness about us as a local, full-service
supplier of industry-specific solutions.
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Business model & market positioning

Lime's business model
and market position

We are the local supplier who covers the entire value chain

Lime's business model is based on a competitive full-service offering with a strong local identity.

As a full-service supplier of CRM software, we cover every part of the value chain, from development
and sales to implementation and support. This gives us a major competitive advantage, thanks to our
comprehensive competence bank, as well as a closer and stronger relationship with our customers.

Value chain - partner outsourcing

1. Development

2.Sales

3. Implementation

4. Support

Competitors

in the value chain

‘ SuperOffice

hop CRM supplier

CapGemini

1. Development “ 3.Implementation 4. Support

Lime value chain ‘

limeD

limeD

limeD

limeD

30 years of experience in the
Nordic regiondeveloping
CRM software

Source: Market report from CapGemini / the company’s assessment.

Strong and local
sales

>7000
CRM-implementations

“Local hero” — top rated
local support function

A strong position in the SME segment

Through our broad and flexible product
portfolio, we offer effective Saas solutions
focusing on small, medium-sized and local
organisations, as well as well-established
solutions within our industry verticals of real
estate, consultancy, utility and wholesale.

Lime's customer base is large, and covers all
types of company - from small companies to
major global organisations. The vast majority,
however, are in the SME segment. Within the
microsegment (1-3 users), competition is
particularly fierce, with a major focus on
freemium software, a high churn rate and
extreme price sensitivity. The global
organisations on their side, often require
highly comprehensive implementation
processes with a high level of customised
functionality. For other companies, i.e. small
(3-20 users), medium-sized (20-200 users)
and local companies, Lime's unique offering
stands very strong, and this is also the market
in which we see the greatest growth potential.
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Positioning

.

Saa$S Enterprise

CRM CRM
Advantages: Advantages:
Simple to purchase —p 44— Onpremise
Plug n’ play Our "sweet spot” 4—— Adaptable

Standardised ——p
Inexpensive

Cloud-based ———p
SacaS ——p
User-friendly

interface (UX) ———p

Disadvantages:
Limited
functionality
Not adaptable

1 10

Simple to purchase
Standardised
packaging
Flexible hosting
Rapid configuration
User-friendly
interface (UX)
Flexibility

100 200

4——— Powerful

Extensive functionality

44— Flexibility

Disadvantages:
Expensive
Suboptimal
user interface
High risk
Time-intensive
implementation

1,000 10,000 N

users

With its main product, Lime CRM, Lime occupies a strong
position in the SME segment, bringing the best from less
complex SaaS solutions and more adaptable, global CRM

products. The Lime Go sales tool and Userlike's livechat are also

aimed at smaller companies, since these products are more
standardised and require minimal implementation.



lrends in the CRM market

A product portfolio
that suits the times perfectly

As a well-established, fast-moving player in a highly competitive and changing market,
we keep our finger constantly on the pulse and re-evaluate strategy on an ongoing basis.
At this moment, we see certain trends dominating the European CRM market and
enabling an even stronger position for Lime.

4 main trends in the CRM market

1

Accelerating digital transition among
small and medium-sized companies

The growth of the CRM market is being accelerated by a general trend towards
digitalisation which has been further strengthened by the pandemic. Not least
among small and medium-sized companies, we are seeing an ever greater
openness to testing new and innovative Saas solutions. This is especially the case
in Germany, where around 84% of companies still run on-prem and are
increasingly open to transitioning to cloud-based solutions.

Broader platforms through customisation
and expanded functionality

The market is heading increasingly towards collective platform thinking, in which
CRM does not only deal with organising customer data, but rather on using the
system as a hub for analysis, Marketing Automation, e-signing, omnichannels and
integration with other systems. Accordingly, a wider selection of functionality and
greater flexibility are increasing competitiveness.

Demand for shorter implementation times
and customised solutions

Customers are increasingly demanding solutions that are ready for use and can
be implemented in a short time to accelerate market introduction. Verticalised
industry solutions, which provides user-friendly systems tailored to companies'
unique requirements, are one example of this.

"CRM Marketing”
drives rapid growth

Automated market flows ("Marketing Automation”) is expected to be an important
growth factor within CRM Marketing, since it enables personal customer journeys
and an improved user experience. An increasing demand may also be linked to the
pandemic, since more traditional marketing channels of a physical type had to
take a back seat.
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Lime's offering - products & services

Our offering to the market

Customer experiences which
exceed expectations

Lime delilvers user-friendly software, razor-sharp
expertise and lasting results which make everyday life
simpler and help companies become really good at
customer care.

Spot-on software - software which is used

By “spot on software”, we mean technical solutions
which are precisely what the specific customer needs
- neither more nor less. No important functionality will
be missing, but users will not bog down in a system in
which only a fraction is used. Thanks to a broad, flexi-
ble SaaS platform, smart standardised solutions for
sales, marketing and case management, as well as
well-established industry packaging, we can deliver
value with every function and in every detail.

"On-point expertise” - value-generating
with every invoiced hour

Lime delivers 150,000 hours of CRM expertise every
year. We help our customers throughout the entire
journey - not only with smart technology but also with
behavioural changes, since we know that this is
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We go all in to create a
world where every
customer experience
exceeds expectations,
making customers’
lives easier through
spot-on software and
on-point expertise

n

equally important for

the users as is the soft-
ware itself. This gives us a
unique competitive advan-
tage. Every customer, logged

hour, programmed line of code and all interaction via
our support - all of these are collected within our four
walls and given back to our customers in the form of
understanding of their industry, challenges and work-
flows. This enables us to deliver the most CRM for the
money.

Our product vision - one system,
one supplier, 100% satisfied customers

Lime's objective is to be the full-service provider who
makes it easy to purchase, implement and succeed
with CRM and customer care. No matter whether it
involves complete CRM systems, customised to suit
specific requirements or more standardised solutions
for sales support, marketing, case management and
customer interaction, it is always our aim to exceed
our customers' expectations.



Lime's offering - products & services

Lime CRM - a flexible platform

for the full customer journey

Our main product, Lime CRM, is
designed to support companies
throughout the customer journey and provide an
overall picture — from finding new customers and clos-
ing deals to providing support and refining existing
customer relationships. The powerful Saa$S platform
consists of modules, which means that we can effi-

Lime CRM, platform

ciently design unique solutions for the customer. Ina
very short time, the customer can have a solution with
automated flows, support for key demands - such as
transaction and case management, contacts,
customer history and market activities - and a clear
overview of the entire business. In combination with a
broad palette of add-ons and integrations with exist-
ing systems, this creates an ecosystem which provides
significant customer benefits.

Lime CRM is a flexible, scalable SaaS platform, consisting of a well-proven base of basic functionality which is

combined with additional modules (add-ons).

Insights

Business Intelligence
Reporting
Analysis

Customer channels

Web forms
Customer portal
Chat

Behavioural changes

Organisational changes
Sales culture
Leadership
Gamification

Work order

Work order
Resource planning
Checklists

Time reporting
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Sales

Deal management
Agreements

E-signing

Customer management

Marketing

Newsletters

Events

Forms

Marketing Automation
SMS

Unified messaging

Omnichannel
Chat
Messenger
WhatsApp
SMS

Email

Case management

Incoming cases
« Telephone

e  Email
¢ SMS
¢ Chat

Workflows, checklist



Lime's offering - products & services

Standardised product packaging for effective
and affordable best practice solutions

Lime works actively to develop packaged solutions
which bring together relevant functionality and
expertise starting from basic requirements and best
practice. Standardised product packages create
cost-effective, rapidly implemented and well-proven
solutions for the customer, while the flexibility of the
platform makes it possible to supplement with
customised functionality for unique requirements.

Over the next year, we will launch even more powerful
solutions for sales and marketing. The integrated
workflows and collected information facilitate
cooperation between sales and marketing
organisations and help customers deliver better
results.

Industry-specific solutions and expertise

Thanks to our many years of experience in
industry-specific implementations, Lime has a strong
market position in four industry verticals:

9 Real estate
9 Utility

9 Consultancy
9 Wholesale

The industry competence in combination with
pre-packaged solutions for each vertical, leads to
advantages for the customer in terms of customised

full-service solutions as well as time and cost savings.

Sales to the four verticals represented around half of
total net sales in 2021. An increased focus on
verticalising is a central element in Lime's growth
strategy.
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Lime Go - sales tool loaded with
company data and smart deal
management flows

Lime Go is designed to maximise sales within sales
organisations. The design of the software reflects Lime's
more than 30 years of sales experience and helps
companies streamline and improve the efficienty of
their sales process. The typical customer has 3-20
users, a great need of new business opportunities and a
constant flow of new customers. The cloud-based Saa$S
service provides effective control over future deals and
comes with a large library of company and contact
information for nearly all companies in the local market.

Userlike - webchat & Customer

‘Userlike :
Messaging on the customers' terms

Userlike is a Customer Messaging solution which
improves and simplifies communication between
companies and customers. By bringing together the
most popular channels for messaging — webchat,
Facebook Messenger, WhatsApp, SMS etc. — in a single
inbox, companies can be where their customers are
and offer immediate service.

Userlike is run as a separate company within the Lime
Group. The Product is sold separately under its own
brand, but the functionalities offered are the same as
those in the standardised add-on, Lime Chat, which
connects webchat and Lime CRM in an integrated
full-service solution.

. intenz
Even though Lime offers one of the

market's most user-friendly systems, customer care is
more than just software. 85% of success stems from
changing behaviour and processes. Through Lime
Intenz, we help companies strengthen an already
successful corporate culture, proactive sales culture

and an effective leadership.

Lime Intenz - the technology
is just the beginning



The history of Lime

Our history

As long as we can remember Lime has been growing profitably.
Below are some of the important milestones that have been critical for our success.

1990

Once uponatimeina
basement in the small town of
Lund.. Three math geniuses,
who got to know each other at
the Faculty of Engineering,
founded the company
"Lundalogik” Initially they took
on programming assignments.

4

Why did we get involved in CRM?

The company did well, many new customers appeared on the doorstep and the guys who founded the
company were a bit lost as to how to keep track of it all. (To be honest, they would rather just be coding.)

The solution? They developed a software to manage the customers — no surprise!

One visiting customer glanced over the shoulder of one of the guys who was using the new, internal system.
“"That's EXACTLY what we need!”, the customer burst out. Well, that’s how it all started.

2000

The basement was deserted long ago and we are now spread across

WE ' CRM Sweden and the business is 100% focused on CRM-software.

The brand Lime is born and we launched our new CRM software Lime
PRO. Lime stands for “Lund Intelligent Magnets Experts”. Rumours has
it that someone came up with that explanation after the brand was
already established.

LIME [

2006

We launch our very own trainee program, a program that today has
thousands of applicants each year.

2010

Hello Oslo & Helsinkil With two new markets, we are more than 75
employees and can brag about having installed thousands of CRM
systems.
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limeD

CRM with a twist

©-

. ‘Userlike

2013

A new product enters the market. Let us introduce our new
webbased sales tool: Lime Go!

2014

Copenhagen now offers not only hygge, but also a CRM system,
since we have opened the doors of our new office.

2015

#1in CRM & sales support! We overtake Microsoft, and are now
the largest player in the Swedish CRM market.

2017

We welcome RemoteX and Netoptions to the Lime family. The
following year we also acquire Sparta. With mobile field
management, e-marketing and gamification, we are now able to
create CRM-magic for even more of our customers!

2018

To ensure that our profile reflects our ambitions for the future, we
now leave the Lundalogik company name behind us. We are
making it easy by naming ourselves after our most treasured
asset: Lime! The 6th of December we ring the opening bell at
Nasdag Stockholm as a public company.

2019

We acquire shares in two companies, More intenz and janjoo.
They both strengthen our customer offering significantly, in their
different ways.

2020

Lime's strategy during the pandemic is to continue to invest in
the long term, and this leads, among other things, to record-high
recruitment and the establishment of an office in Utrecht in the
Netherlands.

2021

We acquire the German webchat company, Userlike, and open
an office in Cologne. With 16 years’ experience in different roles
at Lime, Nils Olsson is appointed as MD and Chief Executive
Officer.
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The history of Lime

30 years of experience of
long-term profitable growth

1. 3. 3. 4.
The expansion phase The transformation The public phase
2008-2013 phase 2014-2018 2019 -

The entrepreneurial
phase 2000-2007

9 FoundedinLundin 9 Subsidiary of Bisnode 9 Monterro and Lime's 9 Public listing of the

1990. Launch of the first
sales tool two years °
later

9 Transition from °
assignment-based
programming to 100 %
CRM focus in year 2000

9 Lime CRMis launched
in 2002

9 Offices are established @
in Stockholm &
Gothenburg

from 2008

Expansion into Finland
& Norway in 2010

Investments in product
development by
making the platform
more cloud-compatible
and customised for
SMEs

Launch of the new
platform Lime Go

\20%
B AGR 2000-2007.2

2000 2001

-_-__-__-__-__.—_l-l-,

2002 2003 2004 2005 2006 2007

2008 2009 2010

CAGR 2007 -2013: 1%

20M

executive managers
become owners in 2014

9 New pricing model by

changing from up-front
payments to
subscriptions

9 Strengthened

organisation and
product development
to bolster further
growth

9 Focus on upscaling of

operations in Norway
and Finland, as well as
expansion in Denmark

9 Name change from

Lundalogik to Lime

9 Acquisition of

companies RemoteX,
Netoptions and Sparta

I

2012 2013

company on Nasdag
Stockholm in December
2018

9 Focus on growth

outside Sweden

9 Acquisition of three

companies, janjoo,
More Intenz
and Userlike

9 Expansion into

the Netherlands during
2020 and Germany in
2021

9 Hiring of more than 100

new employees in 2021

2014 2015 2016

2017 2018 72019 2020 2021

B Net sales (MSEK)
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Our people & core values

A high-performing &
caring corporate culture

Culture and core
values

n

We are a high-
performing and
caring group of
people, who
spread customer

love. 7 4

Our employees are the key to
Lime's growth and continued
success. We are a culture-
and business-driven organi-
sation, with clearly defined core
values that form the basis for both
our daily and long-term work.

We are characterised by an aspiration to keep things
simple, which permeates both products and
processes, as well as all types of communication.

Core values

Lime's core values are

summarised in our 7 P,
coat of arms, and all E l”‘ﬁf

5 2 \
employees are [ L7 Nea o ;
recruited in light of Keep it simple
these.

9 Keep it simple
Communicate and N\ Y
actin a simple way L
thatis easily under- ™
stood. The products
must be easy and intuitive to use.

9 Justdoit
Don't wait for someone else to solve the problems
you encounter. If you have ideas - have the guts to
try them out!

9% Don’'t break the chain
We are ONE company, not a number of depart-
ments.

9 Spend resources wisely
Money, time — whether that of customers,
colleagues or your own —and Earth'’s limited
resources, must be utilised in a smart way and
with great care.

9 Make a mark
Don't be like everyone else — make a difference.
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Recruitment for growth

Traineeprogram

We feel very proud of our successful trainee
programme, which attracts thousands of applicants
every year. 67 of these joined the trainee programme
during 2021. The programme is an investment from the
company’s perspective. It’'s how we form the stars of
the future.

During one year, new graduates are employed and get
a unique opportunity to kick-start their career at Lime.
All trainees from all markets start their training
together at the head office in Lund. Strong ties are
built here from day one. The training covers culture,
values and Lime’s identity, in parallel with how we
jointly run the company. By involving more senior
colleagues, our trainees get involved in practical work
after a few weeks only. We believe in “learning by
doing”, which is why senior colleagues are always
there to provide support to new staff members.

Senior recruitments

In parallel with the trainee programme, we work
intensively on recruiting senior employees and
developing our existing staff members to become
experts in CRM, sales and other areas requiring a
high level of competence.




Company culture & employees

We are there for our customers

through the entire journey
Developers

As a tech company, our development team is the
backbone of our business. Our work is agile, and we
use new technology to design user-friendly core prod-
ucts, highly appreciated by our customers. We
constantly develop our competences and we amuse
ourselves by running hachatons, that encourages
creativity and innovation within product development.

Account Management & Customer Success

Being a salesperson at Lime means you have a long-
term focus. Rather than sending an email, we prefer to
meet our customers, to build trust and create good
relationships. Complex sales activities require knowl-
edge within business development, technology and a
large dose of curiosity. We are not satisfied until our
customers feel they get enduring returns from their
investments in our products and services. Our objec-
tive is to make their work easier and more fun.

Project Managers

We often say that our project managers are like Swiss
army knives. That's because they are an amazing mix of
management consultants and technical project manag-
ers. The success builds on being result-oriented and
having a strong commitment to our customers. Having a
deep understanding of the customer’s needs means we
can create unigue solutions, completely customised to
optimise the customer’s workflows and outcomes.

Application consultants

On a daily basis, our application consultants ("appers”)
transform our customers’ problems and needs into
creative technical solutions. They do programming in
close collaboration with the customer, including
everything from interfaces to other IT systems, to
customer specific customisations in our own systems.

Support

We cannot boast enough about our support team and
how they stick with our customers in all weathers.
When you call us, our customer service team picks up
within two to three signals and provides support to
you in your local language. That's probably why 98.5%
of 6,338 respondents in our latest customer survey
said they would recommend others to contact our
support team.

Support functions

Where would we be without our support functions? It is
absolutely critical for a growth company to have well-oiled
teams within marketing, communication, HR and finance.
We are proud that we can do most things in-house.
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>100

new employees in 2021

’

i

Number of employees

At the end of the financial year, the number of employ-
ees amounted to 354 (280), split between eight offices:
Lund, Stockholm, Gothenburg, Copenhagen, Oslo,
Helsinki, Gavle, Utrecht and Cologne.

The table below shows the average number of
employees per office as of 31 December 2018-2021.

Office 2021 2020 2019 2018
Lund (head office) 123 14 108 89
Stockholm 63 55 53 48
Gothenburg 36 32 27 25
Gavle 6 S - -
Oslo 18 15 13 n
Helsinki 14 15 14 14
Copenhagen 9 7 7 8
Utrecht 6 1 - -
Cologne 22 - - -
Total 297 244 223 195

The table below shows the average number of
employees per function as of 31 December 2018-2021.

Office 2021 2020 2019 2018
Development 50 36 31 32
Product & marketing 20 12 13 13
Sales 62 54 53 48
Expert Services 128 115 98 79
Customer Support 20 15 18 13
Finance, IT & Management 17 12 M 10
Total 297 244 223 195

The proportion of women among Lime's employees
during 2021 was 34% (30%).

"Don't break the chain”

Most importantly, we are ONE Lime. This, in combina-
tion with all our colleagues’ daily efforts, is what
spreads customer love and delivers quality and
outcomes. Our pace is fast, we work as one team and
—first and foremost — we have a lot of fun together.
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Sustainability

Lime's three
focus areas for sustainability

Equal opport-
unities for all

As a fast-growing innovation company, we are
dependent on attracting competent staff who
contribute a range of backgrounds and perspectives.
Lime is committed to a healthy, value-driven culture,
reflecting care, participation and equality.

We are investing in areas such as...

o Objective internal recruitment procedures and
measurements for anonymised screening

e Training in unconscious bias

" moll dopartmarteand oo 9 Digitalisation &
entrepreneurship

targets:

a_
g =2 555703 Innovation and technological progress are decisive

~ factors in solving both economic and environmental
challenges in a sustainable way. We aim to promote this
development by sharing our expertise in digitalisation,
enterprise and entrepreneurship.

g s Wl 10 oo UN's global

We are investing in areas such as...
» Forums which promote entrepreneurship
and the creation of job opportunities

o Clear career development pathsin

Positive all departments
° ° e Improved customer and member care for
climate impact

universities, NGO:s etc. through

access to our products
The environmental and climate impact is an area

which demands everyone's best efforts. There is Noocs - NG %mu‘ UN's global targets:
a strong commitment among Lime's employees, Il = 83&9.3

customers and investors to make a positive
contribution and minimise our negative impact
throughout the value chain.

il | &
M|

We are investing in areas such as...

o Recycling technology — mobile phones, computers
and other hardware has a severe negative
impact on the climate and the environment

o Continued investments in solar parks
o Climate-smart electricity, server and car
leasing agreements

(R s olopaltargets

& 4

Read more about Lime's approach to sustainability
in the separate Sustainability Report.
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he Lime share

The Lime share

The Lime Technologies share has been listed and traded in the Technology sector on
Nasdaq Stockholm, since December 6, 2018. Since January 4, 2021, the share is traded on
the Mid Cap List. The ticker symbol is LIME and the ISIN code is SE0011870195.

Turnover and share price performance

Total turnover in 2021 was 6,854,154 shares (10,485 th
shares) with a total value of MSEK 2,520.6 (2,759.3). The
average daily turnover amounted to 27,092 shares
(41,607), corresponding to a daily value MSEK 10.0
(10.9). At the end of the year the share price was SEK
3442 (4075), and Lime Technologies’ market
capitalisation was MSEK 4,572.2 (5,413.9). The highest
price paid during the year was SEK 492 (February 19)
and the lowest price was SEK 299 (March 16).

Share capital

On December 312021, Lime Technologies’ share
capital amounted to SEK 531,339 (531,339). The
number of shares amounted to 13,283,481 (13,283,481),
whereof none are owned by the company. The quota
(par) value per share was SEK 0.04. Each share
entitles the holder to one vote. All shares carry equal
rights to dividend and to the company’s assets. Lime
Technologies does not own any of its own shares and
has not owned any of its own shares during the 2021
financial year.

Ownership structure

As of December 31,2021, the company had a total of
6,218 (7,868) shareholders. The total share capital was
66.0 percent (75.6) owned by Swedish and foreign
institutions, 2.3 percent (12.9) by the company’s
management and 317 percent (11.5) by others,
including other personnel and the Board of Directors.
At the end of the period, 69.2 percent (70.1) and 30.8
percent (291) of the total share capital was owned by
Swedish and foreign shareholders respectively.

Development of the share capital

The 10 largest shareholders

as of December 31,2021 Shares %
1 Syringa Capital AB 1,347222 1014%
2 Aktiebolaget Grenspecialisten 1,330,000 10.01%
3 Swedbank Robur 1,270,000  9.56%
4 SEB 713836  5.37%
5 Cliens Smdbolag 562,667 424%
6 Capital Group 500,526  3.77%
7  Spiltan Smdabolagsfond 486,634 3.66%
8 Invesco Ltd. 437054  329%
9 Svolder AB 422665  318%
10 Tin Ny teknik 382,091 2.88%

7,452,695 56.10%

Dividend policy

The board of directors has adopted a dividend policy
in accordance with Lime Technologies’ financial
targets. According to the policy, the target for the
board of directors is to pay dividends corresponding
to available cash flow after consideration of Lime
Technologies’ debt ratio and future growth
opportunities, including business acquisitions.
Dividend is expected to correspond to at least 50
percent of the group’s net profit.

Ordinary dividend

Lime Technologies’ Board of Directors proposes a
dividend for the financial year of SEK 2.60 (2,50) per
share, corresponding to MSEK 35 and 59% of the net
profit for 2021.

Change in
Date Transaction number of Total number Change inshare Share Quota (par)
shares of shares capital (SEK) capital (SEK) value (SEK)
Dec 10,2013 Incorporation - 50,000 - 50,000 1
Mar 28,2018 Bonus issue - 50,000 450,000 500,000 10
Oct 16,2018 Split 250:1 12,450,000 12,500,000 - 500,000 0.04
March 25,2019 New share issue 783,481 13,283,481 31,339 531,339 0.04
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The Lime share

Investor Relations (IR) at Lime Technologies

Lime Technologies’ goal is for the share to be valued
on the basis of relevant, correct, and current
information. This involves a clear financial
communication strategy, reliable information and
regular contacts with various stakeholders in the
financial markets. Contacts with the financial
markets take place through presentations of
quarterly reports and meetings with analysts,
investors and the media at various events, seminars,
and during visits to Lime Technologies’ offices.
Interested parties can download presentation
materials and listen to audio recordings from
presentations of quarterly reports on Lime
Technologies’ website.
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Analysts

SEB — Erik Larsson
Carnegie — Predrag Savinovic

Financial information regarding Lime Technologies
is available to download from www.investors.lime-
technologies.com. This includes financial reports,
press releases and other presentations. The
company’s press releases are distributed via Cision
and are also available on the company’s website.

Management can be reached at:
Phone: +46 46 270 48 00
E-mail: ir@lime.tech

Shareholder contact

Nils Olsson, CEOQ, and Magnus Hansson, CFO, Lime
Technologies. Lime Technologies’ management has
an explicit target to keep an ongoing dialog with the
media and the capital market.



Financial targets and outcomes

Financial targets
and outcomes 2021

Lime prioritises growth ahead of profitability, and invests for the long term. We adhere to four financial
targets and in 2021, we stayed within the frameworks of all of them, with exceeded outcomes for both
growth and profitability.

TARGETS OUTCOME

Growth >18% Growth, 19%

Lime has a medium-term objective
to achieve annual net sales growth
exceeding 18 percent

Profitability > 25% Profitability, 27%

Lime has a medium-term objective to achieve
an annual EBITA margin exceeding 25 percent

Capital structure <2.5 X Capital structure,

The capital structure objective is to keep 1 6 X
the net debt to EBITDA ratio below 2.5. s

Dividend > 50% Dividend, SEK

Lime intends to distribute available cash flow after 2.60 per share (59%)
consideration of the company’s indebtedness and

future growth opportunities, including acquisitions. The Board of Directors proposes a
Dividend is expected to correspond to at least 50 dividend of SEK 2.60 per share to

percent of net profit. the Annual General Meeting.
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he Chairman’s view

The Chairman of the Board’s view

Long-term
focusona
growing
market

As Chairman of the Board, | am very pleased to say that 2021 was another successful
year for Lime, in growth, profitability and recruitment. At the same time, we have a
further year noted for the spread of Covid 19 behind us. Lime responded to the challenges
which followed for the operations from the uncertain business climate and varying
degrees of lockdown for the various markets, with a continuing strong focus on future
growth. Investments in competence, product development, sales and marketing, the
acquisition of Userlike and the establishment in the German market make the organisa-

tion well fitted for the reopening of society.

The accelerating transition to digitalisation is
fuelling a positive market climate

Russia's invasion of Ukraine has just begun. In the
present situation, it is difficult to foresee the conse-
guences that will arise for the business climate in
Europe. Likewise, the long-term effects of the
pandemic is still difficult to foresee. At the same time,
the changed behaviour caused by the pandemic
means an ever faster rate of digitalisation. During
2021, Lime already noted an increased demand for
digital solutions for customer management and case
management, and made an assessment that this
trend will accelerate further in the medium and long
terms. As an experienced full-service supplier of CRM,
with a clear strategy to work locally through a direct
channel, Lime is in the unigque position within the SME
segment and within the Company's focus verticals.
Not least, the increase in recurring revenue of 35%
demonstrates that the Company is poised to deliver
the solutions of the future in a growing European
market. The continuing high demand for Lime's
services will enable more companies to deliver world-
class customer care and exceed their customers'
expectations.
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Acquisition strategy and long-term
internationalisation

Over the years, Lime has demonstrated its ability to
grow both organically and through acquisitions. With
the purchase of the German company, Userlike, in
May 2027, Lime carried out its first acquisition outside
Sweden. The process of integrating Userlike begun
during the year, and this has resulted, among other
things, in a standardised integration with Lime's main
product, Lime CRM. The acquisition also became the
starting gun for Lime to establish itself in the German
market. We know from experience that it takes time to
build up a brand and a customer base in a new
market. Gaining a springboard, in the form of an
already established company of German origin, we
see as a crucial strategic stage in the establishment
phase. The organisation evaluates the opportunities
for further corporate acquisitions on an ongoing
basis, focusing on the different ways in which they
could strengthen our product portfolio and increase
both revenue and customer satisfaction.



The Chairman’s view

Corporate governance which challenges and
strengthens the organisation strategically

During the year, the Board had the pleasure of
welcoming Nils Olsson as Lime's new MD and Chief
Executive Officer. One of the most important tasks of
the Board of Directors is to support Nils and the rest of
the management team, not least by lifting their eyes
and focusing on the long term trend, in which the
Company's business opportunities and risks in a
changing market are balanced. With valuable
collective experience at senior levels in areas such as
the software industry, the stock market, corporate
acquisitions and HR issues, the members of the Board
demonstrate excellent insight and understanding of
the challenges facing the Company's management.
During the past year, accordingly, the Board has
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played an important part in the management team's
effort to develop strategic focus areas which will
characterise Lime's operations over the next few
years. Through initiatives in internationalisation,
competence maintenance, a strong product offering
and a transition to subscription services for existing
customers, Lime will continue to develop for future
growth. *

/Martin Henricson, Chairman of the Board

* These focus areas are presented in greater depth on p. 8 of

the Annual Report.



Corporate Governance

Corporate Governance

The Corporate Governance Report is submitted in
accordance with the regulations set outin The
Swedish Annual Accounts Act and The Swedish
Corporate Governance Code (the "Code”).

The Code applies to all Swedish companies whose
shares are listed on a regulated market. The Code
defines a norm for good corporate governance on a
higher level of ambition than the Swedish Companies
Act and the minimum requirements of other
regulations. The Code is based on the principle of
"comply or explain”. This means that Lime is not
required to apply every rule of the Code at all
occasions but may choose alternative solutions
deemed to better respond to particular
circumstances, provided the company openly
discloses all such deviations, describes the alternative
solution and states the reason for the deviation.

The Corporate Governance Report has been reviewed
by the company’s auditor in accordance with
statutory auditing. Effective and clear corporate
governance contributes to ensuring confidence from
Lime's stakeholder groups and also increases focus
on business purpose and shareholder value in the
company. With a high level of transparency, Lime’s
board of directors and management aim to facilitate
the individual shareholder’s understanding of the
company’s decision paths, and to clarify where
powers and responsibilities lie in the organization. The
board of directors and management aim for the
company to comply with requirements set on the

=y

company by Nasdag Stockholm, shareholders and
other stakeholders. Further, the board of directors
follows the general debate on the subject and
recommendations issued by various bodies.

Lime’s corporate governance is mainly based on
Swedish law, primarily the Swedish Companies Act
(Sw. aktiebolagslagen), Lime's articles of association,
and internal policies and instructions. Lime further
complies with rules under the Code and the Nasdaq
Stockholm rulebook for issuers.

Corporate governance within Lime is primarily
exercised through the annual general meeting and
the board of directors. In a wider perspective, it also
includes management, its responsibilities and the
control and reporting functions within the Group.

Governance structure

Lime’s shareholders are the ultimate decisionmakers
in respect of the Group’s governance. At the annual
general meeting, the shareholders appoint the board
of directors, the chairman of the board and the
auditor, and resolve how to appoint the nomination
committee.

The board of directors is responsible to the
shareholders for the Group’s organization and
management of the Group's affairs.

The auditor reports on their review to the annual
general meeting.

shareholder§ e > External auditors
general meeting &«—

[

Remuneration
Committee

Managing Director/

Audit
Committee

Chief Executive Officer

1y

Executive management team
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Shareholders & general meeting

According to the Swedish Companies Act (Sw. aktie
bolagslagen), the general meeting is the company’s
ultimate decision-making body. At the general
meeting, the shareholders exercise their voting rights
on issues such as the adoption of income statements
and balance sheets, the appropriation of the
Company'’s profit or loss, the discharge from liability of
members of the Board of Directors and the CEO, the
election of members of the Board of Directors and the
auditors and the determination of the fees paid tothe
Board of Directors and the auditors. Members of the
board of directors are appointed and dismissed in
accordance with the Swedish Companies Act and the
articles of association contain no special rules for this.
The annual general meeting must be held within six
months from the end of the financial year. In addition
to the annual general meeting, extraordinary general
meetings may be convened. According to Lime's
articles of association, general meetings are
convened by publication of the convening notice in
the Swedish National Gazette (Sw. Post- och Inrikes
Tidningar) and on Lime's website. At the time of the
notice, information regarding the notice shall be
published in Dagens Industri.

The company’s articles of association contain no
restrictions on how many votes each shareholder can
cast at a general meeting.

Amendments to the articles of association are
decided in the manner that follows from the Swedish
Companies Act and the articles of association contain
no special rules for this.

Right to participate in general meetings

Shareholders who wish to participate in a general
meeting must be included in the shareholders’ regis-
ter maintained by Euroclear Sweden AB on the date
occurring five business days prior to the meeting and
notify Lime of their intention to participate not later
than the date indicated in the notice convening the
meeting. Typically, it is possible for a shareholder to
register for the general meeting in several different
ways, as indicated in the notice of the meeting. To
participate in the general meeting, shareholders who
have nominee-registered their shares must, in addi-
tion to registering their intention to participate, regis-
ter the shares in their own name so that the person
concerned is registered as a shareholder in the regis-
ter kept by Euroclear Sweden AB five weekdays before
the general meeting.

Shareholders who are not personally present at the
general meeting may exercise their right to attend the
meeting by proxy. Shareholders who are personally
present at the general meeting, or proxies for absentee
shareholders, may bring no more than two assistants.
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Shareholder initiatives

Shareholders who wish to have a matter discussed at
a general meeting must submit a written request in
that regard to Lime’s board of directors. Matters shall
be discussed at the general meeting if the request has
been received by the board of directors at least seven
weekdays prior to the time when the convening notice
according to the Swedish Companies Act may be
submitted at the earliest, or thereafter but within such
time that the matter can be included in the convening
notice to the general meeting.

2021 annual general meeting

The Annual General Meeting was held on April 27, 2021.
For the purpose of counteracting the spread of the
virus which causes Covid 19, the Board resolved that
the Annual General Meeting should be held without the
physical presence of shareholders, representatives or
outside parties, and that the shareholders should have
the opportunity to exercise their votes ahead of the
Meeting through postal voting. 56% of the shares and
voting rights were represented at the meeting.

Decisions by the shareholders at the annual general

meeting included:

9 payment of dividend of SEK 2.50 per share. Payment
of dividend amounted to MSEK 33.2 in total

9 the board of directors shall consist of five members
and no deputy members

9 re-election of Martin Henricson as Chairman of the
Board.

9 re-election of Martin Henricson, Malin Ruijsenaars
and Marlene Forsell

9 election of Lars Stugemo and Erik Syrén as new
members of the Board

9 approval of board of directors fees until the next
annual general meeting of SEK 350,000 to the
chairman of the board and, SEK 200,000 to each of
the other board members. It was also resolved that,
in the event the board implements an audit
committee, compensation of SEK 40,000 be paid to
the chairman of the audit committee and SEK 25000
to each of the other audit commitment members.

9 election of Ohrlings PricewaterhouseCoopers AB
(PwC) as auditors, with Ola Bjdrehall as the auditor
incharge.

9 authorisation of the board of directors to decide — at
one or more occasions during the period extending
until the next annual general meeting in 2021 — with or
without deviation from the shareholders’ preferential
rights and with or without provisions regarding
payment in kind or by set-off — to issue new shares in
the company. The number of shares issued under the
authorisation is restricted to ten percent (10%) of the
total number of shares outstanding on the occasion
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of the decision of authorisation. If deviating from
shareholders’ preferential rights, then the issue under
this authorisation must be made on market terms.

9 long-term incentive programme through a targeted
issue of share options with subsequent transfer to
the participants.

Nomination committee

The annual general meeting resolves how the nomina-
tion committee will be appointed. The nomination
committee’s task is to prepare and propose a chairman
and other members of the board of directors, including
remuneration to the chairman and other members. The
nomination committee’s task is furthermore to evalu-
ate the work of the board, primarily based on the report
provided by the chairman to the nomination commit-
tee. The nomination committee applies Lime's diversity
policy in its proposal for election of board members.

On 29 June 2020, the annual general meeting of Lime
Technologies AB (publ) adopted the following instruc-
tions for the nomination committee.

The chairman of the board shall contact the three larg-
est shareholders, in terms of voting rights, listed in the
shareholders’ register maintained by Euroclear Sweden
AB as of the last business day in August the year prior to
the annual general meeting will be held. The three larg-
est shareholders shall each be offered an opportunity
to appoint a member who together will constitute the
nomination committee for the term that extends until
such time that a new nomination committee has been
appointed. Should any of these shareholders decline to
exercise their right to appoint a member, the right will
be extended to the next largest shareholder. The nomi-
nation committee may adjunct the chairman of the
board to the nomination committee.

The chairman of the nomination committee shall be
the member representing the largest shareholder in
terms of voting rights, unless the members unani-
mously agree on another chairman. However, the
chairman of the nomination committee may not be a
director of the board.

The majority of the members of the nomination
committee shall be independent in relation to the
company and its management. Neither the CEO nor
any other member of the company’s management may
be a member of the nomination committee. At least
one of the members of the nomination committee must
be independent in relation to the company’s largest
shareholder in terms of voting rights, or group of share-
holders who cooperates in terms of the company’s
management. The board of directors must not repre-
sent a majority of the members of the nomination
committee. If more than one member of the board of
directors is a member of the nomination committee,
only one of them may be dependent in relation to the
company’s largest shareholder.
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The members of the nomination committee shall receive
no fee. If necessary, the company shall cover reasonable
costs for the retention of external consultants to enable
the nomination committee to perform its duties.

The composition of the nomination committee shall be
announced by separate press release as soon as the
nomination committee has been appointed and no
later than six months before the annual general meet-
ing. The information shall also be available on the
company’s website, where it shall also be explained
how shareholders may submit proposals to the nomi-
nation committee.

A member of the nomination committee shall step
down if the shareholder by whom they were appoin-ted
is no longer one of the three largest shareholders, after
which a new shareholder in size order shall be offered
the opportunity to appoint a member. Such an offer
only needs to be extended to the next three sharehold-
ers in order of size. In the absence of special reasons,
however, no changes shall be made to the composition
of the nomination committee if only minor changes in
voting numbers have occurred or if the changes occur
later than three months before the annual general
meeting. In the event a member resigns from the nomi-
nation committee before its work is completed, such
shareholder who appointed the member shall be enti-
tled to appoint a new member to the nomination
committee, provided the shareholder is still one of the
three largest shareholders in terms of voting rights who
are represented in the nomination committee.

The nomination committee is entitled, if it is deemed
appropriate, to adjunct a member who is appointed by
a shareholder who, after the constitution of the nomi-
nation committee, has become one of the company’s
three largest shareholders and who is not already
represented on the nomination committee. Such an
adjunct member does not take part in decisions made
by the nomination committee.

Nominations Committee preparing for the
Annual General Meeting 2022

Name/represented Percentage of votes, 31 Dec 2021

Veronica Sandman, Syringa Capital AB 101%

Emil Hjalmarsson, AB Grenspecialisten 10.0%
Jan Dworsky, Swedbank Robur Fonder 9.6%

Co-opted member, Martin Henricson, Chairman of the Board

Apart from AB Grenspecialisten and Syringa Capital
AB - who represent 10.0% and 101% of the shares
respectively — there are no other shareholders who
represent more than 10% of the voting rights on 31
December 2021.
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External auditors

The auditor reviews Lime's annual report and
accounts, as well as the management by the board of
directors and the CEO. Since Lime is parent company
in a Group, Lime's auditor shall also review the consol-
idated accounts and the Group companies’ interrela-
tionships. The auditor submits an audit report and a
Group audit report to the annual general meeting
following each financial year.

Lime's auditors are Ohrlings PricewaterhouseCoopers
AB. Ola Bjarehall is the auditor in charge. The Compa-
ny’s auditors are presented in more detail under the
section "Board of Directors, senior executives & audi-
tor” in the Annual Report published on Lime's website.

During the 2021 financial year, the total fees paid to
the Company’s auditors amounted to TSEK 888 of
which TSEK 336 related to the Parent (TSEK 9911in
2020, of which TSEK 322 related to the Parent). In 2021,
TSEK 784 related to audit services (whereof TSEK 336
to the parent company).

The board of directors
Composition of the board of directors

Members of the board of directors are normally
appointed by the annual general meeting for the term
until the next annual general meeting. According to
Lime's articles of association, the members of the
board of directors shall not be fewer than three and
not more than eight members with no deputy
members.

According to the Code, the chairman of the board of
directors shall be elected at the annual general
meeting.

Not more than one of the members of the board of
directors — insofar as elected by the general meeting -
shall be a member of Lime’s management or its
subsidiaries’ management. The majority of the board
of directors — insofar as elected by the general meet-
ing — shall be independent of Lime and its manage-
ment. At least two of the members of the board of
directors who are independent in relation to Lime and
its management shall also be independent in relation
to Lime’s major shareholders. For more information
about the members of Lime's board of directors, and a
description of their independence in relation to the
company and its management, as well as in relation
to Lime’s largest shareholders, see section “Board of
directors, senior executives and auditor” in the annual
report published on Lime's website.
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Gender
distribution,
Board of Directors

o O o
ﬂ ﬂ n men 60%
o O
?? women 40%

Work and responsibilities of the board
of directors

Lime's board of directors is the second-highest
decision-making body, after the general meeting. The
Swedish Companies Act prescribes that the board of
directors be responsible for Lime's organization and
the management of Lime's business. The board of
directors shall continuously assess Lime’s and the
Group’s financial position. The board of directors shall
ensure that Lime's organization is structured such as
the accounting, asset management and Lime's
financial conditions are otherwise controlled in a
secure manner.

Under the Code, the board of directors is responsible
for, among other things, setting the company’s targets
and strategies, appointing, evaluating and, if neces-
sary, removing the CEOQ, defining appropriate guide-
lines to govern the company’s conduct in society, with
the aim of ensuring the company’s longterm capabil-
ity for value creation, ensuring there are appropriate
systems in place for follow-up and control of the
company’s operations and for the risks to which the
company and its operations are associated, ensuring
there are satisfactory controls in place of the compa-
ny’s compliance with laws and other regulations
applicable to the company’s operation, as well as the
company’s compliance with internal guidelines, and
ensuring that the company’s disclosure of information
is characterized by transparency and is accurate,
relevant, and reliable. It is also part of the Board's
duties to identify how sustainability issues affect the
Company's risks and business opportunities. Should
responsibilities be delegated to one or more of the
board’'s members or to others, the board of directors
shall, in compliance with the Swedish Companies Act,
act responsibly and continuously ensure that the
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delegation is maintained. The chairman of the board
shall ensure that the work of the board of directors is
effective and that the board of directors complies with
its obligations.

The work of the board of directors is regulated by
written rules of procedures. The rules of procedure
include regulations of the functions and distribution
of work and responsibilities between the board
members and the CEQO, as well as between the board
of directors and the various committees and certain
procedural issues relating to the convening of board
meetings. The board of directors convenes according
to an annual determined schedule. In addition to
these meetings, the board meetings can be convened
if the chairman of the board considers it necessary or
if a member of the board of directors or the CEO so
requests. In accordance with the Swedish Companies
Act, the board of directors has adopted an instruction
for the CEOQ, including instructions for both internal
reporting to the board of directors and the company’s
external reporting to the market.

Diversity

Lime has a policy in place that governs the principles
for diversity among its board of directors.

Lime’s board of directors shall, as a whole, have
appropriate comprehensive competence and
experience in relation to Lime's business operations,
and be able to identify and understand the risks the
company is exposed to. The aim is for the board to
consist of members of varying ages, with balanced
gender composition and from varied geographical
origins, as well as from varied educational and
professional backgrounds, which together lead to
independent and critical scrutiny from the board.

Remuneration committee

The board of directors has decided it shall manage
matters in their entirety, which, according to the Code,
otherwise would have been the responsibility of a
separate remuneration committee. This means the
board of directors shall:

9 make decisions on issues concerning remuneration
principles, remuneration and other terms of
employment for the executive management,

9 monitor and evaluate, both ongoing and during the
year finalized, programs for variable remuneration
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9 monitor and evaluate the application of the guide-
lines for remuneration to senior executives, which,
according to law, the annual general meeting is
required to adopt, as well as applicable
remunertion structures and remuneration levels in
the company, and

9 the remuneration committee prepares matters for
the board of directors, which has the right of
decision.

Audit committee

The board of directors has decided to constitute a
separate audit committee. The audit committee shall:

9 monitor the company'’s financial reporting and
provide recommendations and proposals for
ensuring the reliability of the reporting,

9 with respect to the financial reporting, monitor the
efficiency in the company’s internal controls, inter-
nal audit and risk management,

9 keep itself informed of the audit of the annual
report and consolidated financial statements and
the conclusions of the Audit Council’s (Sw.
Revisionsinspektionen) quality control,

9 keep itself informed regarding the results of the
audit and the manner in which the audit contribu-
ted to the reliability of the financial reporting and
the function played by the committee,

9 review and monitor the auditor’s impartiality and
independence and thereupon to note in particular
whether the auditor provides the company with
services other than audit services,

9 assist inthe preparation of proposals regarding the
resolutions from the general meeting concerning
the election of auditor, and

The audit committee prepares matters for the board
of directors, which has the right of decision. In 2021, the
Audit Committee consisted of Marlene Forsell and
Anders Fransson.

Lime’s Managing Director and CFO participate in the
Committee's meetings as rapporteur and secretary
respectively.
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Remuneration to the board of directors

The 2021 annual general meeting resolved to pay
compensation to the board of directors for the period
until the next annual general meeting of SEK 350,000
to the chairman of the board and SEK 200,000 to each
of the other board members. It was also resolved that,
inthe event the board implements an audit
committee, compensation of SEK 40,000 be paid to
the chairman of the audit committee and SEK 25,000
to each of the other audit commitment members. A
total of SEK 1,215,000 shall thus be paid as
compensation to the board of directors for the period
until the end of the 2022 annual general meeting. The
amount is distributed among the board members as
shown in the table below.

Name Function Board Fee (SEK)

Martin Henricson Chairman 350,000

Erik Syrén Board member 200,000

Lars Stugemo Board member 200,000
Board member/

Malin Ruijsenaars audit committee 225,000
Board member /

Marlene Forsell Chair. Audit committee 240,000

Total 1,215,000

The chairman of the board

The board’s rule of procedure states, among other
things, that the chairman of the board shall ensure
the work of the board is performed in an efficient
manner and that the board of directors fulfils its obli-
gations. This involves organizing and leading the work
of the board of directors and creating the best possi-
ble conditions for its work. In addition, the chair- man
of the board shall ensure the members of the board of
directors continuously update and deepen their
knowledge about the company and that new
members receive appropriate induction and educa-
tion. The chairman shall be available as an advisor
and discussion partner to the CEO, but also evaluate
the CEO’'s work and report the evaluation to the board
of directors. Further, it is the chairman of the board'’s
responsibility to ensure the board of directors’ work is
evaluated annually and to provide such evaluation to
the nomination committee. Martin Henricson was
elected chairman of the board at the annual general
meeting on June 29, 2020. The chairman does not
participate in the operational management of the
company.
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The work of the board of directors 2021

Since the Annual general Meeting on April 27,2021, up
to and including the date on which this Annual Report
was adopted, the Board of Directors has conducted 11
minuted meetings. Lime’s Managing Director and CFO
participate in Board meetings as rapporteur and
secretary respectively. At the meetings, the board of
directors addressed standard business issues that, as
stated in the board'’s rule of procedure, were
presented at each board meeting. These include the
business environment, budget, interim reports and
annual accounts. Otherwise, work was focused on
further development of the previously developed
market and acquisition strategies. In addition to the
scheduled meetings, the board’s work is made up of
ongoing financial reviews, strategic product develop-
ment, recommendations regarding remuneration
levels, acquisition matters, and issues relating to
accounting and auditing.

The Board's work has been reviewed in a systematic
way since the constituent Board meeting on 27 April,
2021. The review showed that the board’s work was
well-functioning.

Attendance board meetings

Board member Present (of 11)
Marlene Forsell 0l
Martin Henricson i
Malin Ruijsenaars 10
Erik Syrén 1
Lars Stugemo i

Since the annual general meeting on June 27,2021,
and until the adoption of this Annual Report, the Audit
Committee has conducted 6 minuted meetings.

Attendance audit committee meetings

Board member Present (of 6)
Marlene Forsell 6
Malin Ruijsenaars 6
Attendance remuneration committee

Board member Present (of 1)
Erik Syrén 1
Marlene Forsell 1
Lars Stugemo 1
Martin Henricson 1
Malin Ruijsenaars 1
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The CEO and other senior
executives

The senior executives’ work and responsibilities

The CEO is tasked with the handling of the ongoing
management and daily operations of the company in
accordance with the guidelines and instructions from
the board of directors. The division of work between
the board of directors and the CEO is set out in the
rules of procedure for the board of directors and the
board'’s instructions to the CEO.

The CEO leads the work in the Group’s management
and makes decisions after consultation with its
members. The CEO is also responsible for the pres-
entation of reports and information at the board

meetings and must continuously keep the board of
directors informed about matters necessary to evalu-
ate the company’s and the Group’s financial position.

The CEO and other senior executives are presented in
the section “Board of Directors, senior executives &
auditor”in the Annual Report published on Lime’s
website.

Remuneration of senior executives

The table below shows the remuneration received
from the company and its subsidiaries by the CEO
and other senior executives during the 2020 financial
year.

Total average number of senior executives, including
the CEO, was 7 (8) in 2021.

January 1- December 31,2021 (TSEK) Base salary/fee Variable pay Pensioncost Other compensation Total
CEO up to and including April 30,2021 899 6] 154 68 1122
CEO from and including May 1, 2021 1,041 137 129 52 1,359
Other senior executives 5836 330 1,077 246 7,489
Group total 7,777 466 1,360 366 9,969

Terms of employment for the CEO and
other senior executives

Remuneration and pensions

According to his employment contract, the CEO is
entitled to a monthly compensation of SEK 130,000
and pension benefits according to the company’s
prevailing pension policy. However, pension benefits
shall never exceed an amount for which the company
can make tax deductions. Provided that certain
predefined targets are met, the CEO may also receive
a company bonus of not more than four months’
salary. The bonus is based on the performance of the
Group, whereby 50 percent of the bonus is based on
how well the company performs in relation to the net
sales target and 50 percent is based on how well the

company performs in relation to its profitability target.

The CEQO is also entitled to other normal employment
benefits.

Other senior executives are entitled to a fixed base
salary, company bonus and, if applicable, individual
bonuses, pensions and other benefits, as well as other
common terms of employment.
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Termination and severance pay

In case of termination of the CEQ’s employment
contract, a notice period of nine months applies upon
termination by the company and a notice period of six
months in the case of termination by the CEO. The
CEOQO is not entitled to severance pay in connection
with termination of employment.

A mutual notice period of three months applies to
other senior executives (or the period otherwise appli-
cable under law or collective agreement) and they are
not entitled to severance pay in connection with the
termination of their employment.

Guidelines for the remuneration

of senior executives

The annual general meeting on June 29, 2020,
resolved on the following guidelines for remuneration
to senior executives.

Senior executives

For the purposes of these guidelines, senior
executives include the Chief Executive Officer and
executives who report to the Chief Executive Officer
and are members of the Group Management.
Information on the composition of the management
team is available at investors.lime-technologies.com.
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General remuneration principles

In short, the Company’s business strategy is to be a
comprehensive CRM expert that offers a powerful and
flexible SaaS platform, which leads to a loyal customer
base and a profitable business model, strong cash
flow and profitable growth.

For more information, please refer to the Company’s
Annual Reports and the Company’s website, https://
www.lime-technologies.se/.

A prerequisite for implementing the Company’s busi-
ness strategy, safeguard its long-term interests,
including sustainability, is that the Company can
recruit and retain qualified employees. The Company
should therefore offer conditions of employment,
including remuneration, that enable attracting and
retaining senior executives with the competence and
experience required to achieve the Company’s goals.
The remuneration shall be based on terms that are
competitive and in line with market terms.

When evaluating whether these guidelines and the
limitations set out herein are reasonable, the Board of
Directors (including the Remuneration Committee)
has considered the total remuneration of all employ-
ees of the Company including the various compo-
nents of their remuneration as well as the increase
and growth rate over time.

Principles for fixed and variable remuneration
The remuneration covered by these guidelines may
consist of fixed basic salary, variable cash salary,
pension and other benefits. In addition the general
meeting may decide on, inter alig, long-term incentive
programs.

Principles for fixed base salary

Every senior executive will be paid a fixed base salary
based on the expertise, responsibility and performance
of the senior executive and shall be on market terms
and competitive.

Fixed base salary may not amount to more than eighty-
five (85) per cent of the total remuneration, assuming
that full variable cash salary, pension benefits and
other benefits are paid (if there is no variable cash
salary, pension benefits or other benefits, the fixed
basic salary will constitute the entire remuneration).

Principles for variable remuneration

Variable cash remuneration shall be based on how
well the Company meets its financial targets for
organic growth and EBITDA. Accordingly, the criteria
for variable remuneration is linked to how well the
Company is fulfilling its business strategy and long-
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term interests, including sustainability. To which
extent the criteria for awarding variable remuneration
have been satisfied shall be determined when the
relevant measurement period of the performance
criteria has ended. This will be evaluated and docu-
mented on an annual basis.

For each senior executive (except for senior execu-
tives whose main responsibility is own sales), variable
remuneration may amount to a maximum of twen-
ty-five (25) per cent of total remuneration if full varia-
ble remuneration, pension benefits and other benefits
are paid. For senior executives whose main responsi-
bility is own sales, the total remuneration may amount
to a maximum of eighty (80) per cent of the total
remuneration if full variable remuneration, pension
benefits and other benefits are paid.

The Company has the right to recover variable remu-
neration if it turns out that the Company’s accounts
contain material errors.

Pension

Senior executives shall have pension terms and
pension levels that are in line with market terms. The
pension benefits shall be premium based. Variable
remuneration shall only constitute a basis for pension
benefits if it follows from provisions in the applicable
collective bargaining agreement. Unless applicable
collective bargaining agreements state otherwise,
pension benefits may amount to a maximum of thirty
(80) per cent of the fixed salary for each senior execu-
tive and, if full variable remuneration, pension benefits
and other benefits are paid, a maximum of twenty (20)
per cent of the total remuneration.

Other benefits

The Company offers other benefits to senior execu-
tives such as company car and health insurance. The
benefits shall be in line with market terms and the
costs of such benefits may, for each senior executive,
amount to a maximum of eight (8) per cent of the
fixed basic salary and, if full variable remuneration,
pension benefits and other benefits are paid, a maxi-
mum of five (5) per cent of the total remuneration.

Termination notice and severance pay

Employment agreements entered into between the
Company and senior executives shall, as a principal
rule, apply until further notice. If the Company termi-
nates the employment of a senior executive, the
notice period may not exceed twelve (12) months.
Severance pay

Severance pay shall only be paid upon termination by
the Company and shall not exceed an amount equiv-
alent to the agreed fixed base salary during the notice
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period. The notice period shall not exceed six (6)
months and no severance shall be payable upon the
senior executive’s own termination of his or her
employment.

Decision-making process

The Board of Directors has appointed a Remuneration
Committee to prepare the Board's proposal for guide-
lines. Based on the recommendation of the Remunera-
tion Committee, the Board shall, when the need arises
for significant changes to the guidelines, at least every
four years, prepare guideline proposals to be presented
at the Annual General Meeting. The guidelines shall
apply to each commitment of remuneration to senior
executives, and to any change in such commitment,
that is decided after the Annual General Meeting at
which the guidelines were adopted. The guidelines thus
have no effect on previously binding contractual obli-
gations. Other General Meetings than the Annual
General Meetings may amend the guidelines.

The Remuneration Committee shall also monitor and
evaluate the application of these guidelines, ongoing
and completed programs for variable remuneration
to senior executives and the Company’s remuneration
structures and remuneration levels.

Within the scope and on the basis of these guidelines,
the Board of Directors shall, based on the remuneration
committee’s preparation and recommendations, annu-
ally decide on the specific revised remuneration terms
for each individual senior executive and also make
other decisions on remuneration to senior executives
that may be required. The Chief Executive Officer and
the other senior executives do not participate in the
Board of Directors’ handling of and resolutions regard-
ing remuneration-related matters if they are affected
by such matters.

Deviation from these guidelines

The Board of Directors may temporarily resolve to
deviate from these guidelines, in whole or in part, if ina
specific case there is special cause for such deviation
and if the deviation is necessary to serve the Compa-
ny’s long-term interests, including its sustainability, or
to ensure the Company’s financial viability. As stated
above, it is part of the Remuneration Committee’s
tasks to prepare the Board's decision on remuneration
matters. This includes decisions on deviations from the
guidelines. Deviations shall be reported and justified
annually in the remuneration report.
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The board of directors’ report on
internal control

General

Lime has established an internal control system
aimed at achieving an efficient organization that
achieves the targets set by the board of directors. The
internal control of financial reporting is an integrated
part of the corporate governance. This system
includes work to ensure Lime's operations are
conducted correctly and efficiently, that laws and
regulations are complied with and that financial
reporting is accurate and reliable and in accordance
with applicable laws and regulations. Lime has chosen
to structure internal control work in accordance with
the so-called COSO framework, which includes the
following elements: control environment, risk assess-
ment, control activities, information and communica-
tion as well as monitoring and follow-up.

The control activities carried out shall cover the key
risks identified within the Group. Powers and responsi-
bilities are defined in instructions for power of author-
ity, manuals, policies and routines, for example Lime's
accounting and reporting instruction, finance and
credit policy, communications policy, IT security policy
and HR policy. These guidelines constitute, together
with laws and other external regulations, the so-called
control environment.

In order to provide the board of directors with a basis
for determining the level of internal governance and
control, Lime continued its review of existing internal
controls in 2021, in accordance with established
guidelines. The work results in an evaluation and veri-
fication of the governing documents and guidelines
that form the basis of the Group’s operational control.

Control environment

Lime's control environment is based on the distribu-
tion of work among the board of directors, the commit-
tees and the CEO, and the corporate values on which
the board of directors and the Group management
communicate and base their work. The control envi-
ronment is based on an organization with clear deci-
sion paths in which responsibilities and powers are
defined in clear instructions, as well as a corporate
culture with shared values and the individual’'s aware-
ness of their responsibilities in maintaining good inter-
nal control. The Group’s ambition is that its corporate
values will permeate the organization.

In order to maintain and develop a well-functioning
control environment, to comply with applicable laws
and regulations, and to ensure compliance within the
entire Group with the Group’s desired business prac-
tices, the board of directors, as the ultimately respon-
sible body, has established a number of basic docu-
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ments relevant to risk management and the internal
control which consists of operational control docu-
ments, policies, procedures and instructions. Among
these documents are the board’s rules of procedure,
instructions for the CEQ, instructions for financial
reporting, the Group’s code of conduct, communica-
tions policy, and insider policy.

Policies, routine descriptions and instructions are
distributed to and signed by all relevant employees
within Lime through Lime's compliance portal. The
Group's employees are obliged to comply with Lime's
code of conduct and insider policy. The code of

conduct describes expected behaviors in various situ-
ations. Lime's employees regularly perform relevant
tests to ensure they are aware of the content of rele-
vant policies, routine descriptions and instructions.

The board of directors is responsible for the internal
control of the financial reporting. The responsibility to
maintain an effective control environment and the
continuous internal control work is delegated to the
CEO who, inturn, has delegated function specific
responsibilities to managers on various levels within
the Group.

-

Financial objec-
tives

Risk assessment

~
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Risk assessment

Lime has established a risk assessment procedure,
meaning the company conducts annual risk analysis
and risk assessment. Based on this procedure, risks
are identified and categorized according to the
following four areas:

9 Strategic risks
9 Operational risks
9 Financial risks

9 Compliance risks

Lime's objective with the risk analysis is to identify the
most significant risks that may prevent Lime from
achieving its targets or realizing its strategy. The
objective is further to evaluate these risks based on
the probability that they will arise in the future and to
what extent the risks may affect the company’s
targets if they were to occur.

Each individual risk is assigned a so-called risk owner.
The risk owner has a mandate and responsibility to
ensure actions and controls are established and
implemented. The risk owner is also responsible for
monitoring, follow-up and reporting of changes in the
Group's risk exposure to identified risks.

Identified risks are reported by the Group manage-
ment to the board of directors. The board of directors
evaluates Lime's risk management system, including
risk assessments, in an annual risk report in which the
ten most significant risks are examined in detail. The
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purpose of this procedure is to ensure that significant
risks are managed and that controls that counteract
identified risks are implemented.

The overall financial risks are identified as liquidity
risk, currency risk, interest risk and customer credit
risk. The risks are mainly managed by the accounting
and finance functions, in accordance with the Group’s
finance policy. The risk assessment includes identify-
ing the risks that may arise if the fundamental
requirements for the financial reporting (complete-
ness, accuracy, valuation and reporting) are not met
within the Group. Focus is placed on risks in the finan-
cial reporting related to significant income statement
and balance sheet items, which are relatively higher
due to the complexity of the process or where the
effects of possible errors are likely to be substantial, as
the value of the transactions are significant. The
outcome of the reviews may lead to actions such as
improved control routines to further safeguard accu-
rate financial reporting.

Control activities

Lime has established a risk management process that
includes a number of key controls pertaining to
matters that must be in place and function in the risk
management processes. The control requirement is
an important tool that enables Lime's board of direc-
tors to lead and evaluate information from Group
management and to take responsibility for identified
risks.
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Lime focuses on documenting and evaluating the
major risks related to financial reporting to ensure
that the Group's reporting is accurate and reliable. An
example of such control is that Lime makes a yearly
impairment test of intangible assets with the purpose
of assessing returns and potential depreciation
requirements.

The control activities limit identified risks and ensure
correct and reliable financial reporting, as well as
process efficiency. The control activities include both
high level and detailed controls and they aim to
prevent, detect, and correct errors and deviations.
The central accounting and finance department is
responsible for the consolidated accounts and state-
ments, as well as for financial and administrative
control systems. The department’s responsibilities
further include ensuring instructions that are critical
for the financial reporting, are made known and avail-
able to relevant personnel. Within the accounting and
control functions, reconciliations and checks of
reported amounts are performed continuously, in
addition to analysis of the income and balance sheet
statements. The financial controller function conducts
control activities on all levels within the company. The
function analyses and follow-up on budget deviations,
prepares forecasts, follow-up on significant fluctua-
tions across reporting periods and report their find-
ings back into the company, which reduces the risks
for errors in the financial reporting.

High IT security is a necessity for good internal control
of financial reporting. Therefore, there are rules and
guidelines in place to ensure accessibility, accuracy,
confidentiality, and traceability of the information in
the business system. In order to prevent both acciden-
tal and intentional incorrect registration, access to the
business system is limited based on authority, respon-
sibility and job position based on Segregation of
Duties.

As a step forward in the work to quality assure the
financial reporting, the board of directors has estab-
lished an audit committee. Issues examined by the
committee include critical accounting matters and
monitoring of the effectiveness of the internal control
and risk management related to financial reporting.

Information and communication

Internal communication to Lime's employees is
carried out through, among other things, the intranet
and formal policies and instructions are communi-
cated to management and employees through a
compliance portal, through which it is possible to
monitor that all employees have received and
acknowledged the policies and instructions relevant
to their particular role within Lime.

Such policies include, inter alia, the policies estab-
lished by Lime for the purpose of informing employees
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and other persons within Lime of the laws and regula-
tions applicable to the company’s distribution of
information and the specific requirements imposed
on persons active in a listed company regarding, for
example, insider information. In view of this, Lime has
also established procedures for effective manage-
ment and restriction of distribution of information not
yet available to the public. The board of directors has
delegated to the CEO the overall responsibility for
dealing with matters relating to insider information
and the board of directors has appointed Lime’s CFO
as the person responsible for the handling of insider
lists.

Lime's IR function is led and supervised by Lime's
Head of Communications and IR and Lime’'s CFO. The
main responsibilities of the IR function are to support
the CEO and senior executives in relation to the capi-
tal markets. The IR function also works with the CEO in
preparing Lime's financial reports, general meetings,
capital market presentations and other regular
reporting of IR activities.

The board of directors has established a communica-
tion policy that specifies what is to be communicated,
by whom and in what way the information shall be
disclosed in order to ensure the external information
is accurate and complete. In addition, there are
instructions in place on how financial information
shall be communicated between management and
other employees. A precondition for accurate disclo-
sure of information is further to have solid procedures
for information security. Lime’s routines and system
for disclosure of information aim to provide the
market with relevant, reliable, accurate and up-to-
date information about the Group’s development and
financial position. Lime has a communication policy
in place that meets the requirements of a listed
company.

Financial information provided are:

9 Interim reports and the year-end report published
as press releases.

9 Annual report.

9 Pressreleases that Lime are obliged to publish in
accordance with applicable law or Nasdag
Stockholm’s regulations

9 Presentations and telephone conferences for
financial analysts, investors and media in
connection with the publication of annual and
interim reports, as well as the publication of other
important information.

9 Meetings with financial analysts and investors. All
reports, presentations and press releases are
published simultaneously on the Group’s website
www.lime-technologies.com
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Monitoring and follow-up

A self-assessment of the effectiveness of key controls
is carried out annually and a risk reportis prepared
summarizing the completed self-assessments and
explains any deviations that need to be addressed.
The risk report is presented to the board of directors
every year. The follow-up covers both formal and
informal routines applied by managers and process
owners as well as those performing the internal
controls. The routines include follow-up of outcomes
against budget and plans, analyses and key ratios.
Controls that fail are actioned, meaning measures are
taken and implemented to tackle the deviations.

The board of directors receives reports on the Group’s
revenue, earnings and financial position each month.

Lime's interim reports, other financial reports and the
annual report are always considered by the board of
directors prior to being published.

Furthermore, Lime's policies are subject to annual
review by the board of directors. The financial report-
ing is analyzed in detail by the finance department
and management on a monthly basis.

Furthermore, the forecasting process is an essential
part of the internal control. Sales are fore- casted per
segment and income stream by responsible sales
organization. The sales forecasts are consolidated
and validated when the forecast is prepared for the
entire organization. Complete forecasts are prepared
monthly. In addition to the complete forecast, a
budget is prepared that forms the basis for the
board’s approval in the fourth quarter of the financial
year.
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In addition to forecasts and budgets, Group manage-
ment also work with comprehensive strategic plans.

The audit committee monitors the financial reporting
and receives the audit report, which includes obser-
vations and recommendations, from the company
auditor. The effectiveness of the internal control activ-
ities is regularly monito- red at different levels within
the Group and findings are reported back to the
board of directors.

Based on the scope of the operations and existing
control activities, the board of directors has decided
there is currently no need to establish a special audit
function (internal audit function).

Stockholm, March 22, 2022

Martin Henricson Malin Ruijsenaars

Marlene Forsell Erik Syrén

Lars Stugemo




e auditors’ opinion on the Corporate Governance Repo

The auditors’ opinion on the Corporate
Governance Report

To the Annual General Meeting of Lime Technologies AB (publ),
Corporate ID No. 556953-2616

Assignment and division of responsibility

It is the Board of Directors which is responsible for the Corporate Governance Report for 2021 on pages 25-36,
and for ensuring that it has been drawn up in accordance with the Swedish Annual Accounts Act (1995:1554).
The focus and scope of the review

Our review has been carried out in accordance with FAR's statement RevU 16 The auditor's review of the
Corporate Governance Report. This means that our review of the Corporate Governance Report has a
different focus and a significantly smaller scope than the focus and scope of an audit in accordance with the
International Standards on Auditing and generally accepted auditing standards in Sweden. We consider that
this review gives sufficient grounds for our opinion.

Opinion

A Corporate Governance Report has been drawn up. Disclosures in accordance with Chap. 6 § 6 second
paragraph, articles 2-6 of the Swedish Annual Accounts Act and Chap. 7 § 31 second paragraph of the same
Act are compatible with the Annual Report and the Consolidated Financial Statements and are also in
conformity with the Swedish Annual Accounts Act.

Stockholm, Sweden, March 22, 2022

Ohrlings PricewaterhouseCoopers AB

Ola Bjarehall
Authorised Public Accountant
Auditor in charge
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Board of Directors & auditor

Martin Henricson

Chairman since 2020, Board member since 2079

Born: 1961

Education: Bachelor of Arts (Behavioural Sciences/ Economics) and
postgraduate studies at Stockholm University

Other assignments: Managing Director, Monterro AB. Chairman of the Board of
Outpost 24 Group AB and Umbraco AB. Board member of Systemite AB and
Consafe Logistics AB

Previous positions: Board member of Episerver Group AB, Formpipe AB and
Tacton AB

Shareholding in the Company: 5000 shares

Marlene Forsell

Board member since 2018, Chairman of the Audit Committee

Born: 1976

Education: Master of Science in Business and Economics at

Stockholm School of Economics

Other assignments: Board member of Nobia Group, STG, Kambi Group, Index
Pharmaceuticals AB and Addsecure AB

Previous positions: Group CFO of Swedish Match AB (and several assignments
as Board member and senior executive in the Swedish Match Group), Board
member of Scandinavian Tobacco Group A/S and Arnold André GmbH & Co. KG
Shareholding in the Company: 3,150 shares

Malin Ruijsenaars

Board member since 2019

Born: 1971

Education: Bachelor of Arts (Human Resource Management/Business
Administration) at Lund University, Masters in Business Administration and
Sociology at UC Berkeley, USA and Master of European Studies Bruges, Belgium
Other assignments: Board member of IDL Biotech, responsible for Talent
Management and business development at AB Grenspecialisten Forvaltning
Previous positions: Board member of Arcam AB, board member of Auranest AB,
Chief Personnel Officer Axis Communications AB

Shareholding in the Company: 2,000 shares

Erik Syrén

Board member since 2021

Born: 1978

Education: Master of Science in Business and Economics at Lund University
Other assignments: Partner in Monterro AB. Board member of Wiraya Solutions
AB, Maintmaster AB, NEXT AB, Syringa Capital and Syringa Consulting. Chairman
of the Board of Moment A/S.

Previous positions: Managing Director (CEO) and Chief Executive Officer of

Lime Technologies 2012-2021

Shareholding in the Company: 1,347,222 shares
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Lars Stugemo

Board member since 2021

Born: 1961

Education: Master of Science in Engineering, KTH Royal Institute of
Technology in Stockholm, Computer Technology

Other assignments: Chairman of the Board of Kambi Ltd. Board member of
Camfil AB and Lumera AB. Member and Vice Chairman of Svenska
Bilsportforbundets Forbundsstyrelse. Member of the Royal Swedish Academy
of Engineering Sciences (IVA) Div. VI, and of [IVA's Business Council.
Nominated to the Board of Creades 2022.

Previous positions: CEO, Group Chief Executive, co-founder & Board
member of HiIQ

Shareholding in the Company: 622 shares

Ola Bjérhall

Authorised Public Accountant, PwC (Ohrlings PricewaterhouseCoopers AB)
Auditor in charge for Lime Technologies since: 2018
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Executive management team

Nils Olsson

MD & CEO since 2027, Lime since 2006

Born: 1983

Education: Master of Science in Business and Economics at
Linkdping University

Previous positions: Sales Manager, COO Lime Technologies
Shareholding in the Company: 138951 shares

Magnus Hansson

CFO since 2015, Head of Investor Relations since 2021

Born: 1973

Education: Master of Science in Business and Economics at Jonkdping
International Business School

Other assignments: Board member of Ostersjévagen Invest AB and
Ostersjdvagen Konsult AB

Previous assignments: Board member of European House of Beds Seden AB
(and several of its Group companies), CEO of Wondland AS Norge Filial
Shareholding in the Company: 60,894 shares

Filip Arenbo

CPO (Chief Product Officer) since 20217, Lime since 2071

Born: 1987

Education: Master of Science in Engineering in Nano Science at the
Institute of Technology at Lund University

Previous positions: Group Product Manager, Lime Technologies
Shareholding in the Company: 22,500 shares

Anna Hansen

Head of Loyalty & Expansion since 20217, Lime since 2008

Born: 1978

Education: Master of Political Science at Lund University

Previous positions: Head of Customer Success, Lime Technologies
Shareholding in the Company: 39,539 shares
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Vishal Ganatra

Head of Sales & Marketing since 20217, Lime since 2013 (as well as 2006-20171)

Born: 1982

Education: Master of Science in Business and Economics at Karlstad University

Previous positions: Sales Manager Lime Technologies
Shareholding in the Company: 28,314 shares

Tommas Davoust

Head of Expert Services since 2020, Lime since 2017

Born: 1983

Education: Master of science in engineering at the Institute of
Technology at Lund University

Previous positions: Consulting Manager, Lime Technologies, Chairman
of the Board of Balltravels Sweden AB

Shareholding in the Company: 1,466 shares

Pernilla Moller

Head of People & Culture since 2022

Born: 1979

Education: Masters in Strategic Human Resources Management at the
University of Gothenburg

Previous positions: HR Manager Frigoscandia AB, HR specialist/Strategist
Diversity Riksbyggen AB, Organisational consultant in own business, Area

Manager StudentConsulting AB, Career Counsellor Lund University
Shareholding in the Company: -
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Directors’ report

The board of directors and the CEO of Lime Technologies AB (publ), Corporate ID No.
556953-2616, hereby presents its Directors’ report for the 2020 financial year.

Group structure

Lime Technologies AB (publ) is the Parent of a Group
with two subsidiaries; Userlike UG, corporate 1D
number HRB 73211, Cologne, Germany and Lime
Technologies Sweden AB, corporate ID number
556397-0465, Lund, Sweden, which in turn has six
wholly-owned subsidiaries; Lime Technologies Norway
AS, corporate ID number 989 711 393, Oslo, Norwayy,
Lime Technologies Denmark A/S, corporate ID number
360 532 91, Copenhagen, Denmark, Lime Technologies
Finland QY, corporate ID number 232 08111, Helsinki,
Finland, Lime Technologies Netherlands BV, corporate
ID number 78107482, Utrecht, the Netherlands, Lime
Technologies Germany GmbH, corporate ID number
105940, Cologne, Germany and Hysminai AB,
corporate ID number 556948-5831, Stockholm, Sweden.
In addition, Lime has two partly owned subsidiaries;
Lime Intenz AB, corporate ID number 556661-4714 and
Lime Technologies Gavle AB ( formerly janjoo AB),
corporate ID number 559022-0298. The Group, in which
Lime Technologies AB (publ) is the Parent, is
hereinafter referred to as Lime.

Lime Technologies AB (publ) is listed on Nasdag
Stockholm, Mid Cap.

About Lime

The Lime Group develops, sells and implements flexi-
ble, user-friendly CRM and customer management
systems.

The Lime Group primarily addresses the markets in
Sweden and the rest of Europe.

Lime's overall core and purpose is summarised in the
Company's "Why Statement”, focusing on customer
experiences which exceed expectations.

“We go all in to create a world where every customer
experience exceeds expectations, making customers’
lives easier through spot-on software and on-point
expertise."

Products

Lime sells the following products:
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Lime CRM

Lime CRM is a flexible platform with CRM as its basic
functionality. The platform is always tailored to the
customer’s needs, and can be modified to match
exactly what the customer wants. The product is sold
in all markets and is the key engine in Lime's business.

Lime Go

Lime Gois a unigue sales and exploration tool. The
product contains essential functionality required to
best support and serve a sales representative and
sales manager. The product is preloaded with infor-
mation about all companies and decision makers in
the relevant market. The product is sold in Sweden,
Norway and Denmark.

Lime Easy

Lime Easy is a standardised CRM System, for small
businesses with simple CRM needs and the system is
at the end of its life cycle. By using a proven technical
solution, LIME Easy keeps track of customers, busi-
ness opportunities, contacts, business deals, projects
and what has been said, done and promised.

Userlike

Userlike is a Customer Messaging solution which
improves and simplifies communication between
companies and customers. By bringing together the
most popular channels for messaging — webchat,
Facebook Messenger, WhatsApp, SMS etc. —ina
single inbox, companies can be where their customers
are and offer immediate service.

Lime offers several modules, in addition to the above,
including;

Lime Workorder which is a mobile work order and
case management system, Field Service Manage-
ment.

Lime Newsletter which is a software program for
marketing, sales and communications via e-mail,
mobile phone, social media and websites.

Lime Engage is a software which aims at increasing
employees' commitment through competitions.
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Lime Forms is a program which uses forms to link the
customer’s website to your CRM.

Lime Portals is a software tool which provides
customised web forms tailored to the customer’s
specific processes.

Business model

The Group's business model is based on signing long-
term licensing and maintenance agreements, as well
as assisting customers in implementing and adapting
the Group's software to the customer’s specific needs.
A growing part of Lime's revenue comes from the sale
of so-called Saa$S services, reported as subscription
fees, meaning the customer pays a periodic fee cover-
ing both the license right and the maintenance agree-
ment. Lime reports its revenue in four categories:
subscription revenue, license rights, support and
maintenance revenue, and consulting services. The
subscription fee is paid annually or quarterly in
advance. The license, which is paid by the customer
upon signing of the contract, and the maintenance
agreement, which entitles the customer to upgrades
and software support, are both paid annually in
advance. Consultant revenue is reported on a contin-
uous basis throughout the progression of the project.

Financial Year 2021

Financial year 2021 continued to be pervaded by the
pandemic which affected our world. At Lime, we decided
atan early stage to make the most of the opportunities
generated by the pandemic. We continued to recruit,
invest in sales and marketing, and we launched more
functions in our software than ever before.

On 26 March 2021, additional shares in Lime Intenz AB
were acquired, equivalent to 14% of the total number
of shares.

On 26 April,an Agreement was signed to acquire the
shares of Userlike UG, who are experts in UM — Unified
Messaging. The first part of the acquisition involved
90% of the shares and votes, and was completed on
30 April 2021.

Net sales growth during the 2021 financial year was 19
% compared to last year. In particular, it was the sale
of subscriptions and the acquisition of Userlike
subscriptions and consulting services that contrib-
uted to the improved performance. SaaS revenue is
thus continuing to develop positively.

The development of our platforms is continuing with
increased intensity, not least in respect of the
web-based Lime CRM platform

Recruitment of competent personnel is a critical
process within Lime and 2021 saw 100 successful
recruitments into the sales, consulting, and develop-
ment departments, in particular.
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The development of our four focus verticals continued
during 2021: Energy, Real Estate, Consulting and
Wholesale. The four verticals are over-represented in
our customer base, and Lime has decided to develop
pre-packaged industry solutions based on the unique
competences and skills we have in these areas. This
makes it easier and more efficient for Lime to reach
these industries through its marketing efforts, to pres-
ent references and to deliver Lime to customers.
These industries will continue to form the basis for our
product developments in the future, without limiting
flexibility which is the strength in Lime's products.

Sweden

75% (81) of revenue within the Group comes from the
Swedish operations, which, accordingly, largely,
mirrors the Group's business.

Rest of Europe

Business in the rest of Europe was more severely
affected by the restrictions introduced in response to
the Covid 19 pandemic. In our judgement, the
pandemic had a greater impact on the wider Euro-
pean business climate than it did in Sweden.

During the year, we commenced operation in Germany.
The operation in Germany is developing according to
plan, focusing on building up the local organisation
and management. The former Rest of the Nordic
Region segment has been renamed Rest of Europe.

The Group's net sales in the Rest of Europe grew by
61% in 2021 compared to 2020, and amounted to MSEK
103 in 2021.

The Market

The Lime Group addresses the markets in Sweden
and the Nordic region, with focus on B2B within the
industry verticals mentioned above.

Growth is largely driven by the prevalent need within
organizations and companies to streamline their sales
organizations and to ensure systematic and effective
prospecting of new customers. These drivers are contin-
uously becoming stronger during periods of growth.

Sustainability

Under the provisions of Chap. 6 § 11 of the Swedish
Annual Accounts Act, Lime does not prepare a full
Sustainability Report, but a separate overview of the
Company's sustainability initiatives is published on
Lime's website in connection with the Annual Report.
As part of the published Annual Report, but separate
from the Directors’ report, Lime provides a brief
summary of the sustainability work Lime performs.
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Directors’ report

Events during the reporting period

Nils Olsson took over as MD and Chief Executive
Officer of Lime Technologies AB (publ) on1May.

Lime has been affected by the policy measures taken
to combat the spread of Covid 19, and the effects
these have had on the economy. Since the outbreak of
the pandemic, Lime’s new sales have suffered to some
extent from procurements being postponed or failing
to materialise. During the third quarter of 2021, the
previously imposed restrictions were eased to varying
extents in the different markets. Atthe end of the
fourth quarter of 2021, restrictions were reintroduced
to a certain extent and then again eased during the
first quarter of 2022.

Lime has taken a number of precautionary measures
to monitor and counteract the effects of the Covid 19
virus, including health and safety measures for our
employees, as well as initiatives to ensure we can
deliver our services.

Lime's business model, with its focus on subscription
sales, and a substantial proportion of repeat revenue,
in combination with our large customer base, has
made Lime better equipped to cope with an economic
downturn, and the impact on our results and position
in the second quarter has been limited.

Lime decided an early stage to meet the pandemic by
continued recruitments and investments in product
development, as well as sales and marketing activi-
ties. Through the pandemic, we have achieved a
satisfactory sales growth and an improved margin.

On 26 March 2021, Lime acquired an additional 14% of
Lime Intenz AB. The acquisition of Lime Intenz AB
consists of additional options for the acquisition of
the remaining 28 percent of the shares, divided into
two tranches over the next two years. The purchase
price of the options on call is based on the Company's
sales for each financial year.

On 26 April, an Agreement was signed to acquire the
shares of Userlike UG. The first part of the acquisition
involved 90% of the shares and votes, and was
completed on 30 April 2021.

Lime has agreed to take out a new bank loan of MSEK
250 and on the repayment of the existing bank loan of
MSEK 50.

During the quarter, a joint sales and marketing
department was formed. The new departmentis led
by Vishal Ganatra who is currently part of the
Management Team.

During the quarter, Customer Success and Customer
Support were merged into a new department, Loyalty &
Expansion. The new department is led by Anna Hansen
who is currently part of the Management Team.

In addition, Filip Arenbo has taken over as CPO, and is
now part of the Management Team.
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Events after the reporting period

Lime agreed on a bank overdraft facility of MSEK 25
after the end of the reporting period.

Lime acquired the remaining 35% of the shares in
Lime Technologies Gdvle AB on 9 February 2022.
Since then, Lime Technologies Gavle AB has been
wholly owned by Lime Technologies Sweden AB.

Multi-year overview, Group (MSEK)

2021 2020 2019 2018 2017
Net sales 4038 33877 2897 2443 2039
Recurring revenue 246.0 1944 1672 1385 110.2
Adjusted EBITA 108.6 99.3 66.8 543 45.3
Total assets 6651 3644 3136 2694 2575
Avarage number
of employees 297 244 223 195 185

Comments on the income statement

Revenue

Net sales for the period amounted to MSEK 403.8
(338.7), which is equivalent to an increase of 19 (17)
percent. Growth is primarily related to increased reve-
nues from subscriptions and the acquisition of Userlike.

Organic net sales growth in 2021 reached 11 (14)
percent.

Subscription revenue increased by 37 (23) percent from
the previous year and amounted to MSEK 206.5 (151.0).

Revenue from Expert Services increased by 10 (25)
percent from the previous year and amounted to
MSEK 152.9 (138.5). A major part of Expert Service
revenues come from existing customers. As the
customer base expands, growth is generated in the
Expert Service revenues.

Total recurring revenue for the period increased by 27
(16) percent from the previous year and amounted to
MSEK 246.0 (194.4), corresponding to 61(57) percent of
total net sales.

During 2020, the liability for the acquisition of the
remaining shares of Lime Intenz was impaired by SEK
1.4 million. The acquisition price in relation to the
remaining shares is related to Lime Intenz’s net sales.
The revenue related to the impairment is treated as
an item affecting comparability.

Annual recurring revenue

The trailing twelve-month value of recurring revenue,
Annual Recurring Revenue, amounted to MSEK 279
(206) at the end of 2021. The Annual Recurring Reve-
nue increased by 35 (14) percent from the previous

year.
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Expenses

Operating expenses for the year increased by 27 (7)
percent from the previous year and amounted to
MSEK 349.0 (275.6). The increase in expenses during
2021is mainly related to anincrease in the number of
employees and the acquisition of Userlike UG.

In 2021, expenses amounting to MSEK 11 relating to
acquisition-related expenses were treated as affect-
ing comparability. No expenses in 2020 are consid-
ered expenses affecting comparison.

The major part of the Group’s operating expenses
relates to personnel, and personnel expenses for the
year amounted to MSEK 2222 (184.7), rendering an
increase of 20 (9) percent. The number of employees
at the end of the year was 354 (280) and the average
number of employees for the year was 297 (244). Staff
distribution and salaries and compensations are
shown in note 8.

Other expenses amounted to MSEK 70.0 (52.6). As a
consequence of the pandemic, Lime was unable to
travel, hold conferences or carry out physical sales
activities to any great extent during 2020 and 2021.
This has had a positive impact on other costs.

Capitalised development work of own account
amounted to MSEK 20.9 (17.8).

In 2020, depreciations amounted to MSEK 56.8 (38.4).

Depreciations have increased compared to 2020 as a
result of both increased investments in own develop-
ment work and intangible assets relating to acquired

subsidiaries.

Earnings per share

Financial net amounted to MSEK -4.8 (-3.2) and
consists mainly of interest expenses and currency
exchange rate losses.

Taxes for the year amounted to MSEK 12.6 (17.3).

Income

Operating income before depreciation/amortisation
and items affecting comparability (adjusted EBITDA)
for the year amounted to MSEK 134.0 (121.6), rendering
an EBITDA margin of 33 (36) percent. See note 31for
definitions of performance measures.

Operating income before anmortisation of acquired
intangible assets and items affecting comparability
(Adjusted EBITA), amounted to MSEK 108.6 (99.3) for
the year, rendering an EBITA margin of 27 (29) percent.
See note 31for definitions of performance measures.

Operating income amounted to MSEK 761(83.2) for
the year, rendering an EBIT margin of 19 (25) percent.

Income before tax amounted to MSEK 71.3 (80.0),
rendering a margin of 18 (23) percent.

Net income for the year amounted to MSEK 58.7 (62.7),
rendering a profit margin of 15 (18) percent and
divided per share according to the table below.

The Parent

Income after financial items for the Parent amounted
to MSEK -8.4 (-3.9). The Parent has received Group
contributions, recognised as appropriations, from
subsidiaries of MSEK 77 (85).

1Jan 2021 - 1Jan 2020 -
Basic 31Dec 2021 31Dec 2020
The Group's earnings attributable to shareholders of the Parent 58,691 62,71
Weighted average number of ordinary shares outstanding (thousands) 13,283 13,283
Earnings per share 4.42 4.72

1Jan 2021 - 1Jan 2020 -
Diluted 31Dec 2021 31Dec 2020
The Group's earnings attributable to shareholders of the Parent 58,691 62,711
Weighted average number of ordinary shares outstanding (thousands) 13,283 13,283
Weighted average number of ordinary shares outstanding (thousands)
after dilution 13,283 13,283
Earnings per share, diluted 4.42 4.72
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Comments on the balance sheet

Investments and acquisitions

Total investments for the January — December period
amounted to MSEK 309.6 (25.9), including intangible
assets but excluding changes to right-to-use assets
and leased vehicles.

Further, cash flow from investments in subsidiaries
amounted to MSEK -202.2 (-8.3).

Intangible assets

The Lime Group continuously invests resources in the
development of new and existing applications and
platforms. During the year, a total of MSEK 20.9 (17.8)
was invested in capitalised development expenditure.

Tangible assets

Investments in property, plant and equipment
amounted to MSEK 1.2 (0.2).

Financial position and liquidity
Cash and cash equivalents

Cash and cash equivalent amounted to MSEK 55.2
(64.7) at the end of the year. At the end of the year the
Lime Group had interest-bearing liabilities of MSEK
2945 (97.7), meaning the Group’s net debt amounted
to MSEK -238.6 (-33.0). Of the interest-bearing liabili-
ties, MSEK 275 (23.6) are leasing liabilities.

During the second quarter of 2020, an agreement was
signed with the Swedish bank, SEB, for an overdraft
facility of SEK 25 million to minimise the liquidity crisis
caused by the Covid 19 outbreak. The agreement made
the overdraft facility available until close of business on
31December 2020. The overdraft facility was not used.

Deferred tax assets

The Group's deferred tax assets relating to
accumulated tax losses amounted to MSEK 0.0 (0.0)
at the end of the period. The Group has not yet
utiliSed accumulated tax losses carried forward of
MEK 12.0 (13.0) at the end of the year.

Equity

Equity at the end of the year amounted to MSEK 1351
(110.8), corresponding to SEK 1017 (8.34) per outstanding
share.

Interest-bearing liabilities

In April 2021, Lime Technologies AB entered into an
interest-bearing loan agreement of MSEK 250 with a
tenor of 5 years, and repaid the old bank loan of MSEK
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50. At the end of the year, the Group's interest- bear-
ing liabilities amounted to MSEK 294.5 (977), including
liabilities to leasing companies.

Comments on the consolidated cash flow analysis

Cash flow from operating activities amounted to
MSEK 124.6 (119.1).

Cash flow from investment activities amounted to
MSEK -223.8 (-25.9), investment in intangible assets
amounted to MSEK -20.9 (-17.8) and investments in
property, plant and equipment amounted to MSEK -1.3
(-0.2). In addition, acquisition of subsidiaries came to
MSEK -202.2 (-8.3).

Cash flow for the year from financing activities
amounted to MSEK 89.0 (-58.9) and consists of the
repayment of interest-bearing liabilities of MSEK
-132.6 (-39.3), dividend of MSEK -33.2 (-19.9) and
proceeds from borrowings MSEK 254.8 (0.3).

The Group’s net cash flow for the year amounted to
MSEK -101(34.3).

Significant risks & uncertainties

The most significant uncertainties in the Lime Group's
operations relate to the Group'’s sales, establishments
inthe Nordic region and the ability to retain and
attract competent personnel.

The Group’s net sales of MSEK 403.8 (338.7) was to 61
(57) percent made up of recurring revenue, support
and maintenance income, and subscription revenue.

Recurring revenue has increased over time and forms
a stable foundation for the Group’s earning capabili-
ties in the short to medium term. Other revenue is
made up of new license sales and consultancy
services, and subject to higher uncertainty, as they
are more directly impacted by changes in demands.
The sensitivity in sales of consultancy services is
somewhat reduced, as these services relate to Lime’s
own products and mostly to existing customers.

The group is well-established on the Swedish market,
where Lime has been operating since it was first
founded. The Group has seen a boost to its sales and
presence on other European markets but is still not as
well recognised there as on the Swedish market. This
suggests that more activities to achieve new sales are
required. The sensitivity to falling sales is also higher
as these operations are smaller in size. Operations in
Rest of Europe have been more affected by the
restrictions imposed as a result of the pandemic.
Lime continues to invest in sales and marketing
activities in Norway, Denmark, Finland and the
Netherlands. Lime established its operation in
Germany in 2021. The company’s strategy for
establishments on new markets is to align its
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investments with sales growth. This strategy ensures
certain risk limitation of new business establishments.

Human capital is vital to the Lime Group and access
to competent employees is a critical success factor.
The Group is managing this by offering employees
marketable and compatible employment terms. The
Group is running annual trainee programs to under-
pin an increasing inflow of competent resources.
However, the access to the right resources may vary
over time, which can lead to increased costs and a fall
in operational standards and strategic execution.

Covid-19

As explained under Events during the Reporting
Period, the outbreak of Covid 19 and the measures
taken by various governments to counteract the
spread of the virus affected our operation. Over and
above the effects which are already known, the
macroeconomic uncertainty led to a certian degree of
caution, and it is not possible in the current situation
to say what the long-term effects will be, but negative
conseqguences cannot be ruled out.

Russia's invasion of Ukraine

The macroeconomic uncertainty resulting from
Russia's invasion of Ukraine may affect our operation.
Inthe current situation, we see no direct impact on
Lime, but the long-term effects are difficult to judge
and negative consequences cannot be ruled out.

The sensitivity analysis below highlights the effect on
the Lime Group's income before tax in 2021, which
amounted to MSEK 71.3, in the case of changes in a
number of factors:

Impacton
income before
tax, MSEK

Sensitivity analysis

Demand for licenses /

subscriptions +/-5% +/-10.4(7.7)
Demand for Expert Services +/-5% +/-76(5.5)
Personnel expenses +/-5% -/+1N2(9.2)
STIBOR +/—10 bps —/+0.2(01)
EUR/SEK +/-10 % +/-0.2(0.8)

* The change in the reference interest rate for the loans (STIBOR) is calculated as
the full-year effect based on average interest-bearing liabilities during the year.
Comparative figures in brackets.

Further disclosure of risks and uncertainties to which
the company is exposed to is found in notes 3 and 4.
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Research & development

The Lime Group develops software for sales and
customer management. This work involves surveying,
program development and testing. During the year, a
total of MSEK 20.9 (17.8) was invested in capitalised
development expenditure. The capitalization principle
is described in note 2.6 to the accounts.

The Lime Group bases its development on existing
research and develops and applies this in new appli-
cations.

The Board's proposal for the remuneration to
senior executives

The Board of Directors of Lime Technologies AB (publ)
("the Company”) proposes that the Annual General
Meeting approves the following guidelines for the
remuneration of the Company's senior executives. The
remuneration which the shareholders resolved on at
the Shareholders’ Meeting falls outside these guide-
lines. Accordingly, share-based incentive programmes
for the Management Team or the remuneration of
members of the Board of Directors for their work on
the Board are not covered by these guidelines.

Senior executives

For the purposes of these guidelines, senior execu-
tives include the Chief Executive Officer and execu-
tives who report to the Chief Executive Officer and are
members of the Group Management.

General remuneration principles

In short, the Company’s business strategy is to be a
comprehensive CRM expert that offers a powerful and
scalable Saas platform, which leads to a loyal
customer base and a profitable business model,
strong cash flow and profitable long-term growth.

For more information, please refer to the Company’s
Annual Reports and the Company’s website, https://
www.lime-technologies.se/.

A prerequisite for implementing the Company’s busi-
ness strategy, safeguard its long-term interests,
including sustainability, is that the Company can
recruit and retain qualified employees. The Company
should therefore offer conditions of employment,
including remuneration, that enable attracting and
retaining senior executives with the competence and
experience required to achieve the Company's goals.
The remuneration shall be based on terms that are
competitive and in line with market terms.



When evaluating whether these guidelines and the
limitations set out herein are reasonable, the Board of
Directors (including the Remuneration Committee)
has considered the total remuneration of all employ-
ees of the Company including the various compo-
nents of their remuneration as well as the increase
and growth rate over time.

Principles for fixed and variable remuneration

The remuneration covered by these guidelines may
consist of fixed basic salary, variable cash salary,
pension and other benefits. In addition the general
meeting may decide on, inter alig, long-term incentive
programs.

Principles for fixed base salary

Every senior executive shall receive a fixed base
salary, based on the senior executive’s skills, responsi-
bility and performnce, and shall be on market terms
and competitive.

Fixed base salary may not amount to more than eighty-
five (85) per cent of the total remuneration, assuming
that full variable cash salary, pension benefits and
other benefits are paid (if there is no variable cash
salary, pension benefits or other benefits, the fixed
basic salary will constitute the entire remuneration).

Principles for variable remuneration

The variable salary shall be linked to specific perfor-
mance criteria. Performance criteria, their weighting,
thresholds and target levels, are established at the
beginning of each programme. The performance crite-
ria are established by the Board of Directors for the
Chief Executive Officer, and by the Remuneration
Committee for other members of Group management.
The criteria must be formulated to promote the Compa-
ny's business strategy and long-term interests, includ-
ing its sustainability A majority of the criteria shall be
linked to clear and measurable financial performance
indicators (e.g. operating profit and net sales). Non-fi-
nancial criteria (e.g. operational criteria or criteria
linked to sustainability) may also be included.

For each senior executive, variable cash remuneration
may amount to a maximum of 25 percent of total remu-
neration if full variable remuneration, pension benefits
and other benefits are paid. For senior executives
whose main responsibility is own sales, the total remu-
neration may amount to a maximum of eighty (80) per
cent of the total remuneration if full variable remunera-
tion, pension benefits and other benefits are paid.

The Company has the right to recover variable remu-
neration if it turns out that the Company’s accounts
contain material errors.
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Pension

Senior executives shall have pension terms and
pension levels that are in line with market terms. The
pension benefits shall be premium based. Variable
remuneration shall only constitute a basis for pension
benefits if it follows from provisions in the applicable
collective bargaining agreement. Unless applicable
collective bargaining agreements state otherwise,
pension benefits may amount to a maximum of thirty
(80) per cent of the fixed salary for each senior execu-
tive and, if full variable remuneration, pension benefits
and other benefits are paid, a maximum of twenty (20)
per cent of the total remuneration.

Other benefits

The Company offers other benefits to senior execu-
tives such as company car and health insurance. The
benefits shall be in line with market terms and the
costs of such benefits may, for each senior executive,
amount to a maximum of eight (8) per cent of the
fixed basic salary and, if full variable remuneration,
pension benefits and other benefits are paid, a maxi-
mum of five (5) per cent of the total remuneration.

Termination and severance pay

Employment agreements entered into between the
Company and senior executives shall, as a principal
rule, apply until further notice. If the Company termi-
nates the employment of a senior executive, the
notice period may not exceed twelve (12) months.
Severance pay shall only be paid upon termination by
the Company and shall not exceed the amount of the
agreed fixed basic salary during the notice period.
The notice period shall not exceed six (6) months and
no severance shall be payable upon the senior execu-
tive's own termination of his or her employment.

Decision-making process

The Board of Directors has appointed a Remuneration
Committee to prepare the Board’s proposal for guide-
lines. Based on the recommendation of the Remuner-
ation Committee, the Board shall, when the need
arises for significant changes to the guidelines, at
least every four years, prepare guideline proposals to
be presented at the Annual General Meeting. The
guidelines shall apply to each commitment of remu-
neration to senior executives, and to any change in
such commitment, that is decided after the Annual
General Meeting at which the guidelines were
adopted. The guidelines thus have no effect on previ-
ously binding contractual obligations. Other General
Meetings than the Annual General Meetings may
amend the guidelines.
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The Remuneration Committee shall also monitor and
evaluate the application of these guidelines, ongoing
and completed programs for variable remuneration
to senior executives and the Company’s remuneration
structures and remuneration levels.

Within the scope and on the basis of these guidelines,
the Board of Directors shall, based on the remunera-
tion committee’s preparation and recommendations,
annually decide on the specific revised remuneration
terms for each individual senior executive and also
make other decisions on remuneration to senior exec-
utives that may be required. The Chief Executive
Officer and the other senior executives do not partici-
pate in the Board of Directors’ handling of and resolu-
tions regarding remuneration-related matters if they
are affected by such matters.

Deviation from these guidelines

The Board of Directors may temporarily resolve to
deviate from these guidelines, in whole or in part, if ina
specific case there is special cause for such deviation
and if the deviation is necessary to serve the Compa-
ny's long-term interests, including its sustainability, or
to ensure the Company'’s financial viability. As stated
above, it is part of the Remuneration Committee’s
tasks to prepare the Board’s decision on remuneration
matters. This includes decisions on deviations from the
guidelines. Deviations shall be reported and justified
annually in the remuneration report.

For resolved guidelines, see note 8.

Forward-looking statement

Russia's invasion of Ukraine and the spread of the
Corona virus make the economic trend difficult to
assess. Lime has taken a number of measures to limit
the risks from changed economic trends. The
Company has a growing percentage of recurring
revenue from an increasing customer base. In the
short-term, we expect limited direct impacts, however
indirect impacts such as prolonged sales processes
and customers facing financial difficulties, will most
likely adversely impact demands in the medium term.

Measures taken to generally strengthen the opera-
tions in the other European countries are showing
anticipated effect and are expected to continue to
develop in the right direction.

The Lime Group will continue to develop its operations
for profitable growth in 2022. Projects to be imple-
mented include:
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9 Launch of new versions of the web-interface for
Lime CRM

9 Continue to upgrade customers to the Lime CRM
web interface

9 Recruiting new employees to the sales, consulting
and development departments in particular

9 Continuing to focus on our segments and verticals

9 Continuing to focus on the acquisition strategy

Financial objectives

Lime has a medium-term objective to achieve annual
net sales growth exceeding 18 percent and an annual
EBITA margin exceeding 25 percent.

The capital structure objective is that net debt relative
to EBITDA shall be less than 2.5.

Lime intends to distribute available cash flow after
consideration of the company’s indebtedness and
future growth opportunities, including acquisitions.
Dividend is expected to correspond to at least 50
percent of net profit.

Lime’s financial objectives constitute forward- looking
information. The financial objectives are based upon
a number of assumptions relating to, among other
factors, the development of Lime’s industry, business,
results of operation, and financial position. This, as
well as the macroeconomic environment in which
Lime operates, may differ materially from, and be
more negative than assumed by Lime when the finan-
cial objectives were established. As a result, Lime's
ability to reach these financial objectives is subject to
uncertainties and contingencies, some of which are
beyond the company’s control, and no assurance can
be given that Lime will be able to reach the financial
objectives or that Lime's financial position or results
from operations will not be materially different from
these financial objectives.

Share structure

At the end of 2021, the share capital of Lime Technolo-
gies AB (publ) amounted to SEK 531,339.24 divided into
13,283,481 shares.

Lime Technologies AB did not own any of its own
shares at the end of 2021.

There are no significant agreements which the
Company is a party to and which will take effect,
change or cease to apply if control over the Company
changes as a result of a public takeover bid, nor is
there any agreement of such a nature that a takeover
bid could seriously harm the Company.

D



Corporate Governance Report

The board of directors provides the corporate govern-
ance reportin a separate document.

Proposed disposition of earnings

The following retained earnings are at the disposal of
the annual general meeting:

Retained earnings 45,357,910
Net profit for the year 54,484,581
Total 99,842,491
The board proposes:

dividend to be paid 34,537,051
to be retained 65,305,440
Total 99,842,491

The board proposes a dividend of SEK 34,537,057,
equivalent to SEK 2.60 per share, and retained earn-
ings of SEK 65,305,440.

At the end of the year, consolidated equity amounted
to MSEK 1351 (110.8) and net assets/liabilities
amounted to MSEK -2431(-32.3)
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The statement of the board in accordance
with chapter 18, section 4 of the Swedish
Companies Act

The 2021 annual report shows the company’s and the
group’s financial position as at 31 December 2021. On
31 December 2021 restricted equity in the Parent
totalled SEK 531,339 and non-restricted equity totalled
SEK 99,842,495. On the same date, the group’s total
equity totaled SEK 135,065,513. The proposed dividend
reduces the group’s solidity from 20 percent to 15
percent.

The nature and scope of the group’s business are
described in the articles of association and the
annual report. The business in which the group
engages involves no other risks than those associated
with or which may be assumed to be associated with
the industry or the risks normally associated with
business operations. The board has taken into
accountthe company’s and the group’s consolidation
needs by making a general assessment of the compa-
ny’s and the group’s financial position and expecta-
tions to meet its obligations in both the short and the
long term. It is the board’s opinion that the proposed
dividend does not affect the company’s and the
group’s ability to meet known as well as unforeseen
payment obligations or jeopardize investments that
may be deemed necessary or investments in the
group's continued development. The group'’s financial
position does not give rise to any other assessment
than that the group can continue its operations and
that the company can be expected to fulfil its obliga-
tionsinthe short and long term.

With reference to the above and otherwise to the best
knowledge of the board of directors, the board is of
the opinion that the proposed distribution of profits is
justified with regard to the requirements that the
nature, scope and risks of the company’s business
place on the size of the equity in the company and the
group, and on the company’s and the group’s consoli-
dation needs, liquidity, and position in general.



Finc

Consolidated income
statement

1Jan2021-31 1Jan 2020 - 31

Note Dec 2021 Dec 2020
Net sales 6 403,848 338,689
Otherincome m 252 1,758
Total operating income 404,100 340,447
Operating expenses
Compensation to employees 8 -222,206 -184,671
Capitalised development work done by own employees 20,964 17,794
Amortisation -56,808 -38,359
Other expenses Al -70,018 -52,558
Income from shares in associated companies 0] 547
Total operating expenses -328,069 -257,247
Operating income 6 76,031 83,200
Financial income 9 218 701
Financial expenses 9 -4,915 -3,896
Profit/loss after financial items 7,334 80,005
Income tax 10 -12,643 -17,294
Net profit for the year 58,691 62,711
Income attributable to:
Shareholders of the Parent 58,691 62,71

58,691 62,711

Earnings per share, based on income attributed to shareholders of the
Parent during the year (SEK / share) 12
Earnings per share
- basic 4.42 472
- diluted 4.42 472
Average number of shares, basic 13,283,481 13,283,481
Average number of shares, diluted 13,283,481 13,283,481
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Financial reports

Consolidated statement of
other comprehensive income

1Jan 2021 1Jan 2020
Note - 31Dec 2021 - 31Dec 2020
Net profit for the year 58,691 62,711
Other comprehensive income
tems that may be reversed in profit or loss:
Translation adjustments 1,050 -573
Other comprehensive income for the period, net of tax 1,050 -573
Other comprehensive income for the year 59,741 62,138
Other comprehensive income for the year, attributable to:
Shareholders of the Parent 59,741 62138
59,741 62,138

Other Comprehensive Income refers in its entirety to foreign exchange differences without tax effect.
The following notes form an integral part of this consolidated financial statement.
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Consolidated balance sheet

Note 31Dec 2021 31Dec 2020
ASSETS
Non-current assets
Intangible assets 14
Capitalised development expenditure 69136 62,122
Software 129,983 38,403
Trademarks 53,675 33,478
Customer relations 28,832 12,658
Goodwill 222,076 69,763
Total intangible assets 503,702 216,424
Property, plant and equipment 15
Vehicles 1,581 1,658
Machinery and equipment 1,21 647
Right-to-use assets 25,828 21970
Total property, plant and equipment 28,620 24,275
Financial assets
Associated companies 0 O
Other financial assets 16 700 706
Total financial assets 700 706
Deferred tax assets 22 61 58
Total non-current assets 533,083 241,463
Current assets
Trade debtors 17 64,929 51,604
Current tax assets 2,013 1,504
Other receivables 571 733
Prepaid expenses and accrued income 18 9,324 4,385
Total current receivables 76,837 58,226
Cash and cash equivalents 19 55167 64,662
Total current assets 132,004 122,888
Total assets 665,087 364,351
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Financial reports

Consolidated balance

sheet

Note 31Dec 2021 31Dec 2020
EQUITY AND LIABILITIES
Equity attributable to the Parent's shareholders
Share capital 20 531 531
Additional contributed capital 58100 58100
Reserves 17,744 -210
Retained earnings including net profit for the year 58,691 52,419
Total equity 135,066 110,840
Liabilities
Non-current liabilities
Non-current interest-bearing liabilities 21 162,509 28,523
Non-current lease liabilities 21 17,381 14,240
Deferred tax liabilities 22 74,979 27959
Other provisions 21 40,294 15183
Total non-current liabilities 295,163 85,905
Current liabilities
Current interest-bearing liabilities 21 64,189 30,404
Current lease liabilities 21 10,079 9,319
Trade creditors 8,028 2,777
Current tax liabilities 17,342 13,871
Other liabilities 23 21,449 19,655
Accrued expenses and prepaid income 24 13,771 91,680
Total current liabilities 234,858 167,606
Total liabilities 530,021 253,51
Total equity and liabilities 665,087 364,351

The following notes form an integral part of this consolidated financial statement.
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Financial reports

Consolidated statement
of changes in equity

Attributable to the Parent's shareholders
Other

Share contributed Retained
capital capital Reserves earnings

Opening balance 1 January 2020

according to adopted balance sheet 531 58,100 363 9,633 68,627
Net profit for the year 62,71 62,71
Other comprehensive income for the year -573 -573
Total comprehensive income (o] [0} -573 62,711 62,138
Transactions with shareholders in their capacity as owners

Dividend paid -19,925 -19,925
Total transactions with shareholders (o] o o -19,925 -19,925
Closing balance 31 December 2020 531 58,100 -210 52,419 110,840
Opening balance 1 January 2021

according to adopted balance sheet 531 58,100 -210 52,419 110,840
Net profit for the year 58,691 58,691
Other comprehensive income for the year 1,050 1,050
Total comprehensive income o) o) 1,050 58,691 59,741
Transactions with shareholders in their capacity as owners

Revalued options liability -2,307 -2,307
Dividend paid -33,209 -33,209
Total transactions with shareholders (o] o (o] -35,516 -35,516
Closing balance 31 December 2021 531 58,100 840 75,595 135,066

The following notes form an integral part of this consolidated financial statement.
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Financial reports

Consolidated statement
of cash flows

1Jan 2021 1Jan 2020

Note - 31Dec 2021 - 31Dec 2020
Cash flow from operating activities
Cash flow from operations 31 144,028 135,696
Interest paid -4,915 -2,619
Income taxes paid -14,470 -13,987
Cash flow from operating activities 124,643 119,090
Cash flow from investing activities
Purchase of intangible assets 14 -20,964 17,794
Purchase of property, plant and equipment 15 -1,288 -185
Sales of property, plant and equipment 666 525
Acquisition of subsidiaries -202,190 -8,338
Acquisition of associates 0 ¢]
Purchase of financial assets 16 -21 -168
Interest received 0 98
Cash flow from investing activities -223,797 -25,862
Cash flow from financing activities 32
Dividend paid -33,209 -19,925
Proceeds from borrowings 254,804 299
Repayment of borrowings -132,571 -39,292
Cash flow from financing activities 89,024 -58,918
Total cash flow -10,130 34,310
Reduction/increase in cash and cash equivalents
Cash and cash equivalents, beginning of year 19 64,662 31,342
Exchange rate differences in cash and cash equivalents 635 -990
Cash and cash equivalents, end of year 19 55,167 64,662

The following notes form an integral part of this consolidated financial statement.
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Financial reports

Parent’s income statement

1Jan 2021 1Jan 2020

Note - 31Dec 2021 - 31Dec 2020
Net sales 0 ]
Other income 5,281 5577
Total operating income 5,281 5,577
Operating expenses
Cost of remuneration of employees -6,571 -6,635
Other expenses -3,023 -931
Total operating expenses -9,594 -7,566
Operating profit/loss -4,313 -1,989
Financial income 9 169 518
Financial expenses 9 -4,223 -2,410
Profit/loss after financial items -8,367 -3,881
Appropriations 77000 85,000
Income tax 10 14149 -17,389
Net profit for the year 54,484 63,731

Parent’s statement of other comprehensive income
1Jan 2021 1Jan 2020

Note - 31Dec 2021 - 31Dec 2020
Other comprehensive income
ltems that may be reversed in profit or loss:
- O O
Other comprehensive income for the period, net of tax 0 0
Comprehensive income for the year 54,484 63,731

The following notes form an integral part of this consolidated financial statement.
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Parent's balance sheet

ASSETS Note 31Dec 2021 31Dec 2020

Financial assets

Shares in subsidiaries 16 353,332 133,360
Total financial assets 353,332 133,360
Current assets

Other receivables 56 58
Receivables from Group companies 0 29,609
Prepaid expenses and accrued income 18 683 131
Total current receivables 739 29,798
Cash and cash equivalents 19 27 717
Total current assets 766 30,515
Total assets 354,098 163,875

EQUITY AND LIABILITIES
Restricted equity
Share capital 20 531 531

Unrestricted equity

Share premium reserve 5065 5065
Retained earnings 45,358 14,836
Net profit for the year 54,485 63,731
Total equity 105,439 84,163
Liabilities

Non-current liabilities

Borrowings 21 162,500 28,286
Interest-bearing liabilities to Group companies 0 0
Total non-current liabilities 162,500 28,286

Current liabilities

Borrowings 21 50,000 28,286
Trade creditors 226 179
Current tax liabilities 16,522 13,660
Liabilities to Group companies 17180 6,303
Other liabilities 23 926 547
Accrued expenses and prepaid income 24 1,305 2,451
Total current liabilities 86,159 51,426
Total liabilities 248,659 79,712
Total equity and liabilities 354,098 163,875

ltems affecting comparability have been revalued to facilitate comparison.
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Financial reports

Parent's statement of

changes in equity

Share
Note capital

Opening balance 1 January 2020 according

Share
premium
reserve

Retained
earnings

Net profit
for the
year

to adopted balance sheet 531 5,066 3,768 30,993 40,358
Profit/loss carried forward 30,993 -30,993 0
Net profit for the year 63,731 63,731
Total comprehensive income o) o) o) 63,731 63,731
Transactions with shareholders in their capacity as owners

Dividend paid -19,925 -19,925
Total transactions with shareholders (o] (o] -19,925 o -19,925
Closing balance 31 December 2020 531 5,066 14,835 63,731 84,163
Opening balance 1 January 2021 according

to adopted balance sheet 531 5,066 14,835 63,731 84,164
Profit/loss carried forward 63,731 -63,731 0
Net profit for the year 54,484 54,484
Total comprehensive income [0} (o] [0} 54,484 54,484
Transactions with shareholders in their capacity as owners

Dividend paid -33,209 -33,209
Total transactions with shareholders o o -33,209 o -33,209
Closing balance 31 December 2021 531 5,066 45,357 54,484 105,439
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Financial reports

Parent’s statement
of cash flows

1Jan 2021 1Jan 2020

Note - 31Dec 2021 - 31Dec 2020
Cash flow from operating activities
Cash flow from operations 31 34,903 -24161
Interest paid -4,223 -2,410
Income taxes paid -11,287 -10,801
Cash flow from operating activities 19,393 -37,372
Cash flow from investing activities
Acquisition of subsidiaries -219,972 0
Dividend / Group contributions received 77,000 85,000
Interest received 170 518
Cash flow from investing activities -142,802 85,518
Cash flow from financing activities
Dividend paid -33,209 -19,925
Proceeds from borrowings 250,000 0
Repayment of borrowings -94,072 -28,286
Cash flow from financing activities 122,719 -48,21
Total cash flow -690 -65
Reduction/increase in cash and cash equivalents
Cash and cash equivalents, beginning of year 19 717 782
Cash and cash equivalents, end of year 19 27 7
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Notes

1. General information

Lime Technologies AB (publ), Parent, and its subsidiar-
ies (jointly the Group) develop, distribute and sell soft-
ware for CRM systems, and also provide consultancy
services. The Group has sales offices in Sweden,
Denmark, Finland, Norway, the Netherlands and
Germany.

The Parentis a public liability company incorporated
in Sweden with its registered office in Stockholm. The
address of the head office is St Lars vag 46, 222 70
Lund, Sweden.

On 22 March 2022, the Board of Directors approved
these consolidated financial statements for publication.

2. Summary of significant accounting principles

Significant accounting principles applied in the
preparation of the financial statements for this Group
and Parent are listed below. These principles have
been applied consistently for all years presented,
unless otherwise stated.

2.1Basis for preparation of the statements

Group

The consolidated financial statements for the Lime
Technologies AB (publ) Group have been prepared in
accordance with the Swedish Annual Accounts Act
(Arsredovisningslagen), RFR1 Supplementary
Accounting Rules for Groups, and International Finan-
cial Reporting Standards (IFRS) and interpretations
from IFRS Interpretations Committee (IFRS IC) as
endorsed by EU. The consolidated statements are
prepared in accordance with the purchase method.

The preparation of statements in accordance with
IFRS requires the use of some important estimates for
accounting purposes. Furthermore, it requires that
management makes certain assessments when
applying the Group’s accounting principles. Areas
that include a high degree of assessment and which
are complex, or areas where assumptions and esti-
mates are essential for the consolidated accounts, are
presented in note 5.

The Parent

The Parent applies the Annual Accounts Act and
recommendation RFR 2 Accounting for Legal Entities.
The recommendation requires the Parent to use the
same accounting principles as for the Group, except
in cases where the Annual Accounts Act or current tax
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rules limit the use of IFRS. The deviations between
accounting policies adopted for the Parent and
accounting policies for the Group are described
below. The Parent has no leased assets.

Since Lime Technologies AB (publ) has no control in
civil law over the remaining 10% of the shares in User-
like UG, no expected contingent consideration has
been taken into account in the Parent's balance sheet.

Holdings in subsidiaries

Holdings in subsidiaries are accounted for at cost less
any impairment. The cost of shares in subsidiaries
includes the transaction costs and conditional consid-
eration.

Financial instruments

The Parent does not apply IFRS 9. Non-current finan-
cial assets in the Parent are valued at cost less any
impairment, and current financial assets are valued
at the lower of cost and fair value, less selling
expenses.

New standards and interpretations

No IFRS standards or IFRIC interpretations that have
taken effect since 1 January 2021 have had any signifi-
cant impact on the Group.

New standards and interpretations not yet applied by
the Group

A number of new standards and interpretations come
into effect for financial years starting on or after 1
January 2022 and these have not been applied in the
preparation of this Annual Report and are not
expected to have any effect on the Consolidated
Financial Statements.

2.2 Consolidated financial statement

(a) Subsidiaries

Subsidiaries are all companies over which the Group
has control. The Group controls a company when it is
exposed to, or has the right to, variable returns from

its holding in the company and has the ability to affect
returns through its influence over that company.
Subsidiaries are included in the consolidated financial
statements from the date that control is transferred to
the Group. They are excluded from the consolidated
financial statements from the date such control
ceases.
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The purchase method is applied for the Group’s busi-
ness acquisitions. The purchase price for an acquired
subsidiary is the fair value of the assets given, liabili-
ties assumed by the Group to the previous owners of
the acquired company, and the shares issued by the
Group. The purchase price also includes the fair value
of any assets or liabilities arising from a conditional
purchase price. Identifiable acquired assets and
assumed liabilities in a business acquisition are
initially measured at fair value on the day of the
acquisition. For every acquisition, on an acquisi-
tion-by-acquisition basis, the Group will decide
whether a holding without a controlling interest will be
recognised at fair value or at the proportional share of
the acquired company’s net assets.

Transaction costs attributable to the acquisition are
expensed as incurred.

Intra-Group transactions, balance sheet items, and
unrealised gains and losses on transactions between
Group companies are eliminated. The accounting prin-
ciples for subsidiaries are amended, if necessary, to
ensure consistent application of the Group's principles.

2.3 Segment reporting

Operating segments are reported in a manner that
complies with the internal reports submitted to the
highest executive decision maker. The highest execu-
tive decision maker is the function responsible for
allocating resources and assessing the operating
segments’ performances. In the Group, this function
has been identified as the CEO. See also note 6.

2.4 Translation of foreign currency

(a) Functional currency and presentation currency

ltems included in the financial statements of each
entity in the Group are measured using the currency of
the economic environment in which the entity mainly
operates (the functional currency). The consolidated
financial statements are presented in Swedish Kronor
(SEK), which is the Group's presentation currency.

(b) Transactions and balance sheet items

Foreign currency transactions are translated into the
functional currency using the exchange rates prevail-
ing on the dates of each respective transaction or on
the date on which the items are translated. Foreign
exchange gains and losses resulting from the settle-
ment of such transactions and from the translation at
the closing rate of monetary assets and liabilities
denominated in foreign currencies are recognised in
profit or loss
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Exchange gains and losses resulting from borrowings
and cash and cash equivalents are recognised in
profit or loss as financial income or expense. All other
exchange gains and losses are recognised in Other
income or Other expense in profit or loss.

Transaction differences related to changes in the
accrued cost are recognised in profit or loss, and
other changes in the carrying amount are recognised
in Other Comprehensive Income.

(c) Group companies

The results and financial position of all Group compa-
nies (of which none has a high inflation currency as its
functional currency) that have a functional currency
other than the presentation currency are translated
into the presentation currency as follows:

(i) assets and liabilities for each balance sheet are
translated at the closing rate;

(ii) income and expenses for each income statement
are translated at the average exchange rate (as long
as this average rate represents a reasonable approxi-
mation of the cumulative effect of the rates applying
on the transaction date; otherwise revenues and
expenses are translated at the transaction date rate);
and a

(iii) all resulting net exchange differences are recog-
nised in Other Comprehensive Income.

Goodwill and fair value adjustments arising from the
acquisition of a foreign entity are treated as assets
and liabilities of the foreign entity and translated at
the closing rate. Exchange rate differences are recog-
nised in Other Comprehensive Income.

2.5 Property, plant and equipment

Property, plant and equipment are stated at cost less
accumulated depreciation. The cost includes expend-
iture directly attributable to the acquisition of the
asset.

Additional expenditure is added to the asset’s carry-
ing amount or recognised as a separate asset, which-
ever is appropriate, only when it is likely that the future
economic benefits associated with the asset will flow
to the Group and the asset’s cost can be measured
reliably. The carrying amount of the replaced partis
removed from the balance sheet. All other kinds of
repairs and maintenance are recognised as expenses
in profit or loss during the period in which they arise.

Depreciation of property, plant and equipment, to

allocate their cost or translated value down to the

estimated residual value over the estimated useful
life, is made linearly as follows:
Vehicles

Machinery and equipment

5years
3-8 years
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The assets’ residual value and estimated useful life is
tested at the end of each reporting period and
adjusted if necessary.

An asset’s carrying amount is impaired immediately
to its recoverable amount if the asset’s carrying
amount exceeds its estimated recoverable amount
(note 2.7).

Gains and losses on disposals are determined by
comparing the selling proceeds and the carrying
amount and are recognised within Other income or
Other expenses in the in profit or loss.

2.6 Intangible assets

(a) Goodwill

Goodwill arises from the acquisition of subsidiaries
and refers to the amount by which the consideration,
and any non-controlling interest in the acquired
company and the fair value on the acquisition date on
a previous equity interest in the acquired company,
exceeds the fair value of the identifiable acquired net
assets. If the amount is lower than the fair value of the
acquired subsidiary’s net assets, which is the case in a
low-cost acquisition, the difference is recognised
directly in profit or loss. Goodwill that has been recog-
nised by the acquired company is eliminated in the
acquisition analysis.

In order to test impairment need, goodwill acquired in
a business acquisition is allocated to cash-generating
units or groups of cash-generating units that are
expected to benefit from synergies from the acquisi-
tion. Each unit or group of units to which goodwill has
been allocated corresponds to the lowest level in the
Group at which the goodwill in question is monitored
inthe internal control. Goodwill is monitored at the
operating segment level.

Goodwill is impairment tested annually or more often
if there events or changes in circumstances which
indicate a possible impairment. The carrying amount
of the cash-generating unit to which the goodwill is
attributed is compared to the recoverable amount,
which is the higher of the value in use and the fair
value less selling expenses. Any impairment loss is
recognised immediately as a cost and is not reversed.

(b) Trademarks

Trademarks acquired through a business acquisition
are recognised at fair value on the acquisition date.
Trademarks are deemed to have an indefinite useful
life.

Trademarks are impairment tested annually or more
often if there are events or changes in circumstances
which indicate a possible impairment. The carrying
amount of the cash-generating unit to which the
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trademark is attributed is compared with the recover-
able amount, which is the higher of the value in use
and the fair value less selling expenses. Any impair-
ment loss is recognised immediately as a cost and is
not reversed.

(c) Software

Trademarks acquired through a business acquisition
are recognised at fair value on the acquisition date.
Software recognised as an asset is depreciated over
its estimated useful life, 5-10 years.

(d) Customer relationships

Customer relations acquired through a business
acquisition are recognised at fair value on the acqui-
sition date. Customer relations recognised as assets
are depreciated over their estimated useful life, 5-10
years.

(e) Capitalised development expenditure

Expenses for software maintenance are expensed as
incurred. Development costs directly attributable to
the development and testing of identifiable and
unigue software products controlled by the Group are
recognised as intangible assets when the following
criteria are met:
9 itistechnically possible to complete the software so
that it can be used,

9 the company intends to complete the software and
to use or sell it,

9 prerequisites for using or selling the software exist,

9 it can be shown how the software is likely to
generate future economic benefits,

9 adequate technical, financial and other resources
to complete the development and use or sale of the
software are available, and

9 the expenditure related to the software during its
development can be calculated reliably.

Directly attributable expenditure that is capitalised as
part of the software include staff expenses and other
direct costs.

Other development costs which do not meet these
criteria are expensed when incurred. Development
costs previously expensed are not recognised as
assets in subsequent periods.

Capitalised work on own account is recognised as a
cost reduction in the consolidated income statement.

Development expenditure for software recognised as
assets are amortised over their estimated useful life,
5-7 years.

D



2.7 Impairment of non-financial assets

Intangible assets that have an indefinite useful life or
intangible assets that are not ready for use are not
subject to amortisation but are tested annually for
any impairment loss. Amortised assets are assessed
for impairment whenever events or changes in
circumstances indicate that the carrying amount may
not be recoverable. An impairment loss is made by the
amount at which the asset’s carrying amount exceeds
its recoverable amount. The recoverable amount is
the higher of the asset’s fair value less selling
expenses, and its value in use. When assessing impair-
ment requirements, assets are grouped at the lowest
levels on which there are essentially independent
cash flows (cash-generating units). For assets (other
than goodwill) that have previously been impaired, a
test is made on each balance sheet date as to
whether reversals should be made.

2.8 Financial instruments

The Group applies IFRS 9 Financial Instruments as of 1
January 2018. IFRS 9 deals with the classification, valu-
ation, and recognition of financial assets and liabilities
and introduces new regulations for hedge accounting.
IFRS 9 replaces the sections of IAS 39 that deal with the
classification and measuring of financial instruments
and introduces a new loss impairment model. The full
version of IFRS 9 was issued in July 2014 and is appli-
cable for financial years commencing on or after 1
January 2018. The standard is adopted by the EU.

2.81 Classifications

The Group classifies its financial assets in the following
categories: financial assets at fair value through profit
or loss, loans, and trade debtors. The classification
depends on the purpose for which the financial assets
were acquired. Management determines the classifi-
cation of its financial assets at initial recognition.

Loans and trade debtors

Loans and trade debtors are non-derivative financial
assets that have fixed or determinable payments and
are not quoted on an active market. They are included
in current assets with the exception of items with due
dates more than 12 months after the end of the report-
ing period, which are classified as non-current assets.

2.8.2 Recognition and valuation

After the acquisition date, loans and trade debtors are
recognised at accrued cost using the effective inter-
est rate method.
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2.9 Impairment of financial assets

(a) Assets recognised at accrued cost

At the end of each reporting period, the Group
assesses whether there is objective evidence that
there is an impairment need in respect of a financial
asset, or a group of financial assets. A financial asset,
or group of financial assets, requires impairment only
if there is objective evidence of impairment as a
conseguence of the occurrence of one or more events
after the asset has been recognised for the first time (
a “loss event”), and that this event (or events) have an
impact on estimated future cash flows for the finan-
cial asset or group of financial assets that can be esti-
mated reliably.

Objective evidence of impairment includes indica-
tions that the debtor or group of debtors has signifi-
cant financial difficulties, that payments of interest or
capital amounts have not been paid or are overdue,
that it is probable that the debtor or group of debtors
will enter bankruptcy or other financial reorganisa-
tion, or that there is observable information indicating
a measurable reduction of estimated future cash
flows, such as changes in overdue liabilities or other
financial conditions that correlate with credit losses.

Impairment of loans and trade debtors is calculated
as the difference between the asset’s carrying
amount and the present value of estimated future
cash flows (excluding future credit losses that have
not occurred), discounted at the financial asset’s orig-
inal effective interest rate. The carrying amount of the
asset is reduced and the amount of the loss is recog-
nised in profit or loss for the Group.

If the impairment need is reduced in a subsequent
period and the reduction can objectively be attrib-
uted to an event that occurred after the impairment
was recognised (such as an improvement in the debt-
or’s creditworthiness), the reversal of the previously
recognised impairment is recognised in profit or loss
forthe Group.

210 Derivatives and hedges

The Group has no derivatives on the balance sheet
date and has not utilised any during the reporting
period.

211 Trade debtors

Trade debtors are amounts to be paid by customers
for goods sold or services rendered in operating activ-
ities. If payments are expected within one year or
earlier (or during the normal business cycle if this is
longer), they are classified as current assets. If not,
they are recorded as non-current assets.
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Trade debtors are initially recognised at fair value and
subsequently at cost using the effective interest rate
method, less any provision for impairment.

212 Cash and cash equivalents

Cash and cash equivalents, in both the balance sheet
and the statement of cash flows, include cash, bank
balances and other short-term investments with matu-
rity within three months from the daote of acquisition.

213 Share capital

Ordinary shares are classified as equity.

214 Trade creditors

Trade creditors are liabilities to pay for goods and
services purchased in operating activities from
suppliers. If trade creditors are due within 12 months or
earlier (or during the normal business cycle if this is
longer), they are classified as current liabilities. If not,
they are recorded as non-current liabilities.

Trade creditors are initially recognised at fair value
and subsequently measured at amortised value using
the effective interest rate method.

215 Borrowings

Borrowings are initially recognised at fair value, net of
transaction costs incurred. Borrowings are subse-
quently stated at amortised cost and any difference
between the proceeds (net of transaction costs) and
the repayment amount is recognised in profit or loss
over the borrowing period using the effective interest
method.

2.16 Current and deferred income tax

The tax expense for the period includes current and
deferred tax. Income taxes are recognised in profit or
loss unless the underlying item is recognised in Other
Comprehensive Income or directly in equity. For those
items, the related income tax is also recognised in
other Comprehensive Income or directly in equity.

The current tax expense is measured based on the
tax laws that have been enacted or practically
enacted by the reporting date in the countries in
which the Parent and its subsidiaries operate and
generate taxable income. Management regularly
evaluates the claims made in tax returns regarding
situations where applicable tax rules are subject to
interpretation. When deemed appropriate, manage-
ment makes provisions for amounts that are likely to
be paid to the tax authorities.
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Deferred tax is recognised for temporary differences
between the tax value of assets and liabilities and
their carrying amount in profit or loss for the Group.
However, deferred tax is not recognised if it arises as a
result of the initial recognition of goodwill.

Deferred tax is measured at the tax rates (and laws)
that have been enacted or announced on the report-
ing date, and that are expected to be applied to the
deferred tax asset when it is realised or the deferred
tax liability when it is settled.

Deferred tax assets are recognised to the extent it is
probable that future taxable profits will be available,
against which the temporary differences can be
utilised.

Deferred tax liabilities are calculated on taxable
temporary differences arising on holdings in subsidi-
aries except for deferred tax liabilities where the
Group can control the timing of reversal of the tempo-
rary difference and it is likely that the temporary
difference will not be reversed in the foreseeable
future.

Deferred tax assets in relation to deductible tempo-
rary differences relating to holdings in subsidiaries
are reported only to the extent it is likely that the
temporary difference will be reversed in the future and
there will be taxable surpluses for which the deduction
may be utilised.

Deferred tax assets and tax liabilities are offset when
there is a legal right to offset current tax assets and
tax liabilities, and when deferred tax assets and tax
liabilities relate to taxes charged by one and the same
tax authority and concern either the same tax subject
or different tax subjects, where there is an intention to
settle balances through net payments.

2.17 Remuneration of employees

Liabilities relating to salaries and remuneration,
including paid absence, which are expected to be
settled within 12 months after the end of the financial
year, are recognised as current liabilities at the undis-
counted amount that is expected to be paid when the
liabilities are settled. The cost is recognised in line with
the services being performed by the employees. The
liability is recognised as an obligation for employee
remuneration in the balance sheet.

The Group companies have different plans for
post-employment benefits, including defined-benefit
and defined-contribution pension plans and health
benefits after termination of employment.



(a) Pension obligations

The Group has defined-contribution pension plans. A
defined-contribution plan is a pension plan under
which the Group pays fixed fees to a separate legal
entity. The Group has no legal or constructive obliga-
tions to pay additional fees if this legal entity does not
have sufficient assets to pay all employee benefits
related to the employees' work during the current or
previous periods.

For defined-contribution plans, the Group pays
contributions to publicly or privately managed
pension plans on a mandatory, contractual or volun-
tary basis. The Group has no further payment obliga-
tions once the fees have been paid. The contributions
are recognised as personnel costs when paid. Prepaid
contributions are recognised as assets to the extent
that repayment or reduction of future payments may
be granted to the Group.

For employees in Sweden, the ITP 2 occupational
pension plan's defined-benefit pension commitments
for retirement and family pensions are secured
through insurance with Alecta. According to a state-
ment from the the Swedish Financial Reporting Board,
UFR 10 Accounting for the Pension Plan ITP 2, thisis a
multi-employer defined-benefit plan. For financial
year 2021 or 2020, the Company has not had access to
information to enable it to to account for its propor-
tional share of plan liabilities, plan assets and
expenses, which means that it has not been possible
to recognise the plan as a defined-benefit plan. The
ITP 2 pension plan, secured by insurance with Alecta,
is therefore recognised as a defined-contribution
plan. At the end of 2021, Alecta’s surplus in the collec-
tive consolidation level was 172 percent (148).

(b) Severance pay

Severance pay applies when an employee's employ-
ment is terminated by the Group prior to normal
retirement or when an employee accepts voluntary
redundancy in exchange for such payment. The
Group recognises severance pay at the earlier of the
following: (a) when the Group is no longer able to with-
draw the offer of severance pay; and (b) when the
company recognises expenses in relation to restruc-
turing within the scope of IAS 37, which includes the
payment of severance pay. Where the company has
made an offer to encourage voluntary redundancy,
severance pay is calculated based on the number of
employees expected to accept the offer. Benefits due
more than 12 months after the end of the reporting
period are discounted to present value.

68 | Annual Report 2021 Lime Technologies AB (publ)

(c) Bonus programmes

The Group recognises a liability and a cost for
bonuses. The Group recognises a provision when
there is a legal obligation or an constructive obliga-
tion due to previous practice.

218 Revenue recognition

The Group develops and sells software. The major
part of the Group's revenues consists of sales of
license rights, subscription revenue and consultant
revenue.

IFRS 15 is the new standard for revenue recognition,
and has been since 2018. IFRS 15 replaced IAS 18 Reve-
nue and IAS 11 Construction Contracts and all related
interpretations (IFRIC and SIC). Revenue is recognised
when the customer assumes control over the goods or
services sold, a principle that supersedes the former
principle that revenue is recognised when the risks
and rewards have passed to the buyer. The basic prin-
ciple of IFRS 15 is that the Group recognises revenue in
the manner that best reflects the transfer of control of
the product or service sold to the customer. Revenue
recognition is accounted for in the Group using a five-
step model applied to all customer contracts:

ldentify the contract with a customer
ldentify the performance obligations in the contract

Determine the transaction price

o 9o 9 9

Allocate the transaction price to the performance
obligations

9 Recognise revenue as the performance obligations
are fulfilled

Based on the above five-step model, the Group's
customer contracts may include various performance
obligations identified as License Revenue, Subscrip-
tion Revenue (Software as a Service), Support Agree-
ments and Service Revenue. Revenue is recognised
once control over the service or product sold is
deemed to have been transferred to the customer for
each type of revenue/performance obligation.

Revenue is the fair value of what has been or will be
received for goods and services sold inthe Group'’s
current operations. Revenue is recognised excluding
VAT, returns and discounts, and after the elimination
of sales between Group companies.

The accounting principles applied by the Group for
these performance obligations are set out below.



Transitional implications of IFRS 15

The Group has analysed and evaluated IFRS 15 as a
regulatory framework. The implementation of IFRS 15
in 2018 has not led to any transitional implications for
the Lime Group.

Subscription revenue (Software as a Service)

The Group sells software as a service, by providing
access rights to its customers. This service, which
includes license, support & maintenance and, in some
cases, operations, is received by the customer contin-
uously during the term of the contract. The corre-
sponding revenue is recognised on a straight-line
basis over the contract period as control is trans-
ferred to the customer continuously during the
contract period.

Licence revenue

The Group develops and sells software. The sale of
license rights, right to use, is recognised upon delivery
in accordance with the contract and when the
customer has assumed control over the purchased
licenses and when no significant obligations remain
outstanding after the delivery date.

Support agreements

sale of licences. Revenue from Support Agreements is
invoiced in advance and recognised on a straight-line
basis over the contract period as control is trans-
ferred to the customer continuously during the
contract period.

Expert Services (consultant revenue)

The Group sells consultant and training services,
provided predominantly as time-based, but also as
fixed price contracts. Revenue from time-based
contracts is recognised at contracted prices and as
service hours are delivered.

Revenue relating to services from fixed price contracts
for consulting services is recognised progressively, in
line with time spent on the same principles as
described above. Revenue relating to services from
fixed price contracts is commonly recognised during
the period the services are delivered.

If any circumstances arise that affect the initial esti-
mate of revenue, costs or percentage of completion,
the estimates will be revised. Such revision may result
inincreased or decreased estimated revenues or
expenses and affect revenue during the period when
the circumstance that caused the change came to
the management'’s knowledge.
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219 Interest income

Interest income is recognised over the term using the
effective interest rate method.

2.20 Dividend income

Dividend income is recognised when the right to
receive payment has been determined.

2.21Leases

With effect from 1 January 2020, IFRS 16 Leases
replaces IAS 17 Leases and the associated interpreta-
tions. The new standard is described in note 151.

2.22 Dividends

Dividends to the shareholders of the Parent are
recognised as liabilities in the consolidated financial
statements during the period when the dividend is
approved by the Parent's shareholders.

2.23 Group contributions

The Parent applies the main principle in RFR 2 IAS 27
regarding Group contributions, which means that
Group contributions received from subsidiaries are
recognised as appropriations.

2.24 Consolidated statement of cash flows

The consolidated statement of cash flows is prepared
in accordance with IAS 7, Statement of Cash Flows,
using the indirect method. The year’s change in cash
is divided into current operations, investing activities
and financing activities. The starting point of the indi-
rect method is the operating profit adjusted for trans-
actions that did not entail payments received or paid.
Cash and cash equivalents include short-term invest-
ments with maturity within 3 months from the date of
investment. All items included in cash and cash equiv-
alents can be converted to cash very quickly.

3. Financial risk management

31 Financial risk factors

The Group is exposed to a variety of financial risks
through its operations: market risk (including
currency risk, interest rate risk in fair value and inter-
est rate risk in cash flow), credit risk and liquidity risk.
The Group's overall risk management policy focuses
on unpredictability in the financial markets and
strives to minimize potential adverse effects on the
Group's financial results.

Risk management is handled by a finance depart-
ment in accordance with policies established by the
Board of Directors. Group Finance identifies, evalu-
ates and hedges financial risks in close cooperation
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with the Group’s operating units. The Board of Direc-
tors draws up, as required, written policies for overall
risk management as well as for specific areas.

(a) Market risk

(i) Currency risk

The Group operates internationally and is exposed to
currency risks arising from different currency expo-
sures, mainly in respect of Norwegian Krone (NOK),
Danish Krone (DKK) and Euro (EUR). Currency risk
arises from future business transactions, recognised
assets and liabilities and net investments in foreign
businesses operations.

Since the Group’s Swedish operations largely have
their currency flow in Swedish Kronor, there is no need
for currency hedging. In 2020 and 2021 operations in
the Rest of Europe were of a volume at which currency
hedging was not deemed necessary.

The Group has holdings in foreign operations whose
net assets are exposed to currency risks.

If the Swedish Krona had weakened/strengthened by
10% relative to the EUR, with all other variables being
constant, the recalculated income after taxes as of 31
December 2021 would have been MSEK 0.2 lower/
higher, largely as a result of profits/losses on recalcu-
lation of current assets and liabilities.

According to the finance policy, Lime’s holdings of
cash and cash equivalents in currencies other than
SEK, shall not exceed 15% of net sales in the respective
currency.

(ii) Interest-rate risk in relation to cash flows and fair
values

The Group's interest rate risk arises through long-term
borrowings. Loans with variable interest rate expose
the Group to interest rate risk relating to cash flow,
which is partly offset by cash invested at variable
interest rates. In 2020 and 2021, the Group's borrow-
ings at variable interest rates were in Swedish Kronor.
For more information regarding Lime's borrowings see
note 22.

At the end of the period, interest-bearing bank
borrowings amounted to MSEK 212.7 (571) with a varia-
ble rate linked to STIBOR. A change of 10 bps in under-
lying reference rates would not impact on net profit
for the year and equity as STIBOR would still be nega-
tive and the reference rate under the Agreementis a
minimum of O.
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According to the finance policy, Lime shall minimize its
interest risk exposure by, for example, fixing the inter-
est margin over 1-5 years.

(b) Credit risk

Creditrisk is managed at Group level Each Group
company is responsible for monitoring and analysing
the credit risk associated with each new customer
before standard terms for payment and delivery are
offered. Credit risk arises in cash and cash equiva-
lents with banks and financial institutions, as well as in
credit exposures to customers, including outstanding
receivables and contracted transactions. If independ-
ent credit rating assessors rate customers, these
assessments are used. In the absence of an independ-
ent credit assessment, a risk assessment of the
customer’s creditworthiness is conducted, taking into
account the customer’s financial position, as well as
previous experiences and other factors. Credit expo-
sure to customers is limited by the Group's low
customer concentration.

(c) Liquidity risk

The Group manages liquidity risk by maintaining
sufficient cash and cash equivalents Cash flow
projections are prepared at Group level. Management
closely monitors rolling forecasts of the Group’s cash
reserves to ensure that the Group has sufficient cash
funds to meet the needs of operating activities.

The table on the next page analyses the Group’s
financial liabilities, broken down by the time remain-
ing until the contractual maturity date, as of the
balance sheet date. The amounts stated in the table
are the contractual, undiscounted cash flows.

According to Lime's finance policy, Lime shall not use
any surplus liquidity to trade in financial assets, and
cash and cash equivalents over time shall amount to
at least 8% of annual net sales.



Notes

Liquidity risk - the Group

Less than 3 Between 3 months Between1 Between 2
As of 31 December 2021 months and 1year and 2 years and 5 years
Borrowings (excl. liabilities under leases) 13,507 40,200 52,588 122,795
Liabilities related to leasing 3,480 6,841 6,577 11,775
Exercise price recognised as a liability More Intenz,
Lime Technologies Gavle and Userlike 13,965 0 40,293 0]
Trade creditors and other liabilities 8,028 - - -
Total 38,979 47,041 99,458 134,570

Less than 3 Between 3 months Between1 Between 2
As of 31 December 2020 months and 1year and 2 years and 5 years
Borrowings (excl. liabilities under financial leases) 7,410 22,027 28,839 0
Liabilities relating to finance leases 3,294 8,707 5,652 6,701
Exercise price recognised as a liability More Intenz
and Lime Technologies Gavle 1,869 0 3,001 12,801
Trade creditors and other liabilities 2,777 - - -
Total 15,350 30,734 37,492 19,502
3.2 Capital risk Group 2021 2020
Capital is defined as total equity. The Group’s objec- Interest-bearing
tive regarding the capital structure is to secure the non-current liabilities -162,509 -28,524
Group's ability to continue its operations and to Non-current lease liabilities 17381 14,590
continue to generate returns to shareholders and S
benefit to other stakeholders, as well as to maintain an Other non-current liabilities -40.294 15183
optimal capital structure to keep the cost of capital
low. Interest-bearing current
In order to maintain or adjust the capital structure, the liabilities e -30,404
Group may change the dividend paid to shareholders, Current lease liabilities -10,079 -9,303
repay capital to shareholders, issue new shares or sell Financial assets 55867 64662
assets to reduce liabilities.
Net liabilities -238,585 -33,342
As the Group's strategy is partly based on evaluatin
L P gy p Y 9 EBITDA 132,839 121,574
acquisition opportunities, indebtedness can fluctuate
significantly from year to year.
Net debt/EBITDA 1.8 0.3

The Board of Directors and the Management continu-
ously assess future payment obligations and decide,
from an overall perspective, how the Group’s funds are
to be managed.

The capital structure objective is to keep the net delbot,
excluding lease liabilities, to EBITDA ratio below 2.5.
Under the terms and conditions of Lime's bank loan
agreement, the net debt to EBITA ratio shall be less
than 2.0.
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3.3 Refinancing risk

Lime has entered into a loan agreement of MSEK 250,
with an outstanding amount at 31 December 2021 of
MSEK 212.5. The refinancing risk is the risk that no
further financing is available, or no financing at all is
available, or if financing can only be obtained at a
higher cost, if such need arises.
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4. Operational risks

The group is exposed to various risks through its oper-
ations. The Group's overall risk management policy
aims at minimising potential adverse effects on the
Group's financial results. Should any of the risks
described below occur, the results and financial posi-
tion may be adversely affected. The risks below are
not the only risks the Group is exposed to.

The risks resulting from the spread of the Covid 19
virus as well as Russia's invasion of Ukraine are
described in greater detail in the Directors’ Report.

41 Competitive market

Lime is continuously working to ensure it has an
attractive offering for its customers. Lime's revenue
model is largely based on subscription revenue,
meaning the proportion of recurring revenue is high,
which increases predictability. However, Lime oper-
ates its business in a highly competitive market with
both global and local competitors. Some of Lime's
competitors are thus large, efficient companies with
significant financial, technical and marketing
resources. Furthermore, competition may intensify if
new CRM suppliers enter the market. The competitors’
actions and potential success could have an adverse
effect on Lime's operations, financial position or
results.

4.2 Retaining and recruiting key personnel

There is fierce competition for highly qualified person-
nel for many of Lime’s staff categories, including soft-
ware developers. The Group's operations and future
success are to a large extent dependent of its ability
to retain and recruit key personnel. Should the
company have difficulties in recruiting competent
personnel or if the cost of employing competent
personnel should increase, this could have an adverse
effect on Lime's operations, financial position or
results.

4.3 Technical development

Lime is constantly working on further developing and
updating its products to meet its customers’
demands. However, the software industry is charac-
terised by rapid development of both new products,
services and technology, as well as customers’
demands on products, services and technology. In the
event that developments progress in a direction
different from what Lime expects or is able to adapt
to, this could have an adverse effect on Lime's opera-
tions, financial position or results.
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4.4 1T security

The Group's ability to provide software to the
customer relies on the security, integrity, reliability and
operational performance of the systems, products
and services offered. Disruptions in the IT environ-
ments of Lime or any of Lime's suppliers could have
an adverse effect on Lime’s operations, financial posi-
tion or results.

4.5 Compliance with laws and regulations

Lime’s operations rely on a large number of legal
frameworks and regulatory requirements. These laws
and rules are complex and vary between different
jurisdictions. In the event of geographical expansion,
orinthe event that Lime's regulatory compliance is
deemed to be insufficient, this could have an adverse
effect on Lime’s operations, financial position or
results.

5. Critical accounting estimates and
judgements

Estimates and judgements are continuously evalu-
ated and based on historical experience and other
factors, including expectations of future events
considered reasonable under prevailing conditions.

5.1 Critical accounting assumptions
and judgements

The Group makes assumptions and judgements
about the future. The impact such assumptions have
on how certain values are reported will, by definition,
rarely correspond to the actual result. The estimates
and assumptions that involve an important risk of
significant adjustments in the reported values of
assets and liabilities in the next fiscal year are
discussed in broad terms below.

(a) Impairment testing of goodwill and trademarks

The Group impairment tests goodwill and trademarks
annually, in accordance with the accounting princi-
ples described in note 2.6. Recoverable amounts for
cash-generating units have been determined by
calculating the value in use. To make these calcula-
tions, some assumptions must be made (note 14). In
addition, assessments and assumptions have been
made in relation to valuation models, interest rates
(weighted average cost of capital) and royalties
("relief from royalty”).



(b) Software

The Group has assessed the useful life of software
identified in acquisition analyses, which affect the
recognised cost of amortisation in profit or loss and
the valuation of assets in the balance sheet. The
Group has also made assessments and assumptions
about valuation models, interest rates (weighted aver-
age cost of capital) and royalties (“relief from royalty”).

(c) Capitalised expenses

Development expenditure is capitalised on the basis
described under "Intangible assets” in note 2. The
Group has assessed useful life periods which impact
recognised amortisation costs in profit or loss and the
valuation of assets in the balance sheet.

(d) Business acquisitions

A number of estimates and assumptions are made in
connection with business acquisitions for the prepa-

ration of the acquisition analysis. Lime uses accepted
models in preparing the acquisition analysis.

(e) Exercise price recognised as a liabilty in Lime
Intenz AB and Userlike UG

The acquisition analysis in relation to Lime Intenz AB,
Lime Technologies Gavle AB (formerly janjoo AB) and
Userlike UG is based on final valuations of identifiable
intangible assets. Exercise price for outstanding
options is, however, based on an assessment of future
revenue.
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(f) IFRS 16

In determining the lease term, management considers
all facts and circumstances that create a financial
incentive to exercise an extension option, or not to
exercise a termination option. Extension options are
only included in the lease term if the lease is reasona-
bly certain to be extended (or not terminated).

The majority of the extension options under leases of
office space and vehicles have not been included in
the lease liability, as the Group can replace these
assets without significant cost or business disruption.

The lease term is reassessed if an option is exercised (or
not exercised), or if the Group is forced to exercise the
option (or not exercise it). The assessment of reasona-
ble certainty is only reconsidered if there is a material
event or change in circumstances that affects this
assessment and if the change is within the control of
the lessee. During the current financial year, such reas-
sessment of leasing terms resulted in an increase of
lease liabilities and right-to-use assets by MSEK 11(5.5).



Notes

6. Segment information

Operating segments are reported in a manner that
complies with the internal reporting submitted to the
highest executive decision maker. The highest execu-
tive decision maker is the function responsible for
allocating resources and assessing the operating
segments’ performances. In the Group, this function
has been identified as the Group’s CEO.

The highest executive decision maker assesses the
operations based on a geographic perspective, the
Sweden and the Rest of Europe segments have the
same operation and business model, i.e. to sell and
implement software, CRM systems. The Swedish
segment manages development and administration.

Operating segments are assessed on the basis of net
sales and EBITDA. This measure is defined as
operating income before depreciation/amortisation,

acquisition-related expenses and other one-off items
affecting comparability. EBITDA is the lowest level of
result which is followed up, taking into account that
the Group's assets in the Group, except that right-of-
use assets and vehicles/equipment are managed at
central Group level.

Apart from the acquisition of Userlike UG, no signifi-
cant changes have been made to the segments'
assets during the period.

Revenue, per segment

Sales between segments are made on market terms.
Revenue from external parties, which is reported to
the highest decision-making executive, is recognised
inthe same way as in profit or loss.

2021 2020

Revenue by income stream, TSEK Sweden Rest of Europe Sweden Rest of Europe

Subscription revenue 139,278 67,200 206,478 19,518 31,476 150,994
Licence revenue 1,809 105 1,914 2,746 337 3,082
Support agreements 35,692 3,819 39,51 38,855 4,542 43,396
Expert Services 121,623 31,425 152,948 m,415 27036 138,450
Other 2,671 326 2,997 2,428 339 2,767
Net sales 300,973 102,875 403,848 274,961 63,728 338,689
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Net income, per segment

1Jan 2021 - 31 Dec 2021 Sweden Rest of Europe Eliminations

Operating revenue, external 301,008 103,092 404100
Operating revenue, internal 2,344 2,844 -5188 (0]
Total sales 303,352 105,936 -5/188 404,100
Operating expenses, external -205,258 -66,0083 -271,261
Operating expenses, internal -2,824 -2,364 5188 0
Total expenses -208,082 -68,367 5,188 -271,261
EBITDA 95,270 37,569 (o] 132,839
Income from shares in associates 0
Amortisation -56,808
EBIT 76,031
Financial net -4,697
Tax -12,643
Net profit for the year 58,691

1Jan 2020 - 31Dec 2020 Sweden Rest of Europe Eliminations

Operating revenue, external 276,704 63,743 340,447
Operating revenue, internal 2,772 1,580 -4,352 O
Total sales 279,476 65,323 -4,352 340,447
Operating expenses, external -188,131 -31,304 -219,435
Operating expenses, internal -2,039 -2,313 4,352 0]
Total expenses -190,170 -33,617 4,352 -219,435
EBITDA 89,306 31,706 o 121,012
Income from shares in associates 547
Amortisation -38,359
EBIT 83,200
Financial net -3,195
Tax -17294
Net profit for the year 62,711
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Assets and liabilities Group-wide information
Operating segments are not measured based on The breakdown of revenue from all products and
management of assets and liabilities, which instead services is found below.

are managed centrally by the finance department.

Breakdown of non-current assets and accrued tax is 1Jan 2021 1Jan 2020
as follows: -31Dec 2021 - 31Dec 2020

Analysis of revenue per income stream:

31Dec 2021 31Dec 2020 - Subscribtion revenue 206,478 150,995
Group - Licence revenue 1914 3,083
Capitalised development - Support agreements 39,51 43,396
expenditure il 62122 Expert Services 152,948 138,451
Software 129,983 38,403 _Other 2,997 2765
Trademarks 53,675 33,478 Total 403,848 338,689
Customer relations 28,832 12,658
Goodwill 992 076 69763 Breakdown of revenue from external customers per
country, based on the location of the customers:
Sweden 1Jan 2021 1Jan 2020
) -31Dec 2021 - 31Dec 2020
Vehicles 1,581 1,658
) . Sweden 300,973 274,961
Machinery and equipment 855 427
) Rest of Europe/Nordic
Right-to-use assets 16,735 10,879 Region 102,875 63728
Rest of Europe Total 403,848 338,689
Machinery and equipment 856 220
Right-to-use assets 9,093 1,091
Financial assets 700 706
Deferred tax assets 61 58
Total non-current assets 533,083 241,463

7. Compensation to auditors

Group The Parent

1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
Compensation to auditors -31Dec2021 - 31Dec 2020 -31Dec2021 - 31Dec 2020
PwC
— Audit*) 791 971 336 322
- Auditing advice other than statutory audit services ] ] 0 0
— Tax advice 0 0 - _
— Other services 97 20 29 0
Total 888 991 365 322

Audit refer to fees for the statutory audit, i.e. work required to deliver the audit report, and so-called auditing
advice provide in connection with the audit assignment.

PwC Sweden: Statutory audit TSEK 553 (TSEK 682), Audit advice other than statutory audit serviced TSEK O (0),
Tax advice TSEK 0 (0), and Other services TSEK 29 (20).
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Notes

8. Compensation to employees etc.

Salaries and other remuneration to all employees

Group The Parent
1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
-31Dec 2021 - 31Dec 2020 - 31Dec 2021 - 31Dec 2020
Salaries, and other remunerations 160,452 133,620 3,988 4,569
Social security expenses 45,289 36,178 1,829 1139
Pension costs / defined contribution plans 12,020 10,641 463 675
Total compensations to employees 217,760 180,439 6,280 6,383

Report of benefits to senior executives

Base salary/ Variable Pension Other
1Jan 2021 - 31 Dec 2021 fee cost compensation
Board members 1165 - - - 1165
CEO up to and including 30 Apr 2021 899 0 154 68 1122
CEO from and including 1 May 2021 1,041 137 129 52 1,359
Other senior executives 5836 330 1,077 246 7,489
Group total 8,942 466 1,360 366 1,134

Base salary/ Variable Pension Other
1Jan 2020 - 31 Dec 2020 fee pay cost compensation
Board members 297 - - - 297
CEO 1,804 300 463 70 2,637
Other senior executives 5645 570 1166 198 7578
Group total 7,746 870 1,629 267 10,512

Variable pay for 2021 will be paid in 2022 and variable pay for 2020 was paid in 2021.
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Notes

Number of employees (average)

Group The Parent
1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
-31Dec 2021 - 31Dec 2020 -31Dec 2021 -31Dec 2020
Number of employees (average) 297 244 2 2
Whereof men 197 170 2 2

Breakdown per country

Sweden 227 207 2 2
Norway 18 15 - -
Finland 14 15 = -
Denmark 9 7 - -
Germany 22 - - -
Netherlands 6 1 - -
Total 297 244 2 2

Gender balance in the Group (including subsidiaries) for Board members

Group The Parent

1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
Board members - 31Dec 2021 —-31Dec 2020 - 31Dec 2021 - 31Dec 2020
Women 2 2 2 2
Men 3 3 3 3
Boards in subsidiaries Women 2021 Men 2021 Women 2020 Men 2020
Lime Technologies Sweden AB - 1 - 1
Lime Technologies Norway AS = 2 = 2
Lime Technologies Finland OY - 1 - 1
Lime Technologies Denmark A/S - 3 - 3
Hysminai AB = 1 - 1

Lime Intenz AB - 3 3
Lime Technologies Gavle AB - 3 - 3
2 2

Lime Technologies Netherlands BV. =

Group The Parent
1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
Executive management, CEO inc - 31Dec 2021 - 31Dec 2020 - 31Dec 2021 - 31Dec 2020
Women 1 1 = -
Men 6 6 2 2

78 | Annual Report 2021 Lime Technologies AB (publ) D



Guidelines for the remuneration of senior executives

The annual general meeting approves remuneration
to the board of directors and the guidelines for remu-
neration to senior executives. The decision by the
annual general meeting is in accordance with previ-
ously applied remuneration principles.

The general meeting on 29 June 2020 resolved the
guidelines for remuneration to senior executives. The
board of directors approves remuneration to the
Group’s CEO and the principles for remuneration to
other senior executives. All members of the board of
directors constitute the remuneration committee until
the annual general meeting on 26 April 2022 and has
as such managed matters relating to remuneration
and other terms of employment.

Senior executives

For the purposes of these guidelines, senior execu-
tives include the Chief Executive Officer and execu-
tives who report to the Chief Executive Officer and are
members of the Group Management.

General remuneration principles

In short, the Company’s business strategy is to be a
comprehensive CRM expert that offers a powerful and
flexible SaaS platform, which leads to a loyal customer
base and a profitable business model, strong cash
flow and profitable growth.

For more information, please refer to the Company’s
Annual Reports and the Company’s website,
https://www.lime-technologies.se/.

A prerequisite for implementing the Company’s busi-
ness strategy, safeguard its long-term interests,
including sustainability, is that the Company can
recruit and retain qualified employees. The Company
should therefore offer conditions of employment,
including remuneration, that enable attracting and
retaining senior executives with the competence and
experience required to achieve the Company’s goals.
The remuneration shall be based on terms that are
competitive and in line with market terms.

When evaluating whether these guidelines and the
limitations set out herein are reasonable, the Board of
Directors (including the Remuneration Committee)
has considered the total remuneration of all employ-
ees of the Company including the various compo-
nents of their remuneration as well as the increase
and growth rate over time.

79 | Annual Report 2021 Lime Technologies AB (publ)

Principles for fixed and variable remuneration

The remuneration covered by these guidelines may
consist of fixed basic salary, variable cash salary,
pension and other benefits. In addition the general
meeting may decide on, inter alia, long-term incentive
programs.

Principles for fixed base salary

Every senior executive shall receive a fixed base
salary, based on the senior executive’s skills, responsi-
bility and performance, and shall be on market terms
and competitive.

Fixed base salary may not amount to more than
eighty-five (85) per cent of the total remuneration,
assuming that full variable cash salary, pension bene-
fits and other benefits are paid (if there is no variable
cash salary, pension benefits or other benefits, the
fixed basic salary will constitute the entire remunera-
tion).

Principles for variable remuneration

Variable remuneration shall be based on how well the
Company meets its financial targets for organic
growth and EBITDA. The variable remuneration shall
reflect the key drivers for pursuing the Company’s
strategy, long-term interests and sustainable business
practices. To which extent the criteria for awarding
variable remuneration have been satisfied shall be
determined when the relevant measurement period of
the performance criteria has ended. The performance
criteria shall be determined and documented on a
yearly basis.

For each senior executive (except for senior execu-
tives whose main responsibility is own sales), variable
remuneration may amount to a maximum of twen-
ty-five (25) per cent of total remuneration if full varia-
ble remuneration, pension benefits and other benefits
are paid. For senior executives whose main responsi-
bility is own sales, the total remuneration may amount
to a maximum of eighty (80) per cent of the total
remuneration if full variable remuneration, pension
benefits and other benefits are paid.

The Company has the right to recover variable remu-
neration if it turns out that the Company’s accounts
contain material errors.



Pension

Senior executives shall have pension terms and
pension levels that are in line with market terms. The
pension benefits shall be premium based. Variable
remuneration shall only constitute a basis for pension
benefits if it follows from provisions in the applicable
collective bargaining agreement. Unless applicable
collective bargaining agreements state otherwise,
pension benefits may amount to a maximum of thirty
(80) per cent of the fixed salary for each senior execu-
tive and, if full variable remuneration, pension benefits
and other benefits are paid, a maximum of twenty (20)
per cent of the total remuneration.

Other benefits

The Company offers other benefits to senior execu-
tives such as company car and health insurance. The
benefits shall be in line with market terms and the
costs of such benefits may, for each senior executive,
amount to a maximum of eight (8) per cent of the
fixed basic salary and, if full variable remuneration,
pension benefits and other benefits are paid, a maxi-
mum of five (5) per cent of the total remuneration.

Termination and severance pay

Employment agreements entered into between the
Company and senior executives shall, as a principal
rule, apply until further notice. If the Company termi-
nates the employment of a senior executive, the
notice period may not exceed twelve (12) months.
Severance pay shall only be paid upon termination by
the Company and shall not exceed the amount of the
agreed fixed basic salary during the notice period.
The notice period shall not exceed six (6) months and
no severance shall be payable upon the senior execu-
tive's own termination of his or her employment.
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Decision-making process

The Board of Directors has appointed a Remuneration
Committee to prepare the Board’s proposal for guide-
lines. Based on the recommendation of the Remuner-
ation Committee, the Board shall, when the need
arises for significant changes to the guidelines, at
least every four years, prepare guideline proposals to
be presented at the Annual General Meeting. The
guidelines shall apply to each commitment of remu-
neration to senior executives, and to any change in
such commitment, that is decided after the Annual
General Meeting at which the guidelines were
adopted. The guidelines thus have no effect on previ-
ously binding contractual obligations. Other General
Meetings than the Annual General Meetings may
amend the guidelines.

The Remuneration Committee shall also monitor and
evaluate the application of these guidelines, ongoing
and completed programs for variable remuneration
to senior executives and the Company’s remuneration
structures and remuneration levels.

Within the scope and on the basis of these guidelines,
the Board of Directors shall, based on the remunera-
tion committee’s preparation and recommendations,
annually decide on the specific revised remuneration
terms for each individual senior executive and also
make other decisions on remuneration to senior exec-
utives that may be required. The Chief Executive
Officer and the other senior executives do not partici-
pate in the Board of Directors’ handling of and resolu-
tions regarding remuneration-related matters if they
are affected by such matters.

Deviation from these guidelines

The Board of Directors may temporarily resolve to
deviate from these guidelines, in whole or in part, if in
a specific case there is special cause for such devia-
tion and if the deviation is necessary to serve the
Company’s long-term interests, including its sustaina-
bility, or to ensure the Company’s financial viability. As
stated above, it is part of the Remuneration Commit-
tee's tasks to prepare the Board’s decision on remu-
neration matters. This includes decisions on devia-
tions from the guidelines. Deviations shall be reported
and justified annually in the remuneration report.



Notes

9. Financial income & expenses

Group The Parent

1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
- 31Dec 2021 - 31Dec 2020 - 31Dec 2021 - 31Dec 2020

Financial income:

— Interest income 4 20 = -
— Interest income, group company - - 169 51
- Other financial items 12 212 - -
- Exchange rate differences 202 469 0] 467
Financial income 218 701 169 518

Group The Parent

1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
- 31Dec 2021 - 31Dec 2020 - 31Dec 2021 - 31Dec 2020

Interest expenses:
— Interest expenses, bank loans 3,227 1,612 3,208 1,575
— Interest expenses, group companies - - 861 778
— Interest expenses, financial leasing 394 320 - -
- Other interest expenses 946 552 29 58
- Other financial expenses 4 3 (0] 0
- Exchange rate differences 343 1,410 124 0
Total financial expenses 4,915 3,896 4,223 2,410
Net financial items -4,697 -3,195 -4,054 -1,892
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10. Income tax

Group The Parent

1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
- 31Dec 2021 - 31Dec 2020 - 31Dec 2021 - 31Dec 2020

Currentincome tax:

Current income tax for the year -17,432 -18,837 -14149 -17,389
Total current income tax -17,432 -18,837 -14,149 -17,389
Deferred tax (note 22) 4,789 1,543 0 0
Total deferred tax 4,789 1,543 o o)
Income tax -12,643 -17,294 -14,149 -17,389

Income tax on the consolidated income before taxes, differs from the theoretical tax expense that
would arise when applying a weighted average tax rate on the income from the consolidated
companies according to the following:

Group The Parent

1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
- 31Dec 2021 - 31Dec 2020 - 31Dec 2021 - 31Dec 2020

Income before tax 7,334 80,004 68,633 81,120

Income tax calculated based on national tax
rates applicable onincome in respective
country -17,459 -17.830 -14,138 -17,360

Tax effect of:

- Non-taxable income 0 0 - -
- Non-deductible expenses -17 -693 -10 -29
- Correction of preceding year's taxation 92 0] - -
- Tax attributable to intangible assets 4,790 824 - -
- Tax losses for which no deferred tax asset has

been reported 52 406 0 0]
Income tax -12,643 -17,294 -14,149 -17,389

Weighted average tax rate was 18% (2020: 22%).
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Notes

11. Exchange rate differences

The following exchange rates have been applied when preparing the consolidated financial statements and the
annual report.

Average Jan-Dec Closing rate, 31 Dec
Exchange rates (against SEK) 2021 2021
DKK 1.38 142 139 137
NOK 1.01 0.99 101 0.97
EUR 1019 10.58 10.29 1023

Group The Parent
1Jan 2021 1Jan 2020 1Jan 2021 1Jan 2020
-31Dec 2021 - 31Dec 2020 - 31Dec 2021 - 31Dec 2020
Other income/expenses - net 17 46 -2 ]
Financial items - net (note 9) -141 -941 -124 467
Total -124 -895 -126 467

12. Earnings per share

Basic

Basic "earnings per share” are calculated by dividing the income attributable to shareholders of the Parent by a
weighted average number of ordinary shares outstanding.

1Jan 2021 1Jan 2020
Basic —31Dec 2021 - 31Dec 2020
The Group's earnings attributable to shareholders of the Parent 58,691 62,711
Weighted average number of ordinary shares outstanding (thousands) 13,283 13,283
Earnings per share 4.42 4.72

Diluted

To calculate "earnings per share, diluted”, the weighted average number of ordinary shares outstanding is
adjusted for the dilution effect of all potential ordinary shares.

1Jan 2021 1Jan 2020
Diluted - 31Dec 2021 - 31Dec 2020
The Group's earnings attributable to shareholders of the Parent 58,691 62,711
Weighted average number of ordinary shares outstanding (thousands) 13,283 13,283
Weighted average number of ordinary shares outstanding (thousands) diluted*) 13,283 13,283
Earnings per share, diluted 4.42 4.72

13. Dividend per share

A dividend of SEK 34,537,051 will be proposed at the Annual General Meeting on 26 April 2022, equivalent to SEK
2.60 per share. Remaining earnings will be carried forward.
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14. Intangible assets

Customer Capitalised

Group Goodwill Trademarks Software relations expenses Total
2021 Financial year

Opening balance 69,763 33,478 38,403 12,658 62,122 216,424
Acquired 151,207 20,053 1521 2319 - 309,590
Capitalised work - - - - 20,964 20,964
Amortisation - - -24,356 -7083 -12,805 -44,244
Currency 1106 144 726 138 -1145 969
Closing balance 222,076 53,675 129,983 28,832 69,136 503,702
As per 31 December 2021

Acquisition value 222,076 53,675 202,206 56,948 110,813 645,718
Accumulated amortisation - - -72,223 -28116 -41,677 -142,016
Closing balance 222,076 53,675 129,983 28,832 69,136 503,702

Goodwill

Trademarks

Software

Customer
relations

Capitalised

2020 Financial year

expenses

Opening balance 69,763 33,478 28,556 16,665 53,492 201,954
Acquired - - 23,347 - 1,312 24,659
Capitalised work - - - - 17,794 17794
Amortisation - - -13,500 -4,007 -10,476 -27984
Closing balance 69,763 33,478 38,403 12,658 62,122 216,423
As per 31 December 2020

Acquisition value 69,763 33,478 86,269 33,691 90,994 314,195
Accumulated amortisation - - -47867 -21,033 -28,872 -97,77
Closing balance 69,763 33,478 38,403 12,658 62,122 216,424

The Parent has no intangible assets.

Capitalised work relates to internally generated assets, while other intangible assets are acquired.
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Impairment testing of goodwill, trademarks and the
Group’s intangible assets

The Group's total value of goodwill and trademarks at
year-end was MSEK 2221 (69.8) and MSEK 53.7 (33.5),
respectively. Goodwill and trademarks are not
depreciated according to plan but are instead
impairment tested annually. Goodwill and trademarks
are monitored by the finance department. When
assessing impairment, assets are allocated in full to
the Group since the goodwill relates to the acquisition
of the Lime Technologies Sweden Group and More
Intenz AB and Userlike UG.

Impairment testing of goodwill and customer relations
is based on the value in use. The value in use is based
on future cash flow projections, the DCF method, with
the first 4 years being based on the business plan
approved by the board of directors.

Critical variables, as well as the method of estimating
these values for the five-year forecast period, are
described below. All significant assumptions are
based on senior executives’ past experience.

Forecast period and long-term growth

The forecast period is 5 years. Cash flows beyond that
period have been attributed an annual net sales
growth rate of 2 (2) percent, which is somewhat higher
than expected general GDP growth, and is justified by
the fact that Lime is operating in a growth industry,
with continued prospects for high growth beyond the
forecast period.
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Growth and margin

The net sales growth rate and cost trend during the
first five years are based on management'’s experi-
ence and assessment of the Group’s position in the
market.

Discount rate

The discount rate is calculated as the Group’s
weighted average cost of capital including a risk
premium. The projected cash flows have been
discounted, applying a discount rate of 85 (8.5)
percent before tax.

Sensitivity analysis

The recoverable value exceeds the carrying amount
for the cash-generating unit. Management believes
that a reasonable and possible change in the critical
variables above would not have such an impact that
they individually would reduce the recoverable value
below the carrying value. Management has tested a
change in the discount rate of 5 percentage points, a
change in net sales growth of 2 percentage points and
a change in the perpetual yearly growth rate of 1
percentage point, without the recovery value being
reduced below the carrying value.



15. Property, plant and equipment

Machinery and Right-to-use
Group Vehicles equipment assets Total
2021Financial year
Opening balance 1,658 647 21,970 24,275
Exchange rate differences - 1 0] 1
Purchases 1,013 1175 15,460 17,647
Sales and disposals -570 -7 0 741
Depreciations -520 -44 -1,602 -12,563
Closing balance 1,581 1,211 25,828 28,619
As per 31 December 2021
Acquisition value or restated amount 3,061 3,915 56100 63,076
Accumulated depreciations -1,480 -2,704 -30,272 -34,456
Closing balance 1,581 1,211 25,828 28,620
2020 Financial year
Opening balance 2,570 591 16,189 19,350
Exchange rate differences - -1 0 -1
Purchases 317 393 15,326 16,036
Sales and disposals -667 -13 0 -780
Depreciations -562 -223 -9,545 -10,330
Closing balance 1,658 647 21,970 24,275
As per 31 December 2020
Acquisition value or restated amount 3,879 2,910 38,980 45,769
Accumulated depreciations -2,221 -2,263 -17,010 -21,494
Closing balance 1,658 647 21,970 24,275
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151 Leases

(a) Amounts reported in the balance sheet

The balance sheet includes the following amounts in relation to leasing agreements:

Right-to-use assets 31Dec 2021 31Dec 2020
Office space* 25,828 21,970
Vehicles 1,581 1,658
Closing balance 27,409 23,628

Leasing liabilities 31Dec 2021 31Dec 2020
Current 10,028 9,319
Accrued expenses, current 51 69
Non-current 17,381 14,240
Closing balance 27,460 23,628

Net cash flow from existing leases was TSEK -14,936 (-12,741) in 2021.

(b) Amounts recognised in profit or loss

The income statement includes the following amounts in relation to leasing agreements:

Depreciation of right-to-use assets 31Dec 2021 31Dec 2020
Office space -1,602 -9,545
Vehicles -520 -562
Total depreciation 12,122 -10,107
Interest expenses (included in financial expenses) -395 -320

Expenses related to leases for which the underlying asset is
of low value (included in Other expenses) -2,984 -2,843

Deprecation of right-to-use assets and leased vehicles — for the purpose of dividing their acquisition value, or
restated value, as the estimated residual value across the estimated useful life — is done based on the straight-

line method according to the following:
Vehicles 5years
Office space 1-60 months
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(c) The Group's leasing activities and how they are
accounted for

The Group leases various office spaces, vehicles and
equipment. Contracted leasing terms are normally
fixed between 6 months and 5 years, with an option to
extend the lease term.

This is described in further detail below. Agreements
can include both lease and non-lease components.
The Group separates payments under a lease agree-
ment between lease and non-lease components
based on their relative independence. Leasing fees for
office space leased by the Group are, however, not
separated between lease and non-lease components
but instead accounted for as one combined lease
component.

Terms are negotiated separately for each agreement
and cover a variety of different contract terms and
conditions. The leasing agreements do not cover any
specific terms or restrictions except that the lessor
retains the rights to pledged leased assets. Leased
assets may not be used as collaterals under loans.

From 1January 2019, leasing agreements are
accounted for as right-to-use assets with a corre-
sponding liability from the day the leased asset is
available for use by the Group.

Assets and liabilities arising from leasing agreements
are initially measured at present value. The lease
liabilities include the present value of the following
leasing payments:

9 fixed payments (including in-substance fixed
payments), less any lease incentives received when
signing the lease agreement variable lease
payment that depend on an index or rate, initially
assessed using an index or rate as at the
commencement date of the lease

9 amounts expected to be payable by the lessee
under residual value guarantees

9 the exercise price of a purchase option if the Group
is reasonably certain to exercise such option

9 penalty payments for terminating the lease, if the
lease term is such that the Group will exercise the
option to terminate the lease agreement.

Lease payments that will be made under reasonably
certain extension options, are also included when
measuring the liability.

Lease payments are discounted using the implicit
rate of the lease agreement. If this rate cannot be
determined easily, which normally is the case for the
Group's leasing agreements, then the lessee’s incre-
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mental borrowing rate shall be used, which is the rate
the individual lessee would pay to borrow the neces-
sary funds to buy an asset of comparable value to the
right-to-use asset, in a similar economic environment
at similar terms and conditions and securities.

The group is exposed to possible future increases in
variable lease payments that depend on an index or
rate, that are not included in the lease liability until
they come into effect. The lease liability is remeasured
and adjusted against the right-to-use asset once
adjustments of lease payments that depend on an
index or rate come into effect.

Lease payments are separated between amortisation
of the liability and interest. The interest is recognised
in profit or loss over the term of the lease, which means
a fixed interest rate is applied to the lease liability
reported in each reporting period.

The right-to-use assets are measured at acquisition
value and include the following:

9 the initial measurement of the lease liability

9 lease payments paid at or prior to the commence-
ment date, less any lease incentives received when
signing the lease agreement

9 initial direct payments

9 expenses relating to restoring the asset to the
conditions stated in the terms and conditions under
the lease agreement

Right-to-use assets are normally depreciated on a
straight-line basis over the shorter of the useful life
and the leasing term. If the group is reasonably certain
it will exercise a purchase option, then the right-of-use
asset is depreciated over the underlying asset’s useful
life.

Payments under short-term agreements relating to
equipment and vehicles and all low-value lease agree-
ments, are expensed on a straight-line basis in profit
or loss. Short-term agreements are agreements with a
lease term of 12 months or less. Low-value agreements
include IT equipment and some office furniture.

Some of the Group’s lease agreements relating to
office space and vehicles include extension and termi-
nation options. The purpose of the terms is to maxim-
ise the flexibility when managing assets used in the
Group's business operations. The majority of the
options to extend or terminate an agreement can only
be exercised by the Group, and not by the lessor.

The Parent has no leased assets.



Notes

16. Financial assets

The Parent
ployil

Shares in subsidiaries

Opening acquisition value 133,360 133,360
Acquisition 219,972 (0]
Closing balance 353,332 133,360

The Parent
Shares in associated companies 2021
Opening acquisition value 0] 2,705 = -
Acquisition O O - -
Income from shares in associated companies 0 547 - -
Sales and disposals 0 -3,252
Closing balance o (o] (o) o)

The Parent

Other financial assets 2021

Depositions 700 706 - -

Closing balance

700

706

16.1 Subsidiaries

Lime Technologies

Country of

incorporation
and operation

Operation

Number of
ordinary shares
directly owned by
the Parent (%)

Number of
ordinary shares
owned by

the Group (%)

Equity
(MSEK)

Net
income
(MSEK)

Sweden AB Sweden Head office 100% 221 25
Lime Technologies

Norway AS Norway Sales - 100% 8.6 1.6
Lime Technologies

Finland OY Finland Sales - 100% 6.6 09
Lime Technologies

Denmark A/S Denmark Sales - 100% -4.0 0.2
Hysminai AB Sweden - - 100% 01 0.0
Lime Intenz AB Sweden Consultancy - 72% 8.6 4.3
Lime Technologies Product

Gavle AB Sweden development - 65% 14 12
Lime Technologies

Netherlands BV. Netherlands Sales - 100% -14 -01

Development/

Userlike UG Germany Sales 90% 1.0 14
Lime Technologies

Germany GmbH Germany Sales 100% -01 -0.3

All subsidiaries are consolidated in the Group. The voting rights in the subsidiaries, directly owned by the Parent,
do not differ from the ownership of ordinary shares. Lime Intenz AB, Lime Technologies Gdavle AB and Userlike UG
are consolidated to 100%. For more information see note 27. For business registration numbers see page 5.

The former wholly-owned subsidiaries, RemoteX Technologies AB and Netoptions Sweden AB, were divested for
liguidation in 2020. Both companies were dormant.
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16.2 Financial instruments per category

The credit rating of the borrowings and trade debtors cannot be estimated based on external credit ratings.
Losses on trade debtors have historically been very low. Cash and cash equivalents consist entirely of cash
funds

Valued at fair value
Group Valued at accrued cost through profit or loss Total

31December 2021
Balance sheet assets

Trade debtors and other receivables

excluding interim claims 67,513 - 67,513
Cash and cash equivalents 55167 - 55,167
Total 122,680 [o) 122,680

Balance sheet liabilities

Borrowings 294,452 - 294,452
Trade creditors and other liabilities

excluding financial liabilities 46,819 - 46,819
Total 341,27 o 341,27

Valued at fair value

Valued at accrued cost through profit or loss

31December 2020
Balance sheet assets

Trade debtors and other receivables

excluding interim claims 53,841 - 53,841
Cash and cash equivalents 64,662 - 64,662
Total 118,503 o 118,503

Balance sheet liabilities

Borrowings 97670 - 97,670
Trade creditors and other liabilities

excluding financial liabilities 36,203 - 36,203
Total 133,873 o 133,873
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Notes

17. Trade debtors

The Group has no non-current trade debtors. The fair value for current trade debtors
corresponds to carrying value.

Group
2021 2020
Trade debtors 64,929 51,604
Total 64,929 51,604

Trade debtors as of the closing date

Not due 62,960 41,753
Less than 3 months 1639 9,799
More than 3 months 330 52
Total 64,929 51,604

As of 31 December 2021, the Group has reserved MSEK 2.5 (1.8) for estimated losses in trade debtors. Other
categories of trade debtors and other receivables do not include any assets for which impairment is required.
Trade debtors are divided among MSEK 51.7 (42.2), MEUR 0.5 (0.3), MDKK 1.7 (1.5) and MNOK 5.6 (4.0).

18. Prepaid expenses and accrued revenues

The Parent

2020

Prepaid rent 3,082 356 - -
Prepaid insurances 464 302 (0] 22
Accrued income 2,096 1,838 - -
Other prepaid expenses 3,682 1,889 683 109
Total 9,324 4,385 683 131

19. Cash and cash equivalents

The Parent

2020

Cash and bank 55167 64,662 27 717
Total 55,167 64,662 27 7

The Group's cash and cash equivalents are invested with Skandinaviska Enskilda Banken AB (publ). The bank
has the highest credit rating, i.e. AAA, on Standard & Poor.
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20. Share capital
As of 31 December 2020 13,283,481
As of 31December 2021 13,283,481

The total number of issued shares is 13,283,481
(13,283,481) units, each with a quota (par) value of SEK
0.04 (0.04). All issued shares are fully paid.

Lime does not own any of its own shares.

21. Bank loans, lease liabilities and exercise price on the exercise of options

The Parent
Non-current liability 2021
Bank loans 162,509 28,523 162,500 28,286
Liabilities related to leasing 17,381 14,240 - -
Provisions in respect of the exercise price on the exercise of
options 40,294 15183 - -
Total 220,184 57,946 162,500 28,286

The Parent
Current liability 2021
Bank loans 50,224 28,535 50,000 28,286
Liabilities related to leasing 10,079 9,319 - -
Other current liabilities 13,965 1,869 - -
Total 74,268 39,723 50,000 28,286
Bank loans Liabilities related to leasing

The bank loans are reported by the Parent and
mature at the end of 2026. The bank loans carry an
average interest rate of 1.8% per annum. In April 2021 a
new bank loan of MSEK 250 was taken out and other
bank loans of MSEK 50 were repaid.

The loan agreement contains certain financial and
other covenants, including a restriction of the highest
permitted ratio between senior net debt and EBITDA
on a group level of 2.0, and a requirement of the lowest
permitted ratio between cash flow and interest and
amortization on a group level of 1.0 (calculated as per
the loan agreement). In addition, there are restrictions
on further borrowings, guaran- tee commitments and
pledges, significant changes to the business as well as
on acquisitions, investments and divestments.

Collaterals for the bank loans consist of shares in
subsidiaries.

The fair value of current borrowings equals the carry-
ing value, as the discounted effect is insignificant. Fair
values are based on discounted cash flows with an
interest rate based on the borrowing rate of 1.8%.
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Leasing liabilities are effectively hedged as the rights
to the leased asset are reverted to the lessor in the
event of payment default. For more information, see
note 15.1.

Provisions in respect of the exercise price on the
exercise of options

Refers to a provision for the exercise price on the
exercise of the option for the acquisitions of Userlike
UG, Lime Intenz AB and Lime Technologies Gavle AB.
During the year MSEK 38 was incurred for the acquisi-
tion of Userlike UG, MSEK 2 has been revalued and
MSEK 15 has been reclassified as a current liability.
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22. Deferred income tax

Deferred tax assets and tax liabilities are offset when
there is a legal right to offset current tax assets and
tax liabilities, and when deferred taxes relate to one
and the same tax authority. The Group is not report-
ing any offset tax assets and liabilities.

Deferred tax assets are reported for future tax deduc-
tions, to the extent that they are likely to be offset
against taxable profits in a foreseeable future. The
Group reports non-deferred tax assets of MSEK 2.5
(2.7) relating to losses of MSEK 12.0 (13.0), which can be
offset against future taxable profits.

The reported deferred tax is attributable to:

Deferred tax assets

Other temporary differences 61 59
Total 61 59
Deferred tax liability 2021 2020
Untaxed reserves 0 ]
Capitalised development expenses 14,078 12,398
Deferred tax related to customer relations 8,656 2,643
Deferred tax related to software 38,678 5908
Deferred tax related to trademarks 13,566 7,010
Total 74,979 27,959

23. Other liabilities

The Parent

2021
VAT 10,654 10,675 19 190
Employee related liabilities (taxes and fees) 10,440 8,881 806 357
Other liabilities 354 0 0 0
Total 21,449 19,555 925 547

24. Accrued expenses and prepaid revenue

The Parent

2021

Prepaid revenue (service agreements / subscriptions) 79,049 58,329 0 0]
Leave loading 16,632 15197 529 443
Social security expenses 4,615 4,336 278 139
Other accrued expenses 13,474 13,818 497 1,870
Total 13,771 91,680 1,305 2,452
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25. Business acquisitions

Userlike UG

Lime’s shareholding in Userlike UG at the end of the
accounting period amounts to 90 percent. The acqui-
sition was executed on 30 April, with the preliminary
consideration of MEUR 27, after adjustment for cash
and operating capital. The preliminary consideration
was adjusted on the basis of normalised annual
recurring revenue on 31 August 2021. From the date on
which the acquisition was completed, and control was
gained — 30 April 2021 — the acquired company has
been consolidated fully into the Lime Group’s income
statement and balance sheet.

In addition, options have been issued which give Lime
the right to acquire, and the owners of Userlike UG the
right to sell, the remaining 10 percent of the shares no
later than 30 September 2023.

For the remaining 10 percent of the shares, the consid-
eration, in the event that an option is exercised,
depends on Userlike UG's annual recurring revenue on
31 August 2023, amounting to between 4 and 6 multi-
plied by Annual Recurring Revenue.

The pricing and terms for the remaining options are
such that the Company believes these options are
highly likely to be exercised on the exercise date.
Accordingly, an estimated exercise price has been
recognised as a liability in the Group as of 30 April
2021.

The acquisition of Userlike UG gave rise to a Group
surplus value of MSEK 313 before tax, allocated to
software, customer relations, trademarks and good-
will. The goodwill is not assessed as being tax deduct-
ible, and is regarded as attributable to future sales
growth. The estimated annual amortisation and
acquired surplus value amounts to around MSEK 21in
the final acquisition analysis. The amortisation of
acquired surplus value applied during 2021 was MSEK
14.0.

Userlike UG's sales during 2021 amounted to MSEK
445 and operating profit to MSEK 7.9.
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The Group's operating profit has been charged with
MSEK 11 for expenses incurred in the acquisition of
Userlike UG.

Cash flow in 2021 has been charged with MSEK 202 for
the acquisition of Userlike UG.

The acquisition analysis is based on assessments of
identifiable intangible assets. The exercise price,
which has been recognised as a liability, is based on
future annual recurring revenue and, consequently,
cannot be firmly determined. Following the analysis,
the acquisition price and acquired net assets amount
to:

Purchase price MSEK

Cash and cash equivalents, acquisition

90% 220.4
Exercise price 38.6
Total preliminary purchase price 259.0
Assets and liabilities included

following the acquisition

Intangible assets

Goodwill 154.0
Trademarks 201
Customer relations 231
Software 154
Deferred tax liability -515
Trade debtors and other receivables 32
Cash and cash equivalents 17.3
Non-current debt 0.0
Trade creditors and other liabilities -22.6
Total identifiable net assets 259.0
Acquired net assets 259.0




Lime Technologies Gdvle AB (formerly janjoo AB)

Lime’s shareholding in Lime Technologies Gavle AB at
the end of the accounting period amounts to 65
percent. Lime has exercised the option, during the
fourth quarter of 2019, to acquire an additional 35% of
the shares. The acquisition was completed on 13
January 2020 for a consideration of MSEK 7. From the
date the acquisition was completed, and control was
gained — on 13 January 2020 - the acquired company
is consolidated fully into the Lime Group’s income
statement and balance sheet.

The owners of Lime Technologies Gavle AB have also
issued options entitling Lime to acquire the remaining
35 percent of the shares no later than 31 December
2021.

Lime Technologies Gavle AB has shown strong
progress, which strengthens our confidence that their
products will boost our offerings to both new and
existing customers. In the event that the options are
exercised the consideration for the remaining 35
percent of the shares depends on Lime Technologies
Gavle AB’s annual recurring revenue, but would be no
less than MSEK 7 and no more than MSEK 12.25.

26. Pledged collaterals and contingent liabilities

The pricing and terms for the remaining 35% option is
such that Lime believes this option is highly likely to be
exercised when due, hence an estimated exercise
price has been reported as a liability in the Group as
of 13 January 2020. The acquisition generated a capi-
tal gain of MSEK 0.5 in the first quarter of 2020.

The acquisition of Lime Technologies Gavle AB gave
rise to a Group surplus value of MSEK 24 before tax,
the full amount of which was allocated to software.
The estimated annual amortisation and acquired
surplus value amounts to around MSEK 2.9. The amor-
tisation of acquired surplus value applied was MSEK
0.7 during the quarter and MSEK 2.9 during 2020.

The acquisition of Lime Technologies Gavle AB
charged cash flow with MSEK 8.3 during the first quar-
ter of 2020.

The option was exercised after the end of the financial
year, and the final 35% of the shares were acquired.
Since 9 February 2022, Lime Technologies Gavle AB
has been wholly owned by Lime Technologies Sweden
AB.

The Parent
Pledged collaterals 2021
Shares in subsidiaries 34,092 26,677 133,360 133,360
Financially leased vehicles 1,581 1,658 0 0
31,208 28,335 133,360 133,360

27. Related

Related means;

9 Companies which, directly or indirectly, through one
or more intermediaries, exercise a controlling influ-
ence over Lime.

9 Individuals and individuals’ close family members,
who hold, directly or indirectly, such a proportion of
the votes in Lime, that they have significant influ-
ence on the company.
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The Lime Group has no transactions with related
parties, as defined in IAS 24 disclosure of related
parties (see above), to report in addition to those
specified in note 8.

Transactions between companies within the Group
are atarm’s length.

In 2021, the Parent has invoiced Group companies
MSEK 5.3 (5.6) for services performed. Interest
between Group companies is reported under note 9.
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28. Events after the reporting period

Lime agreed on a bank overdraft facility of MSEK 25
after the end of the reporting period.

After the end of the reporting period, Lime exercised
the remaining options, and the final 35% of the shares
of Lime Technologies Gdvle AB were required. Since 9
February 2022, Lime Technologies Gavle AB has been
wholly owned by Lime Technologies Sweden AB.

29. Cash flow from current operations

Group The Parent

1Jan 2021 1Jan 2020 - 1Jan 2021 1Jan 2020 -

- 31Dec 2021 31Dec 2020 - 31Dec 2021 31Dec 2020

Net income before financial items for the period 76,096 83,200 -4,313 -1,989
Adjusted for:

- depreciation on property, plant and equipment 12,563 10,330 - -

- amortisation of intangible assets 44,244 28,029 - -

- other non-cash items 24 -1621 - -

Change in working capital

- acquisition of subsidiaries 509 -5787 - -
- trade debtors and other receivables -20,459 -605 29,059 -27,438
- trade creditors and other payables 31,084 22,150 10,157 5,265
Cash flow from operations 144,028 135,696 34,903 -24,161
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30. Cash flow from financing activities

Below is a reconciliation of opening and closing balances of liabilities the cash flow of which is included in
financing activities

Group

Non-cash flow items

Impairment

Cash flow share option New

1Jan 2021 items Interest Currency liability leases
Current bank loans 28,535 21,689 50,224
Non-current bank loans 28,524 133,985 162,509
Leasing liabilities 23,559 -13,961 -394 1164 15,460 25,828
Total 80,618 141,713 -394 o 1164 15,460 238,561
Adjustment leases 1,013 -1,013 0
Total cash flow analysis 80,618 142,726 -394 [0} 1,164 14,447 238,561
Cash and bank 64,662 -10130 635 55167
Total 64,662 -10,130 o 635 (o] (] 55,167

Non-cash flow items

Impairment

Cash flow share option

1Jan 2020 items Interest Currency liability
Current bank loans 28,240 295 28,535
Non-current bank loans 56,617 -28,093 28,524
Leasing liabilities 18,680 -1,498 -320 1,372 15,325 23,559
Total 103,537 -39,296 -320 (o] 1,372 15,325 80,618
Adjustment leases 623 -623 0
Total cash flow analysis 103,537 -38,673 -320 o 1,372 14,702 80,618
Cash and cash equivalents 21152 44,500 -990 64,662
Total 21,152 44,500 (o] -990 (o] (o] 64,662
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The Parent

2021-01-01 Cash flow items 31Dec 2021
Current bank loans 28,286 134,214 162,500
Non-current bank loans 28,286 2,714 50,000
28,286 0 0 0
Total 56,572 155,928 212,500
Total cash flow analysis 56,572 155,928 212,500
Cash and cash equivalents 717 -690 27
Total n7 -690 27

1Jan 2020 Cash flow items 31Dec 2020
Current bank loans 28,240 46 28,286
Non-current bank loans 56,617 -28,331 28,286
28,286 0 0 0
Total 84,857 -28,285 56,572
Total cash flow analysis 84,857 -28,285 56,572
Cash and cash equivalents 782 -65 717
Total 782 -65 77
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31. Definition of performance measures

The Group's key ratios are presented below. Some of
these are defined in accordance with IFRS. Alternative
performance measures (APM) have been identified
that are believed to enhance investors’ and Group
management’s evaluation of the company’s perfor-
mance as well as relevant trends. The APMs presented
in this report may differ from similarly titled measures
used by other companies. The APMs should therefore
be seen as a supplement to the key ratios defined by
IFRS.

Annual recurring revenue

The recurring revenue, in the last month of the quar-
ter, recalculated to a 12-month period. The measure
indicates the value of recurring revenue during the
coming 12 months based on revenue from existing
customers at the end of the period. The measure is
also important for industry comparisons.

Number of shares outstanding

The number of registered shares less any repur-
chased shares at the balance sheet date. The meas-
ure is mainly used for calculation of key ratios, see
below. The Group did not own any of its own shares
during any of the reporting periods. The key ratios
have, when applicable, been restated based on the
share split (1:250) in October 2018.

EBITA

Operating income excluding amortisation of acquired
intangible assets. The purpose is to assess the Group’s
operational activities. EBITA is a supplement to oper-
ating income as it is an indication of cash flow from
operations.

EBITDA

Operating income before depreciation/amortisation
on property, plant and equipment and intangible
assets. The purpose is to assess the Group’s opera-
tional activities. EBITDA is a supplement to operating
income.

Financial assets

Non-current and current financial receivables, as well
as cash and cash equivalents. The financial assets
measure is used for the application of IFRS 9. The
measure is used to calculate net liabilities.
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Adjusted EBIT

Operating income according to the income statement
excluding items affecting comparability. The measure
is a supplement to operating income adjusted for
items affecting comparability. The purpose is to show
the operating income excluding items affecting
comparibility with other periods.

Adjusted EBITA

Adjusted EBITA shows EBITA adjusted for items affect-
ing comparability. The purpose is to show EBITA
excluding items that affect comparison with other
periods.

Adjusted EBITDA

Adjusted EBITDA shows EBITDA adjusted for items
affecting comparability. The purpose is to show
EBITDA excluding items that affect comparison with
other periods.

Items affecting comparability

Refers to items that are reported separately as they
are of significant nature and affect comparison and
are considered foreign ordinary core operations.
Examples are acquisition-related expenses, expenses
relating to public listing of shares, and restructuring
costs.

Growth in net sales

The measure shows %-growth in net sales compared
to the same period during previous year. The measure
is a key ratio for a group company within a growth
industry.

Net liabilities

Interest-bearing non-current and current liabilities
less financial assets. The purpose is to show the real
level of debt.

Number of employees (average)

The average number of employees means the number
of employees during the last 12-month period in rela-
tion to normal yearly working hours. The measure indi-
cates how well one of the Group's key processes —
recruitment and development of staff develops over
time.

Organic growth in net sales

The KPI shows growth in net sales adjusted for acqui-
sitions during the last 12 months. Acquired businesses
are included in organic growth once they have been
part of the Lime Group for four quarters. The KPl is
used to analyse underlying net sales growth.

D



Recurring revenue

Revenue of annual recurring nature is made up of
support and maintenance revenues and subscription
revenues.

Earnings per share

Defined in accordance with IFRS.

Earnings per share, diluted

Defined in accordance with IFRS.

Operating margin, EBIT

Operating income in relation to net sales. The KPlis an
indicator to readers of financial reports of a compa-
ny’s earning ability.

Operating income, EBIT

Operating income according to the income state-
ment.

The Consolidated income statements and balance
sheets will be presented to the Annual General
Meeting on 26 April 2022 for adoption.

The Board of Directors declares that the consoli-
dated financial statements have been prepared in
accordance with international financial reporting
standards (IFRS), as adopted by the EU, and provide
a fair view of the Group's position and results. The
annual report has been prepared in accordance with
generally accepted accounting principles and
provides a fair view of the Parent's financial position
and results of operations.

The directors’ report for the Group and the Parent
provides a fair view of the development of the
Group'’s and the Parent's operations, financial posi-
tion and results of operations, and describes mate-
rial risks and uncertainties facing the Parent and the
companies included in the Group..

Stockholm, Sweden, 22 March 2022

Marlene Forsell
Board member

Martin Henricson
Chairman of the board

Erik Syrén
Board member

Malin Ruijsenaars
Board member

Nils Olsson
Chief Executive Officer

Lars Stugemo
Board member

Our Auditor's Report was submitted on 22 March 2022
Ohrlings PricewaterhouseCoopers AB

Ola Bjdrehall
Authorised Public Accountant
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Auditor’s report

To the Annual General Meeting of Lime Technologies AB (publ),
Corporate ID No. 556953-2616

Report on the Annual Report and the consolidated financial statements

Opinions

We have carried out an audit of the Annual Report and the consolidated financial statements of Lime Tech-
nologies AB (publ) for the year 2021. The Company's Annual Report and consolidated financial statements
are presented on pages 44-100 of this document.

In our opinion, the Annual Report has been drawn up in accordance with the Swedish Annual Accounts Act
and in all material respects gives a fair presentation of the Parent's financial position as of 31 December 2021,
and of its financial results and cash flow for the year in accordance with the Swedish Annual Accounts Act.
The consolidated financial statements have been prepared in accordance with the Swedish Annual
Accounts Act and in all material respects give a fair presentation of the Group's financial position as of 31
December 2021, and of its financial results and cash flow for the year in accordance with International Finan-
cial Reporting Standards (IFRS), as adopted by the EU, and the Swedish Annual Accounts Act. The Directors'
Report is consistent with the other parts of the Annual Report and the consolidated financial statements.

Accordingly, we recommend that the Annual General Meeting adopt the income statement, statement of
comprehensive income and the balance sheet of the Group, as well as the Parent.

Our opinion in this report on the Annual Report and consolidated financial statements is consistent with
the content of the supplementary report which was submitted to the Board of Directors of the Parent in
accordance with Article 11 of the Auditor's Regulation (EU) No 537/2014 .

Grounds for our opinion

We have carried out the audit in accordance with International Standards on Auditing (ISA) and generally
accepted accounting standards in Sweden. Responsibility under the standards is described in greater detail
in the section on the Auditor's responsibility. We are independent of the Parent and the Group in accordance
with generally accepted accounting standards in Sweden, and have otherwise fulfilled our professional
ethics in accordance with the standards. To the best of our knowledge and belief, no prohibitive services as
referred to in Article 51 of the Auditors Regulation (537/2014) been provided to the audited company or, where
appropriate, its Parent or its control companies within the EU.

We consider that the audit evidence we have obtained sufficient and appropriate as the basis of our opin-
jons.

Our approach to the audit

The focus and scope of the audit

We designed our audit by establishing a materiality level and assessing the risk of material errors in the
financial statements. We paid special attention to the areas in which the CEO and the Board of Directors
have made subjective assessments, such as critical accounting estimates which have been made on the
basis of assumptions and forecasts of future events, which, by their nature, are uncertain. As in all audits, we
have also taken account of the risk that the Board of Directors and the CEO have overridden internal
controls, and, among other things, considered whether there is evidence of systematic deviations giving rise
to the risk of material errors as a result of irregularities.

We adapted our audit to carry out an appropriate review to enable us to express an opinion on the financial
statements as a whole, taking account of the Group's structure, accounting processes and controls, as well as
the industry in which the Group operates.

On the basis of this, we have established which units are to be regarded as material and which audit activi-
ties are to be carried out at these units. The Lime Technologies Group consists of 11 subsidiaries, of which six
are foreign companies and the remainder are in Sweden.

Materiality

The scope and focus of the audit were affected by our assessment of materiality. An audit is designed to
achieve a reasonable degree of assurance that the financial statements do not contain any material errors
Errors may arise as a result of irregularities or mistakes. They are regarded as material if individually or
jointly they may reasonably be expected to affect the financial decisions which users take on the basis of the
financial statements.

Based on our professional judgement, we established certain quantitative materiality figures, including for
the financial statements as a whole (see table below). Using these and qualitative considerations, we deter-
mined the focus and scope of the audit and the character, date and scope of our review activities, and also
assessed the effect of individual and total errors on the financial statements as a whole.
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Particularly significant areas

Particularly significant areas for the audit are those areas which, in our professional judgement, were the
most significant for the audit of the Annual Report and the consolidated financial statements for the period
in question. These areas were treated within the framework of the audit of, and opposition to, the Annual
Report and the consolidated financial statements as a whole, but we are expressing no separate opinion on

these areas.

Particularly significant area

How our audit treated the specially significant area

Correctness and accrual of revenue

The Group's revenue consists primarily of the sale
of license rights, subscription revenue and
consultant revenue. It is of major importance that
appropriate processes and guidelines are in place
to enable revenue to be recognised correctly and
in the correct reporting period.

Revenue recognition includes estimates and
assessments, principally in respect of allocation to
periods and accuracy in respect of the date of the
delivery and fulfilment of the services, which is
essential for determining the revenue recognition
date.

The Group's policy for revenue recognition as

described in note 218 and the allocation of the
revenue within the various revenue streams is
presented in note 6.

Review activities carried out include:

reviewing the Group's accounting principles for
revenue to verify compliance with IFRS,

updating of our understanding and evaluation of
controls for IT systems and processes which
support revenue recognition,

data analysis of the Company's revenue transac-
tions

analysis of revenue allocated to service offering
and product offering, geographical markets and
accounting periods,

check that the revenue is classified in the correct
revenue stream,

random checks carried out to ensure that revenue
has been recognised correctly and on the right
period, and

evaluation information provided in respect of IFRS
15.

Acquisition of operations (business acquisitions)

On 26 April 2021, Lime Technologies AB signed an
Agreement to acquire the shares in the German
company, Userlike UG. The first part of the acqui-
sition involved 90% of the shares and votes, and
was completed on 30 April 2021. In addition,
options were issued giving the Group the right to
acquire, and the owners of Userlike UG the right, to
sell the remaining 10 percent of the shares no later
than 30 September 2023. The preliminary acquisi-
tion price includes options issued amounting to
around MSEK 259.

Lime Technologies prepared an acquisition
analysis in which the acquisition of Userlike UG
gives rise to group surplus value of MSEK 313
before tax, allocated to software, customer rela-
tions, trademarks and goodwill.

The Company management has made signifi-
cant estimates and assessments of the fair value
of acquired identifiable assets as well as liabilities
assumed.

The Group's corporate acquisition principles
are described in note 2 and information on the
acquisition is given in note 25 ,and in note 5.

Review activities carried out include:

We have assessed the management's assump-
tions in estimating the fair value of acquired iden-
tifiable assets and liabilities assumed.

With the help of PWC'S internal valuation special-
ists, we have reviewed the application of the
calculation models used by the management in
estimating the fair value of the acquired identifia-
ble assets and liabilities assumed.

We have reviewed the consideration paid with
supporting documentation and assessed the
valuation of the conditional consideration.

We have also assessed whether the accounting
principles and disclosures given in the Annual
Report are a fair presentation and in accordance
with IFRS.

Information other than the Annual Report and consolidated financial statements
This document also contains information other than the Annual Report and consolidated financial state-
ments, and this is contained on pages 1-24, 25-43 and 106-113. The Board of Directors and the CEO are

responsible for this other information.

Our opinion in respect of the Annual Report and consolidated financial statements does not include this
information, and we express no substantiating opinion in respect of this other information.
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In connection with our audit of the Annual Report and consolidated financial statements, it is our responsi-
bility to read the information identified above and consider whether the information to a significant extent is
inconsistent with the Annual Report and consolidated financial statements. In this review, we also take
account of the knowledge we have otherwise obtained during the audit, and also assessed whether the infor-
mation otherwise appears to contain material errors.

If based on the work we have carried out in respect of this information, we draw the conclusion that the other
information contains a material error, we are obliged to report this. We have nothing to report in this respect.

The responsibility of the Board of Directors and the Chief Executive Officer

[t is the Board of Directors and the CEO who are responsible for ensuring that the Annual Report and the
consolidated financial statements are drawn up and that they provide a fair presentation in accordance with
the Swedish Annual Accounts Act and, in respect of the consolidated financial statements, in accordance
with IFRS, as adopted by the EU, and the Swedish Annual Accounts Act. The Board of Directors and the CEO
are also responsible for the internal controls which they judge necessary to draw up an Annual Report and
consolidated financial statements which do not contain any material errors, whether these are due to irregu-
larities or mistakes.

In drawing up the Annual Report and consolidated financial statements, the Board of Directors and the
CEO are responsible for assessing the ability of the Company and the Group to continue the business. They
provide information, where appropriate, on the conditions which may affect the ability to continue the busi-
ness and to use the assumption of a going concern. The assumption of a going concern does not, however
apply if the Board of Directors and the CEO are considering liquidating the Company or ceasing its opera-
tions, or if they have no realistic alternative to doing any of these.

The Board's Audit Committee shall, without affecting the Board's responsibility and duties otherwise, moni-
tor the Company's financial reporting, among other things.

The Auditor's responsibility
Our objective is to reach a reasonable degree of assurance on whether the Annual Report and consolidated
financial statements as a whole do not contain any material errors, whether these are due to irregularities or
mistakes, and to submit an Auditor's Report which contains our opinions Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit carried out in accordance with ISA and generally
accepted accounting standards in Sweden will always detect a material error if any such exists. Errors may
arise as a result of irregularities or mistakes, and be regarded as material if, individually or together, they may
reasonably be expected to affect the financial decisions taken on the basis of the Annual Report and the
consolidated financial statements.

A further description of our responsibility for the audit of the Annual Report and consolidated financial
statements is contained on the website of Revisorsinspektionen [the Swedish Inspectorate of Auditors]:
www.revisorsinspektionen.se/revisornsansvar. This description is part of the Auditor's Report.

Reports of other statutory or regulatory requirements
Opinions
Over and above our audit of the Annual Report on the consolidated financial statements, we have also carried
out an audit of the administration of the Board of Directors and the CEO of Lime Technologies AB (publ) for the
year 2021, and of the proposed appropriations in respect of the Company's profit or loss.

We recommend that the Annual General Meeting appropriates the profit in accordance with the proposal in
the Directors' Report, and discharge the Members of the Board of Directors and the CEO from liability for the
financial year.

Grounds for our opinion
We have carried out the audit in accordance with generally accepted accounting standards in Sweden. Our
responsibility in accordance with this is described in greater detail in the section on the Auditor's responsibility.
We are independent of the Parent and the Group in accordance with generally accepted accounting standards
in Sweden, and have otherwise fulfilled our professional ethics in accordance with the standards.

We consider that the audit evidence we have obtained is sufficient and appropriate as a basis for our opinions.

The responsibility of the Board of Directors and the Chief Executive Officer

Itis the Board of Directors and the CEO who are responsible for the proposed appropriation of the Compa-
ny's profit or loss. In the event of a proposed dividend, this includes an assessment of whether the dividend is
justifiable with respect to the requirements which the Company's and the Group's type of operation, scope
and risks place on the level of equity for the Parent and the Group, the consolidation requirements, liquidity
and position in general.

The Board of Directors is responsible for the Company's organisation and the administration of the
Company's affairs. This includes continuously assessing the financial situation of the Company and the
Group, and ensuring that the Company's organisation is so designed that the bookkeeping, administration of
funds and the Company's financial affairs in general are being controlled in a prudent manner. The CEO shall
run the ongoing administration in accordance with the Board's guidelines and instructions, and, among
other things, take the measures necessary to ensure that the Company's bookkeeping is carried out in
conformity with the law and that the administration of funds shall be run on a prudent basis.
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Responsibility of the Auditor
Our objective in respect of the audit of the administration and, accordingly, our opinion on discharge from
liability, as to obtain audit evidence to enable us to assess with a reasonable degree of assurance whether
any Board member or the CEO has in any significant respect:
« taken any action or been guilty of any omission which may lead to a liability for damages against the
Company
« inany other way acted in breach of the Swedish Companies Act, the Annual Accounts Act or the Articles
of Association.

Our objective in respect of the audit of the proposed appropriation of the Company's profit or loss and,
accordingly, our opinion on this, is to assess with a reasonable degree of assurance whether the proposal is in
conformity with the Companies Act.

Reasonable assurance is a high level of assurance, but not a guarantee, that an audit which has been
carried out in accordance with generally accepted accounting standards in Sweden will always discover
actions or omissions which may lead to a liability for damages against the Company, or that a proposal for
appropriations of the Company's profit or loss is not in conformity with the Companies Act.

A further description of our responsibility for the audit of the administration is contained on the website of
Revisorsinspektionen [the Swedish Inspectorate of Auditors]: www.revisorsinspektionen.se/revisornsansvar.
This description is part of the Auditor's Report.

The Auditor's review of the ESEF Report
Opinions
In addition to our audit of the Annual Report and the consolidated financial statements, we have also carried
out a check that the Board of Directors and the CEO have prepared the Annual Report and the consolidated
financial statements in a format which enables uniform electronic reporting (the ESEF Report) in accordance
with Chap. 16 § 4 a of the Securities Markets Act (2007:528) for Lime Technologies AB (publ) for the year 2021.
A review in their opinion refer only to the statutory requirement.
In our opinion, the ESEF Report has been drawn up in a format which in all essentials enables uniform
electronic reporting.

Grounds for our opinion
We have carried out the review in accordance with FAR's recommendation RevR 18 Auditor's review of the
ESEF Report. Our responsibility under this recommendation is described in greater detail in the Responsibil-
ity of the Auditor section. We are independent in relation to Lime Technologies AB (publ) in accordance with
generally accepted accounting standards in Sweden, and we have otherwise fulfilled our professional ethical
responsibility in respect of this requirement.

We consider that the evidence we have obtained is sufficient and appropriate to form the basis for their opinion.

The responsibility of the Board of Directors and the Chief Executive Officer

It is the Board of Directors and the CEO who are responsible for ensuring that the ESEF Report has been
drawn up in accordance with Chap.16 § 4 a of the Securities Markets Act (2007:528) and that there is such
internal control as the Board of Directors and the CEO consider necessary to prepare the ESEF Report with-
out material errors, whether these are due to irregularities or mistakes.

Responsibility of the Auditor

Our task is to express an opinion with reasonable assurance that the ESEF Report in all essentials has been
drawn up in a format which fulfils the requirements in Chap. 16 § 4 a of the Securities Markets Act (2007:528),
on the basis of our review.

RevR 18 requires that we plan and carry out our review to obtain reasonable assurance that the ESEF
Report has been prepared in a format which fulfils this requirement

Reasonable assurance is a high level of assurance but is not a guarantee that a review that has been
carried out in accordance with RevR 18 and generally accepted accounting standards in Sweden will always
detect any material error of such exists. Errors may arise due to irregularities or mistakes, and are regarded
as material if individually or together they may be expected to affect the financial decisions which users
make on the basis of the ESEF Report.

The audit company applies ISQC 1 Quality control for audit companies which carry out audits and overall
reviews of financial reports and other corroborates of assignments and related services, and has, accord-
ingly a versatile system for quality control which includes documented guidelines and procedures in respect
of compliance with ethical standards, professional practice and applicable statutory and other regulatory
requirements.

The review includes using various measures to collect evidence that the ESEF Report has been drawn up in
a format which enables uniform electronic reporting of the Annual Report in the consolidated financial state-
ments. The Auditor selects measures which shall be carried out, including by assessing the risk of material
errors in the report whether due to irregularities or mistakes. In this risk assessment, the auditor takes
account of those parts of the internal control which are relevant to the manner in which the Board of Direc-
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tors and CEO produce the material for the purpose of formulating review actions which are appropriate with
respect to the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
internal control. The review also includes an evaluation of the appropriateness and reasonableness of the
assumptions made by the Board of Directors and the CEO.

The review measures largely involve a technical validation of the ESEF Report, i.e. whether the file which
contains the ESEF Report fulfils a technical specification set out in the Commission's delegating regulation
(EU) 2019/815 and they check that the ESEF Report is in conformity with the audited Annual Report and
consolidated financial statements.

In addition, the Review also involves an assessment of whether the ESEF Report has been tagged iXBRL,

which enables a fair and full machine-readable version of the consolidated income statement, balance sheet
and equity account as well as the statement of cash flows.

Ohrlings PricewaterhouseCoopers AB, was appointed Lime Technologies AB (publ)’s auditors by the Annuall
General Meeting on 27 April 2021, and has been the Company's auditors since 1June 2015.

Stockholm, Sweden, 22 March 2022

Ohrlings PricewaterhouseCoopers AB

Ola Bjarehall
Authorised Public Accountant



Multi-year overview

Multi-year overview

2021 2020 2019 2018 2017
Net sales (MSEK) 403.8 3387 289.7 244.3 203.9
Net sales growth (%) 19% 7% 19% 20% 27%
Organic net sales growth (%) 1% 14% 16% 16% 15%
Recurring revenue (MSEK) 246.0 194.4 1672 138.5 10.2
Annual recurring revenue (MSEK) 2789 206.2 180.6 1517 1259
EBITA (MSEK) 1075 100.6 65.9 447 433
EBITA (%) 27% 30% 23% 18% 21%
EBITDA (MSEK) 132.8 121.6 83.7 50.7 474
EBITDA (%) 33% 36% 29% 21% 23%
Operating income, EBIT (MSEK) 76.0 832 521 318 330
Operating income, EBIT (%) 19% 25% 18% 13% 16%
ltems affecting comparability (MSEK) -11 1.4 -09 -9.6 2.0
Adjusted EBITA (MSEK) 108.6 99.3 66.8 54.3 45.3
Adjusted EBITA (%) 27% 29% 23% 22% 22%
Adjusted EBITDA (MSEK) 133.9 120.2 84.6 60.2 494
Adjusted EBITDA (%) 33% 35% 29% 25% 24%
Adjusted EBIT (MSEK) 771 81.8 53.0 414 350
Adjusted EBIT (%) 19% 24% 18% 17% 17%
Earnings per share, basic (SEK)*) 4.42 472 294 194 1.90
Earnings per share, diluted (SEK)*) 4.42 472 294 183 180
Net debt (MSEK) 238.6 32.3 80.3 85.4 292
Number of employees (average) 297 244 223 195 185
Net sales per employee (MSEK) 14 14 13 13 11
Cash flow from operating activities (MSEK) 1246 191 742 387 397

*) recalculated to the number of shares following the 1:250 share split in October 2018.
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Multi-year overview,
key ratio definitions

The Group’s key ratios are presented below. Some of these are defined in accordance with IFRS.
Alternative performance measures (APM) have been identified that are believed to enhance
investors’ and Group management’s evaluation of the company’s performance as well as relevant
trends. The APMs presented in this report may differ from similarly titled measures used by other
companies. The APMs should therefore be seen as a supplement to the key ratios defined by IFRS.

Annual recurring revenue

The recurring revenue, in the last month of the quarter, recalculated to a 12-month period. The measure
indicates the value of recurring revenue during the coming 12 months based on revenue from existing
customers at the end of the period. The measure is also important for industry comparisons.

TSEK 2021 2020 2019 2018 2017
Recurring revenue 245,986 194,391 167185 138,460 10,245
ARR 278,872 206,210 180,564 151,695 125,908

Number of shares outstanding

The number of registered shares less any repurchased shares at the balance sheet date. The measure is
mainly used for calculation of key ratios, see below. The Group did not own any of its own shares during any of
the reporting periods. The key ratios have, when applicable, been restated based on the share split (1:250) in
October 2018.

EBITA

Operating income before anmortisation of acquired intangible assets. The purpose is to assess the Group's
operational activities. EBITA is a supplement to operating income as it is an indication of cash flows from
operations.

TSEK 2021 2020 2019 2018 2017
Operating profit 76,031 83,200 52,053 31,827 33,0283
Amortisation of acquired intangible assets 31,439 17,434 13,838 12,903 10,318
EBITA 107,470 100,634 65,891 44,730 43,341
Net sales 403,848 338,689 289,696 244,307 203,900
EBITA (%) 27% 30% 23% 18% 21%
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Multi-year overview

EBITDA
Operating income before depreciation of property plant and equipment and amortisation of intangible assets.
The purpose is to assess the Group’s operational activities. EBITDA is a supplement to operating income.

TSEK 2021 2020 2019 2018 2017
Operating profit 76,031 83,200 52,053 31,827 33,023
Depreciation/Amortisation 56,808 38,359 31,606 18,865 14,394
EBITDA 132,839 121,559 83,659 50,692 47,417
Net sales 403,848 338,689 289,696 244,307 203,900
EBITDA (%) 33% 36% 29% 21% 23%

Financial assets
Non-current and current financial receivables, as well as cash and cash equivalents. The financial assets
measure is used for the application of IFRS 9. The measure is used to calculate net liabilities.

TSEK 31Dec 2021 31Dec 2020 31Dec 2019 31Dec 2018 31Dec 2017
Other financial assets 700 706 537 538 514
Cash and cash equivalents 55167 64,662 31,342 21152 24,294
Financial assets 55,867 65,368 31,879 21,690 24,763

Adjusted EBIT

Operating income according to the income statement excluding items affecting comparability. The measure is
a supplement to operating income adjusted for items affecting comparability. The purpose is to show the
operating income excluding items affecting comparability with other periods.

TSEK 2021 2020 2019 2018 2017
EBIT 76,031 83,200 52,053 31,827 33,023
[tems affecting comparability 1,083 -1,372 918 9,553 1993
Adjusted EBIT 7714 81,828 52,971 41,380 35,016
Net sales 403,848 338,689 289,696 244,307 203,900
Adjusted EBIT (%) 19% 24% 18% 17% 17%
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Multi-year overview

Adjusted EBITA
Adjusted EBITA shows EBITA adjusted for items affecting comparability. The purpose is to show EBITA
excluding items that affect comparison with other periods.

TSEK 2021 2020 2019 2018 2017
EBITA 107,470 100,634 65,891 44,730 43,341
[tems affecting comparability 1,082 -1,372 918 9,553 1993
Adjusted EBITA 108,553 99,262 66,809 54,283 45,334
Net sales 403,848 338,689 289,696 244,307 203,900
Adjusted EBITA (%) 27% 29% 23% 22% 22%

Adjusted EBITDA
Adjusted EBITDA shows EBITDA adjusted for items affecting comparability. The purpose is to show EBITDA
excluding items that affect comparability with other periods.

TSEK 2021 2020 2019 2018 2017
EBITDA 132,839 121,659 83,659 50,692 47,417
ltems affecting comparability 1,082 -1,372 918 9,553 1,993
Adjusted EBITDA 133,921 120,187 84,577 60,245 49,410
Net sales 403,848 338,689 289,696 244,307 203,900
Adjusted EBITDA (%) 33% 35% 29% 25% 24%

Items affecting comparability

Refers to items that are reported separately as they are of significant nature and affect comparison and are
considered foreign to ordinary core operations. Examples are acquisition-related items, expenses relating to
public listing of shares, and restructuring costs.

TSEK 2021 2020 2019 2018 2017
Expenses related to public listing of the

Company's shares 0 o] -293 -9,388 0
Writing-down share option liability 27 1372 0 0] )
Acquisition related expenses -1110 o] -625 -165 -1,993
Items affecting comparability -1,082 1,372 -918 -9,553 -1,993
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Multi-year overview

Cash flow from operating activities per share (SEK)

Cash flow from operating activities in relation to the average number of outstanding shares. Allows readers of
financial reports to compare cash flow from current operations per share. The number of shares has been
restated following the 1:250 share split in October 2018.

TSEK 2021 2020 2019 2018 2017
Cash flow from current operations 124,643 119,090 74,168 38,748 39,694
Number of shares (thousands) 13,283 13,283 13,283 12,500 12,500
Cash flow from current operations per share (SEK) 9.38 8.97 5.58 310 318

Growth in net sales
The measure shows %-growth in net sales compared to the same period during previous year. The measure is
a key ratio for a company within a growth industry.

TSEK 2021 2020 2019 plot:] 2017
Net sales, the period 403,848 338,689 289,696 244,307 203,900
Net sales, same period previous period 338,689 289,696 244,307 203,900 160,416
Growth in net sales 19% 17% 19% 20% 27%

Net liabilities
Interest-bearing non-current and current liabilities less financial assets. The purpose is to show the real level of
debt.

TSEK 31Dec 2021 31Dec 2020 31Dec 2019 31Dec 2018
Interest-bearing non-current liabilities 162,509 28,524 56,617 78,000
Non-current leasing liabilities 17,381 14,240 9,232 1,815
Other non-current liabilities 40,294 15183 8,642 0
Interest-bearing current liabilities 64,189 30,404 28,240 26,000
Current lease liabilities 10,079 9,319 9,448 1,298
Financial assets -55,867 -65,368 -31,879 -21,690
Net liabilities 238,585 32,302 80,300 85,423

Number of employees (average)

The average number of employees means the number of employees during the last 12-month period in relation
to normal yearly working hours. The measure indicates how well one of the Group’s key processes — recruit-
ment and development of staff develops over time.
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Multi-year overview

Net sales per employee
Shows rolling 12-month net sales in relation to average number of employees during the last 12 months. The
measure is a key ratio for industry comparisons.

TSEK 2021 2020 2019 2018 2017
Net sales RTM 403,848 338,689 289,696 244,307 203,900
Number of employees, RTM 297 244 223 195 185
Net sales per employee 1,360 1,388 1,299 1,253 1102

Organic growth in net sales

The measure shows growth in net sales adjusted for acquisitions during the last 12 months. Acquired
businesses are included in organic growth once they have been part of the Lime Group for four quarters.
The measure is used to analyse underlying net sales growth.

TSEK 2021 2020 2019 2018 2017
Net sales, the period 403,848 338,689 289,696 244,307 203,900
Acquired net sales, last 12 months -29,221 -15,320 -7919 -9,400 -18,944
Organic net sales 374,626 323,369 281,777 234,907 184,956
Organic net sales, same period last year 323,369 281,777 234,907 184,956 160,416
Adjusted for acquired net sales last 24 months 15,320 2,046 8,230 16,733 0
Comparable organic net sales 338,689 283,823 243137 201,689 160,416
Organic net sales growth (%) 1% 14% 16% 16% 15%

Recurring revenue
Revenue of annual recurring nature is made up of support and maintenance revenues and subscription
revenues.

TSEK 2021 2020 2019 2018 2017
Subscription revenue 206,479 150,995 122,620 94,192 65,574
Support agreements 39,507 43,396 44,565 44,268 44,670
Recurring revenue 245,986 194,391 167,185 138,460 110,245
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Multi-year overview

Recurring revenue in relation to operating expenses
Revenue of the annual recurring type in relation to operating expenses. The measure is a key ratio for industry
comparisons.

TSEK ployil 2020 2019 pLoyt:] 2017
Recurring revenue 245986 194,391 167185 138,460 110,245
Operating expenses -328,069 -257247 -238,219 -212,972 171,477

Recurring revenue in relation to operating
expenses 75% 76% 70% 65% 64%

Earnings per share
Defined in accordance with IFRS.

Earnings per share, diluted
Defined in accordance with IFRS.

Operating margin, EBIT
Operating income in relation to net sales. The KPI is an indicator to readers of financial reports of a company’s
earning ability.

TSEK 2021 2020 2019 2018 2017
Operating income 76,031 83,200 52,053 31,827 33,023
Net sales 403,848 338,689 289,696 244,307 203,900
Operating margin 19% 25% 18% 13% 16%

Operating profit, EBIT
Operating income according to the income statement.
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